force

by George Damyanidis on 2019-08-20

Great experiemce, painless. Hygienist was great!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michael Johns on 2019-08-16

Great place, with excellent staff. Dr. Dilolli's work on a sleep apnea device was
perfect, requiring no adjustments.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Julie Grace on 2019-08-14

Got a new crown this last visit. It was fast, easy and no pain. Love Dr. Dilolli and her
entire staff. We moved to western Loudoun county but continue to see Dr. Dilolli and
staff.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-08-09

| hate to admit it but | do not ever like going to the dentist but everyone was nice and
did everything they could to make my visit pleasant.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-07-31

Dentistry by Design is the place to put your money where your mouth is. By that |
mean, they put your teeth and gums on top priority. You will get comprehensive care



and thorough recommendations in the best and newest dental care. They are friendly
professional and keeping up with the latest dental developments. | recommend this
practice.

NG 0 [1]2]3]4]5]6]7 8]0

by Carl Anderson on 2019-07-31
Staff is very professional and extremely friendly. Dr. Sonia knows what she is doing
and keeps you informed of the process all along the way. They keep you informed of

the cost upfront and there are no supprises. | recommend Dr. Sonia Dilolli to all my
friends and family.

NS 0 111213 ]4]5]617 /8910

by Anon on 2019-07-27

Great service, from everyone on the staff. Dr. Dilolli is the best!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Theodore Ashby on 2019-07-27

by Virginia Lipton on 2019-07-23

| am always so appreciative of the treatment | receive at Virginia Dentistry by Design.
Dr. Dilolli is an expert dentist who gives great care. She and her staff are also kind,
considerate and friendly. Because of Dr. Dilolli and everyone on her staff | do not feel
like just another patient, but welcomed like a friend. Thank you everyone for taking
such good care of me in every way.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2019-07-19
Dr. Dilolli is so personable and knowledgeable. She and the office staff take the time
to get to know you, and are willing to answer any questions you may have. They were

even willing to be flexible and see me the same day when | had concerns
post-surgery. Highly recommend!

N 0 [1]2]314]5]6]7]8]8]10]

by Vanessa Maldonado on 2019-07-18
The staff was friendly. The Dr. listened to me and made me feel comfortable. On the

way out my next appointment was scheduled and | was on my way. Painless,
pleasant experience.

NS 0 11213 ]415]617 /8910

by Jeffrey Beaudette on 2019-07-11

Great staff and great dentist. Very gentle when doing the teeth cleaning. | highly
recommend Dr. Dilolli to everyone!

NS 0 11213 ]415]617 /8910

by Anon on 2019-07-01

| arrived at my appointment for dental work with much trepidation, as my previous
experience at another dentist proved to be very painful. Dr. Dilolli and the hygienist
were great, and the procedure went off without a hitch! | wouldn't say | love having
cavities filled now, but | was grateful to have a positive experience so | don't dread it
so much in the future.

ves: EESOE0ED

by Luis Martinez on 2019-06-28



From the moment you walk you walk in the door you are greeted by a friendly
receptionist . | think my hygienist is awesome she is always comforting very
informative and is very thorough. Doctor Dilolli is always happy to see you and
expresses such care for her patients

NS 0 [1]2]3]4]5]6]7]a]9 10

by Kenneth Gray on 2019-06-27

Great cleaning and she cares about other portions of your health that dental care may
affect

ves: CKIEBOEEED

by Michael Johns on 2019-06-21

Came in for a consult and they were able to proceed with the actual work. Very
friendly, explained everything clearly and were super flexible. Highly recommended!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2019-06-14

| got right in. My questions were answered and my teeth are really clean

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Milena Genova on 2019-06-12

very bright and friendly dentist always nice to meet her

NS 0 11213 ]415]617 /8910



by Lewis Angel on 2019-06-06

Attention was great throughout the year from the office staff to Dr. Dilolli.

NS 0 [1]2]314]5]6]7[8]9]10]

by Justin Shetterly on 2019-06-05

Great friendly professional service!

NS 011 ]2]3]4]5/6]7 (8]0

by Michael Seddon on 2019-05-31

Doctor Dilolli is the best dentist | have ever been to in my 58 years of living, she will
be the only dentist | go to because of her professionalism, genuine caring nature, and
an amazing staff that make you feel comfortable at the dentist.

NG 0 [1]2]314]5]6]7[8]9]10]

by Thomas Connors on 2019-05-30

Dr, Dilolli explained procedures in detail and gave options.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-05-29

Friendly staff and great service. Would love it if it was open on Saturday mornings!

ves: EIEBOEEED

by Gordon Turner on 2019-05-29



Pleasant and thorough.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Erinda Birko on 2019-05-25

Dr Dilloli is really good, really patient and takes her time to make an enjoyable
painless process with really good quality service. | have done several implants and
extractions but the extraction that Dr Dilloli did is my favorite. No pain during the
procedure no pain after really amazing work!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-05-25

Great service. Professional staff

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2019-05-23

Very detailed and personalized care with exceptional results.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Rebecca Hovis on 2019-05-18

The staff and Dr. Dilolli are always very pleasant and efficient. | have recommended
her practice to others.

NS 0 [1]2]314]5]6]7]8]9]10]

by Patricia Blivess on 2019-05-14



As enjoyable as a visit to the dentist can be!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2019-05-08

Dr. Dilolli and her staff always provide excellent service and are very friendly.

NS 0 11213 ]415]617 /8910

by Kim Ransom on 2019-05-02

| have super sensitive teeth and they took great care of me. Not one moment of pain,
while having my teeth cleaned!

NS 0 11213 ]415]617 /8910

by Anon on 2019-05-01

Great service!

NS 0 111213 ]4]5]617 /8910

by Linda Duggan on 2019-04-28

Perfection

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Peter Hovis on 2019-04-27

Again, another "great" dental experience from Virginia Dentistry by Design. | required
a new crown to replace a crown that was not up to Dr. Dilolli's standard. The new
crown was secured with very little discomfort and problem. Thank you for the years of



great dentistry as | transition to Arizona in May. Truly, | will miss Dr. Sonia Dilolli and
all the assistants, hygienists, and staff at Virginia Dentistry by Design. Furthermore, if
you are seeking a dentist in Northern Virginia, Dr. Dilplli and Virginia Dentistry by
Design is a dentist, and a place you can trust for your dental needs +++

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-04-26

Dr. Dilolli is, without question, the best dentist | have had in my life. She is thorough
and remarkably gentle in her approach...she also has a wonderful sense of humor.
Her staff is great - informative and simply very nice people. | have recommended Dr.
Dilolli to friends and family.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mitch Kamins on 2019-04-25

| had a cleaning that went very well. My bridge was not fitting well and Dr. Dilolli fixed
it. It is excellent now!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Marcia Katz on 2019-04-20

Wonderful staff Best dentist!

NS 0 11213 ]415]617 /8910

by Jeffrey Lindsey on 2019-04-20

Another good visit.

NS 0 111213 ]4]5]617 /8910



by Jeanne Ashby on 2019-04-18

they r very caring to the front desk to everyone who works there especially Dr Dilolli
who worked with me with my insurance . Thank u again

NS 0 11213 ]415]617 /8910

by Peter Hovis on 2019-04-11

Another great dental experience at Virginia Dentistry by Design. | had temporary
crowns taken out and permanent crowns put in. The procedure care, procedure
management, and procedure went very smoothly - thank you. | cannot say enough
about my all of my dental experiences Virginia Dentistry by Design - from Dr. Dilolli to
the hygienists and assistants to the front office staff.

N 0 [1]2]314]5]6]7[8]9]10]

by Linda Duggan on 2019-04-06

Great as always. Dr Dilolli is fabulous.

NG 0 [1]2]314]5]6]7[8]9]10]

by Hongyan Zhang on 2019-04-03

Dr. Dilolli is very patient with me and very knowledgeable about the complicated
condition.

N 0 [1]2]314]5]6]7[8]9]10]

by Veronica Baker on 2019-04-02

As someone who really dislikes going to the dentist, | am always taken good care of
by the staff here.

N 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2019-04-02

Dr. Dilolli and team were amazing.

NG 0 [1]2]314]5]6]7[8]9]10]

by Michael Mineiro on 2019-04-01

Great job

NS 0 [1]2]314]5]6]7[8]9]10]

by David Neveln on 2019-03-28

| had a bone spur poke through my gum way in the lower back by my tongue. Very
painful and difficult swallowing for me. Dr. Dilolli was able to manage her normal day's
patients, yet get me in that morning, and removed the pieces of bone that caused the
pain for me. Very little pain in the process and no pain after getting them removed. It
felt great to talk and swallow again with no pain. | was very impressed and pleased by
the results.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Loyd Smith on 2019-03-28

| was unhappy with my previous dentist. After seeking recommendations from people
at work, three people at my work recommended Dr. Dilolli. | made an appointment for
a checkup/cleaning in a few weeks. Within days i developed a bad toothache. Dr.
Dilolli agreed to see me at noon that day. Within a couple of hours she had completed
a root canal and provided a prescription for antibiotics. Dr. Dilolli personally called me
the next morning to check up on me. | have never had a dentist do that. | couldn't
have been more pleased with her professionalism and empathy. I highly recommend
Dr. Dilolli.

NS 0 [1]2]314]5]6]7[8]9]10]



by William Perry on 2019-03-27

Dr. Dilolli's superior medical knowledge was able to remove a serious post-surgical
medical risk to me. It turn's out that after partial knee replacement surgery four weeks
ago | was not supposed to have dental work for six weeks after the operation. Dr.
Dilolli suspected something was amiss, called the surgeon's staff, got the proper
instructions and postponed my work until after clearance from my surgeon. | left Dr.
Dilolli's office, went straight to my surgeon's office and asked where the post
operative dental instructions were. It turned out | had not received any through an
oversight, even though the pending dental work was known at the surgeon's. Thus,
Dr. Dilolli's diligence saved putting me at serious risk. If that is the level of dental
service you are looking for, see Dr. Dilolli.

NS 0 111213 ]4]5]617 /8910

by Loyd Smith on 2019-03-26

| developed a painful toothache over the weekend and sought recommendations from
coworkers. Dr. Dilolli fit me in and did a root canal the same day. Very professional. |
would highly recommend.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Francisca Faundez on 2019-03-23

Dr. Dilolli and the dental hygienist were very attentive to my pain and discomfort and
allowed me to do what | needed to do to calm down before my tooth extraction. They
made sure to occasionally check up on me throughout the procedure to make sure |
wasn't too uncomfortable. Being someone who dislikes dentist appointments in
general, | highly recommend Dr. Dilolli and her team!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Amit Jani on 2019-03-23

Very professional & great

N 0 [1]2]314]5]6]7[8]9]10]



by Michael Jamborsky on 2019-03-22

Dr Sonia Dilolli has been my dentist for several years now and has been nothing but
Stellar. She has worked with my insurance and me, by giving me an Active Service
plan. This plan details the work that she does and lists how much my insurance will
cover and finally how much my out of pocket expense | have to pay. Her staff is very
cooperative and friendly. | would recommend her to any of my friends or colleagues.

NS 01 ]2]3]4]5/6]7 (8]0

by Frederick Homan on 2019-03-21

Going to the dentist used to be a dread of mine. | enjoy each time 1 visit. Professional
staff. Dr. Dilolli is very nice and friendly. The dental hygienist is the best. Keep up the
great work

N 0 [1]2]314]5]6]7[8]9]10]

by John Bennett on 2019-03-21

| am always greeted cheerfully and made to feel at home at Virginia Dentistry by
Design. My comfort level is checked at every step of the process. Thanks to the entire
staff.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2019-03-20

Best dental care!

N 0 [1]2]314]5]6]7[8]9]10]

by Mary Hassell on 2019-03-20

Very nice practice.



N 0 [1]2]314]5]6]7[8]9]10]

by Roxanne Maier on 2019-03-19

Excellent service in a caring and personable office.

NS 0 [1]2]314]5]6]7]8]9]10]

by Peter Hovis on 2019-03-19

Truly anther wonderful dental cleaning/exam experience - as always, very
professional (i always look forward to my cleaning/exam)

NG 0 [1]2]314]5]6]7[8]9]10]

by Gizella Lovasz on 2019-03-18

Very helpfull,very knowledgeable,great staff,highly recomended Steve Lovasz

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-03-16

Great service. Very experienced dental hygienist. Dr Diolli did a good job identifying
cavities and providing advice on sleep apnea.

NS 0 [1]2]314]5]6]7]8]9]10]

by Nan Ernst on 2019-03-15

Excellent cleaning and fluoride treatment

NPS: N/A



by Jeff Pomerantz on 2019-03-14

Dr. Dilolli's office is always pleasant and professional. They are gentile and cleanings
are effortless.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2019-03-13

| am very happy that | chose this practice for my dental care. Dr. Dilloli is a very
experienced dentist and she truly enjoys her profession. She is down to earth and |
feel like I'm talking to a close friend. Every time | come here | feel like family. The staff
is professional yet very friendly. | highly recommend Dr. Dilloli if you live in the area.
Ziyana.

NS 0 11213 ]415]617 /8910

by Anon on 2019-03-11

Excellent work on my tooth. Took off filling where my tooth broke. Cleaned and made
mold for a new cap. It was as painless as it could be and the temp works well.

NS 0 11213 ]415]617 /8910

by Julie Grace on 2019-03-09

Love Dr. Dilolli and her staff!

NS 0 111213 ]4]5]617 /8910

by Joan Johnson on 2019-03-07

No long wait for service; the tech explained what she was flung each step, even
though it was s routine cleaning, | appreciated.



NS 0111213 ]4]5/6]7 (8]0

by Guendi Sanchez Martinez on 2019-03-06

She did a wonderful job

NCEH 0 [1]2]314]5]6]7[8]9]10]

by John Bennett on 2019-03-05

Dr. Dilloli and her staff are professional and courteous. | put myself in their hands with
confidence every time, | no longer have anxiety before dental appointments. | enjoy
being a patient of their practice and | recommend them highly. Thanks and kudos to
Virginia Dentistry by Design.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Edmund Neach on 2019-03-05

Always good treatment.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Linda Duggan on 2019-03-01

As always Dr. Dilolli is excellent. Very caring, gentle, excellent work. Her staff and her
assistant llly are the best.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Rick Racine on 2019-02-28

Dr Dilolli is the best! She takes care of my entire family and everyone enjoys seeing
her. thanks, Rick



NS 0 [1]2]3]4]5]6]7]a]9[10]

by Jesse Ballinger on 2019-02-27

As always my visit to Virginia Dentistry by Design was great. Came in for my semi
annual cleaning and found two cavities, they were able to take care of it all in the
same day. Thanks again.

N 0 [1]2]314]5]6]7[8]9]10]

by Isida Kasemi on 2019-02-26

Great dentist. Very thorough.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2019-02-23

Just a cleaning this time, but as excellent an outcome as getting my crown previously.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Rana Raminfar on 2019-02-20

Amazing Doctor and staff..all my family see Dr. Dilolli and | definitely recommend to
my friends as well.

NS 0 [1]2]314]5]6]7[8]9]10]

by Uzma Ali on 2019-02-15

Awesome doctor. Excellent service & very clean atmosphere.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Irena Shamo on 2019-02-12

Excellent as always. very professional and very well organized.

N 0 [1]2]314]5]6]7]8]8]10]

by Spiro Voda on 2019-02-08

Very professional and helpful in any aspect ! After 12 years in the states finally | can
say that | have a dentist. Very friendly staff starting from the front desk. The clinic is
very clean!! | highly recommend this place. Dr. Sonia Dilolli have the softest hands
ever. Thank you

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2019-02-01

Started on time

NS 0 11213 ]4]5]6]7 /8]

by Leighton Tillman on 2019-02-01

Dr. Sonia and her Team are always delightful.....thorough.....and professional. My
wife and | love the OFFICE! We are customers for life! Dr. Sonia knows what she's
doing......and our "TEETH CAN TELL IT"llIll SMILES! Leighton

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Leighton Tillman on 2019-01-31



N 0 [1]2]314]5]6]7[8]9]10]

by Mary Voutour on 2019-01-31

Dr. Dilolli is a great dentist. She has excellent skills and my visits have been relatively
painless. Her staff is very professional and work as a team to assure patients have
the best possible experience. | am retired with a fixed income, and Dr. Dilolli works
with me to get the best treatment within my means.

NS 0 11213 ]415]617 /8910

by Miryam Aspinwall on 2019-01-31

Thank you so much Dr Dilolli ! You did an excellent Job! Also you have a great staff! |
do not mind to come from Florida for my cleanings!

NS 0 [1]2]3]4]5]6]7]a]9 10

by Uzma Ali on 2019-01-31

Really clean atmosphere. Dr is awesome

NS 0 11213 ]415]617 /8910

by Anne Becker on 2019-01-26

| had a dental emergency at 8pm on a Friday night. | called Dr. Dilolli and left a
message w/ the emergency number. She returned my call within 30 minutes and met
me at the office at 8:30am the next day (Saturday). She handled my situation calmly
and efficiently. | have been going to this practice for many years and have great
respect for Dr. Dilolli. She not only has the technical skills, but she also demonstrates
compassion for her patients. The office is spotless, the office staff is professional, and
the environment is very reassuring. Highly recommend!



NS 0 111213 ]415]617 8910

by Rose Garcia on 2019-01-25

Very good experience

NS 0 111213 ]415]617 /8910

by George Damyanidis on 2019-01-24

| had 3 teeth worked on and everything feels fine. Thank you Dr. Dilolli and team.

N 0 [1]2]314]5]6]7]8]8]10]

by William Perry on 2019-01-22

| had not not been to the dentist for some time due to a variety of health and family
issues. But Dr. Dilolli picked up just where we left off at the last visit and developed a
general plan for fixing my dental challenges in one day!

NS 0 11213 ]415]617 /8910

by Anon on 2019-01-20

| recently visited Dr. D's office for two reasons so my review will be based on those
two reasons. First reason for the visit was due to regular teeth cleaning. It was
performed by a dental hygienist name Martha, she was great. | have sensitive teeth
so she was very careful with her cleaning technique. I've had my teeth cleaned by
another dental hygienist from her office before and she was great as well. | think Dr.
D. only hires dental hygienists with years of experience. My 2nd reason for the visit
was to have Dr. D check on my all-on-4 dental implants (+2) for my upper arch. The
surgery was performed by an oral surgeon from the Fairfax Oral and Maxillofiacial
Surgery. Normally, when you contact Dr. D's office to schedule an appointment, the
response is pretty quick. But not this time. It took the office 2 weeks to get back to me
which | kinda sorta understand because of the holidays, but on a flip side maybe it
was due to lack of coordination between Dr D's office and Fairfax Oral and
Maxilloficial Surgery office. I just think the communication between the two offices



was lacking. Based on teeth cleaning, | would give 5 stars, but because my visit also
involved all-on-4 checkup, which | would give 1 because of lack of communication /
coordination. So the average of two review is 3 stars.

NG 0 [1]2]314]5]6]7[8]9]10]

by Joseph Chiaro on 2019-01-17
Dr.Dilolli and her great team are the best. They are always concerned with your

comfort and always do a thorough and professional job and are always keeping you
comfortable. Highly recommended for everyone.

N 0 [1]2]314]5]6]7]8]8]10]

by Craig Katz on 2019-01-17

Assume 1 star is the best grade?

N 0 [1]2]314]5]6]7[8]9]10]

by Linda Myers-Brzezinski on 2018-12-28

| have found Dr. Sonia to be a skilled and caring individual. She has always taken the
time to discuss options for treatment. I've had to go through some painful dental
experiences and she was always right there with me. I've been with her since he took
over from Dr. Katz and plan to stick with her.

NS 0 11213 ]415]617 /8910

by Danielle Light on 2018-12-27

Everything was great. Wait time. The entire staff is friendly and helpful. Dr. Dilolli is
very knowledgeable and concerned about my overall well-being, not just the health of
my mouth!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Luis Martinez on 2018-12-21

Great dental practice lead by the best Dr in NOVA with a great staff my appointments
are always smooth on time incomplete to my satisfaction

NS 0 [1]2]314]5]6]7[8]9]10]

by Joseph Chiaro on 2018-12-20
Always a pleasure to work with Dr.Dilolli and all of her team.Four stars because | am
a little disappointed that | had to pay extra for a cleaning that was supposed to be
covered with their service plan that | had already paid for.Better communication is

recommended in this area.On the positive side,my cleaning was done very
professionally and my filling was painless!

NESa 01123 ]4]5/6]7 8]0

by Mary Boyd on 2018-12-19

Professional, friendly and personable staff from entering the door through the whole
experience.

NS 0 11213 ]415]617 /8910

by Victor Bolanos on 2018-12-18

She always ready for me on time of my appointment, very courteous, during every
time at her office she has made me feel as one of her family members and, the most
important the excellent dentistry service. Thank you,

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kirk Bodendorfer on 2018-12-13



Best experience I've ever had with a dentist! Great staff, great attitudes all around,
and the work was perfectly executed. I'll be recommending this office to everyone!

NS 0 [1]2]314]5]6]7]8]9]10]

by George Damyanidis on 2018-12-07

Great as always. My sleep apnea device is helping me a lot!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Brooks Cressman on 2018-11-29

| have a lot of recession and my hygienist was very careful to minimize discomfort
while still accomplishing essential cleaning. Thank you!

NS 0 [1]2]314]5]6]7[8]9]10]

by Adam Lowitz on 2018-11-29

They go out of their way to make you feel comfortable and they do excellent work.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Rebecca Hovis on 2018-11-18

Every time | visit Dr. Dilolli for my check-ups the staff and Dr. Dilolli are very caring
and thoughtful. Ol wouldn't trust my teeth to anyone else. | have recommended her to
friends and colleagues.

NG 0 [1]2]314]5]6]7[8]9]10]

by Theresa Liberty on 2018-11-17



Excellent everything!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-11-10
They do good job

ves: EIEBOEEED

by Julie Grace on 2018-11-09

| am sorry | am not sure of the hygienist name but | love her. She was very
professional. She did a great job on my teeth with no pain! Love Dr. Dilolli also !

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Ronald Mohr on 2018-11-09

Martha was a breath of fresh air, very nice!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Theresa Liberty on 2018-11-03

Great dentist, great office and staff !

NS 0 11213 ]415]617 /8910

by Kim Ransom on 2018-11-02

| have very sensitive teeth and they always take extra care, when cleaning my teeth.
No pain, what so ever!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Peter Hovis on 2018-11-01

..simply one of my greatest dental cleaning +++ experiences ever - ever!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2018-10-31

Dr. Dilolli is a fantastic dentist and | have recommended her to friends and family.

N 0 [1]2]314]5]6]7[8]9]10]

by Jane Tungjairob on 2018-10-31

Dr. Dilolli and her staff have always been incredible friendly and professional. Highly
recommend!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Beth Balmer on 2018-10-31

Due to an emergency, Dr. Dilolli met me at her office at the beginning of her workday
to assess my situation. She diagnosed the problem and prescribed antibiotics and
referred me to a specialist better equipped to resolve my problem.

NS 0 111213 ]4]5]617 /8910

by Kenneth Gray on 2018-10-28

Very good.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Anon on 2018-10-27

Very positive. Dr D has become my favorite dentist.

N 0 [1]2]314]5]6]7[8]9]10]

by David Neveln on 2018-10-25

Cleaning was great and easy to get. Only thing that | felt was the pinch to distract me
from the shot of anesthetic to numb the tooth. Mouth feels good.

N 0 [1]2]314]5]6]7]8]8]10]

by Joseph Chiaro on 2018-09-20

Always great service at this office..excellent team..Dr.DiLolli is a top notch
professional that always goes the extra mile!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Catherine Dodge on 2018-09-12

Dr. Dilolli is a great dentist! She is very thorough and gives you all of the information
you need to make an informed decision. She is very gentle and checks that you are
comfortable during your procedure. She is very knowledgeable and is always
confident in her skills to execute her plan. Dr. Dilolli referred me to an awesome
endodontist when | needed a root canal. Her assistant is also exceptional. She is very
personable and kind. | trust Dr. Dilolli completely and am always comfortable when
she works on my teeth. Dr. Dilolli has earned my highest recommendation. She
absolutely is a wonderful dentist! Cathy D.

NS 0 11213 ]415]617 /8910



by Anon on 2018-09-12
Dr. Diloilli is an amazing dentist! She is compassionate and friendly. | was so nervous

about my cleaning and she put me completely at ease. | have already recommended
her to friends and family.

N 0 [1]2]314]5]6]7]8]8]10]

by Imad Elzein on 2018-09-07
Amazing!

N 0 [1]2]314]5]6]7[8]9]10]

by Joan Johnson on 2018-08-30

First time with this dental hygienist, she raised the bar..she did not talk too much,
cleaning felt thorough and my face, hair and clothes were dry when she finished. My
wait for doctor to check was longer than usual.

NI 0 [1[2[3[4]5]6]7]

by Beth Balmer on 2018-08-30

As always, Dr. Dilolli Warm politeness makes visiting the dentist a pleasurable
experience. She is professional and has an excellent office staff. They are all friendly
and polite. The work is top notch.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Joshua Brooks on 2018-08-24

Dr. Dilolli worked with me to repair a chipped tooth that | needed fixed for my wedding
day. The office was pleasant and the front staff was very nice. The Dr and assistant
were both very kind and not intrusive and kept some small talk. Thank you so much!! |
cried looking at my smile in my car, it means the world to me to smile like this again. |
haven'tin 11 years, great work!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by George Damyanidis on 2018-08-22

Always a pleasure to interact with all of the staff and doctor.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2018-08-15

Dr. Dilolli is a compassionate dentist. She is thorough in all of check ups, crown
preparations, extractions and all other care that she provides. | have been seeing Dr.
Dilolli for approximately 4 years and | am extremely pleased with her care and all of
the people who wok with her.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Jena Hays on 2018-08-10

Friendly and efficient

NS 0 1121314156

by Peter Hovis on 2018-08-09

A great Experience and a great appointment - thank you

NS 0 111213 ]4]5]617 /8910

by Michael De Luca on 2018-08-07

Thanks!
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by Anon on 2018-08-07

Everyone in the office is excellent. They were very patient with my daughter and even
made her part of the experience. My daughter still talks about how she is a big girl
now because of her loose tooth!

NS 0 11213 ]415]617 /8910

by Michelle Flores on 2018-08-07

We love Dr. Dilolli and her staff. They are extremely pleasant and patient with our
needs.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Peter Hovis on 2018-08-02

The best in dental care

NS 0 11213 ]415]617 /8910

by Virginia Lipton on 2018-08-02
i always receive excellent care at Virginia Dentistry by design. Dr. Dilolli is not only an
expert but she is always friendly and helpful. Moreover the entire staff is also very

friendly and helpful. That is why | am willing to cross the river from Maryland and have
all my dental work at Virginia Dentistry by Design,

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-08-02

The kids loved her and the treats! Good job team!



NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2018-08-01

Great!
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by Jean Murphy on 2018-08-01

| had a bridge replaced for aesthetic reasons. The first bridge was a bad fit because
of a lab problem and the second needed a little adjusting, but Dr. Dilolli worked
pariently (even when | wasn't so patient) and diligently to make sure all was well in
the end. | highly recommend this practice.

N 0 [1]2]314]5]6]7[8]9]10]

by George Schuler on 2018-07-27

very professional and responsive to my particular condition.

NG 0 [1]2]314]5]6]7[8]9]10]

by Nadia Sledneva on 2018-07-27

Always a pleasure to see Dr. Dilolli. Thank you!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-07-26

The best in this areal

NS 0 [1]2]3]4]5]6]7]a]9[10]



by William Weston on 2018-07-26

Met Martha, the new hygienist. Thorough cleaning job and she gave some tips on
proper selection of fluoride toothpaste.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Diana Grace on 2018-07-26

Everyone very friendly. The new hygienist is awesome!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Grace Moore on 2018-07-25

Great service.

NS 0 11213 ]415]617 /8910

by Julie Grace on 2018-07-24

| had a new hygienist and she was awesome!

NS 0 111213 ]4]5]617 /8910

by Vanessa Maldonado on 2018-07-17

The atmosphere was friendly and calm. | was able to express my concerns and
worries. | was checked on various times and that made me and my wife feel very at
ease. The staff provided information, guidance and laughs. We were given clear
treatments plans when discharging and accurate information regarding our insurance
and future payments. | am very pleased with the comfortability and ease of my visit.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-07-17

Dr. Dilolli is always efficient and thorough with her work. Her staff is very polite and
attentive towards patient needs.| really appreciate how much they care about their
patients!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by David Schandler on 2018-07-13

Excellent, as always!

NS 0 11213 ]415]617 /8910

by Anon on 2018-07-07

Great experience for a general cleaning! The hygienist was pleasant, gentle, and
informative. In addition, the office is very good at communicating appointment times
and working with your schedule.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2018-07-03

It was really good, but | wish she would clean a little more deep into the teeth. Over
all, it was a good clean. The Staffs are always wonderful and friendly.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Eric Macdonnell on 2018-06-27

Maggie was fantastic. She is the best dental hygienist by far, that | have encountered.
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by Amanda Miller on 2018-06-27

Dr. Dilolli is wonderful and patient. | HIGHLY recommend her for individuals and
families!! She educates you on results and makes you feel like an extension of her
practice. | had a poor experience with a dental office in Sterling where they filled
cavities that I didnt even have, and luckily found Dr. Dilolli as a result. She respects
you as a client rather than just somebody she can collect money from.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-06-26

Friendly atmosphere, and very professional staff.

ves: EESOE0ED

by Luis Martinez on 2018-06-22

Love my new dental hygienist Martha

N 0 [1]2]314]5]6]7[8]9]10]

by Timothy S Pickup on 2018-06-22

this practice has always gone above and beyond what | 've received from others in
the same field. My only regret is not going to her sooner.

N 0 [1]2]314]5]6]7[8]9]10]

by Marvin Rodriguez on 2018-06-21



Professionall!
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by Peter Hovis on 2018-06-16

The best in dental care...simply the best

NS 0 11213 ]415]617 /8910

by Anon on 2018-06-15

It's a 10!

NS 0 111213 ]415]617 /8910

by Jean Murphy on 2018-06-13

| am having a three-part dental bridge replaced. Phase one was done efficiently and
painlessly and my temporary bridge already is a huge improvement. All done with
care and compassion at at a fair price.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Miryam Aspinwall on 2018-06-09

Dr. Dilolli is amazing! | feel safe and secure! She gives me confidence and | am so
grateful from her services! Great and friendly staff

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2018-06-06

It's always nice to see Dr. Dilolli and her staff. Thanks for taking care of me!



NS 0 11213 ]415]617 /8910

by Vinod Wadhwa on 2018-06-06

Happy to have found Dr Dilloli, excellent care ,

NS 0 111213 ]4]5]617 /8910

by Jane Tungjairob on 2018-06-02

Always a great experience!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Beth Balmer on 2018-05-19
Dr. Dilolli and her staff have always made me feel comfortable while undergoing
various procedures. Dr. Dilolli takes the time to explain what she is doing and is

always checking to see that her patients are pain free. Visiting the dentist is no longer
a dreaded experience.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Rose Garcia on 2018-05-16

Very good

NS 0 11]2]3]4]5/6]7 (8]0

by Anh Bui on 2018-05-16

Happy that Dr. Dilolli was able to work me in her schedule for my emergency case
and fixed my dental issue.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Rebecca Hovis on 2018-05-13

| have been a patient at this practice for years. The staff is kind, thoughtful, and
professional. Dr. Dilolli is all that and has great chair-side demeanor. | have
recommended her and the practice ti friends and they have thanked me after they
had their appointment.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2018-05-11

The new dental hygienist had much difficulty adjusting the chin support on the
panorex machine. She seemed to have difficulty using some of the teeth cleaning
instruments.

NP 0 [1[2[3[4]5]

by George Damyanidis on 2018-05-09

Easy going and effortless appointment!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-05-02

Great service

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kim Ransom on 2018-05-01

they took great care of me and | have super sensitive teeth!
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by Christine Eve on 2018-04-30

As always outstanding customer service!

NS 0 11213 ]415]617 /8910

by Amy O' Brien on 2018-04-24
The dentist, Dr. Dilolli, is wonderful; the new hygienist, Martha, is wonderful; and even
the front office staff is wonderful--the front office staff juggled other patients’
appointments around so that my dad, whom | take care of, and | could have our
appointments together on the same day so that | wouldn't have to take extra time off
work. My dad and | are still counting on our fingers how many times we've been to
this practice, and we can't fit enough praise into this little box. They don't overcharge;

they don't upsell; they just take excellent care of you from the minute you walk in to
the minute you leave. Best dentist my dad and | have ever had!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Steven Ernst on 2018-04-23

Always a great experience. Thanks!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by George Damyanidis on 2018-04-20

| had a great experience as usual. They show that they really care about your health.

NS 0 11213 ]415]617 /8910



by Anon on 2018-04-17

Dr. Dilolli is a wonderful dentist and person. She makes going to the dentist a
manageable experience--she's patient and her attention to detail inspires trust.

N 0 [1]2]314]5]6]7[8]9]10]

by Heather Rosen on 2018-04-17

Incredibly nice and professional group

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-04-14

Always such a great experience. Love Dr. Dilolli and her team!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Tyler Huang on 2018-04-13

My kids came out looking happy!
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by Rosemarie L Malatesta on 2018-04-13

Appointments are always on time and very professional.

NS 0 11213 ]415]617 /8910

by Anon on 2018-04-07

outstanding practice
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by Jane Tungjairob on 2018-04-06

Love coming to this office! Great staff!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-04-06

Dr. Dilolli is professional, down to earth and an expert in her field. The staff is friendly
and welcoming.
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by Frederick Homan on 2018-04-05

| had a great visit. Great staff. The hygenist is the best.

N 0 [1]2]314]5]6]7]8]8]10]

by Milena Genova on 2018-04-04

the best dentist in Herndon
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by Anon on 2018-03-31

Had a very good experience at this cleaning. All went well. Staff was very friendly.
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by Celina Figueroa on 2018-03-29
Dr. Dilolli and her staff are extremely professional, friendly, and accommodating. My
hygienist was timely, gentle and very efficient. The office is clean and welcoming. Dr.
Dilolli is through in her examination, and knowledgeable. This is the best dental office

in Herndon, without a doubt. | appreciate being fit in with an appointment on short
notice. My family and | always recommend our dentist to our friends and colleagues

NS 0 11213 ]415]617 /8910

by Anon on 2018-03-28

| had an absolutely horrendous experience with a dentist when | was young, and after
21 years of military practitioners, | really do not like going to the dentist. This practice
listens to what | have to say and they do a really great job putting me at ease.
Everyone is friendly, they make sure everything is going ok for me during the
procedure, and they give the impression that they care. It doesn't necessarily make
me love going to the dentist, but it certainly makes it easier.

NS 0 111213 ]4]5]617 /8910

by Anon on 2018-03-23

a professional dentist office with friendly, knowledgeable staff.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Julie Grace on 2018-03-21

They called me with a cancellation so | went in a day before the snowstorm. The
hygienist | had was great! | am sorry | don’t know her name.

NS 0 111213 ]415]617 /8910

by Beth Balmer on 2018-03-18



| have always been completely happy with the services | have received at Denistry by
Design
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by Anon on 2018-03-15

A professional and a upscale dentistry with a polite staff.
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by Linda Duggan on 2018-03-14

Dr. Dilolli and her team are always wonderful. Good service and very caring.
Excellent work. Office staff is fabulous
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by George Damyanidis on 2018-03-14

Great as always!
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by Ashley Gilomen on 2018-03-02

Friendly staff and dentist!

NG 0 [1]2]3]4]5]6]7]8]0]

by Uzma Ali on 2018-03-01

Superb Dr Sonia Dilolli. Excellent service



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-02-24

| feel like I am in good hands.
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by Anon on 2018-02-23

Very friendly, thorough cleaning, reliable dentist for over 15 years.
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by Anon on 2018-02-23

It was a little bit rushing through. The cleaning wasn’'t done very throughly.
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by Matthew Moon on 2018-02-22

Incredibly friendly staff! Dr Dilolli worked directly on me and was respectful, kind,
funny, and professional. Highly recommend.

NS 0 [1]2]3]4]5]6]7]8]0]

by Prentiss Walker on 2018-02-20

| hate the sound of that drilling in my ears, but Dr. Dilolli and her staff is always
wonderful and make the experience as relaxing as humanly possible.
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by Anon on 2018-02-16

Dr. Dilolli always takes her time to listens to my concerns and she cares for her
patients.
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by Jesse Ballinger on 2018-02-14
| would rate my experience at a five. Dr. Dilolli is very easy to work with. She’s good
with the tools, she’s and the assistant made sure | was comfortable and I'm no pain.
The procedure was fast for getting a temp crown. The only thing | would say that is

slightly negative but | don’t take away from the whole experience is that the Hygienist
was a little rough.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kenneth Gray on 2018-02-02

This is a really good place to go. The cleaning is very thorough. They bring you in
with no delay from your appointment time. All the equipment is up to date. The staff is
friendly, informative and will help you with any insurance issues. No hesitation in
recommending Dr. Dilolli and her staff to others.
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by Anon on 2018-02-01

The best dental care I've received . Office staff are all friendly, makes you very
welcome.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by David Tracy on 2018-01-30



The dental hygenist provided me with on going education of dental care. Everyoneis
helpful.

NCEH 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2018-01-20

Dr. Dilolli and her staff care about their patients and the results of their efforts prove it.

N 0 [1]2]314]5]6]7]8]8]10]

by Iris Solodar on 2018-01-19
| a.m. always a little nervous at a dentist Felt more nervous when dental assistant
Started to do some of the prep work that | thought the dentist usually does when the
dentist walked out to check other peoples teeth dental assistant started to put stuff on
my teeth made me a lot more nervous though she seem to know what she was doing
| just think | should’ve been informed if someone else was going to start doing some

work otherwise everything went fine dr Dilolli Is great | would definitely recommend
her

N 0 [1]2]314]5]6]7]8]8]10]

by David Schandler on 2018-01-12

As always, great service and great office.
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by Brian Mistretta on 2018-01-11

Thorough cleaning, good consultation
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by Vinod Wadhwa on 2018-01-09

your teeth are in good hands

NS 0 [1]2]314]5]6]7[8]9]10]

by Edmund Neach on 2018-01-04

Always does a great job

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Iris Solodar on 2018-01-03

Dr is great and so is hygienist

NS 0 11]2]3]4]5/6]7 (8]0

by Iris Solodar on 2018-01-03

When | have an appointment it seems most of the time Office calls to reschedule

NESa 011213 ]4]5/6]7 8]0

by Anon on 2018-01-03

Great as always. Ozra, the Hygienest made me feel very comfortable.

NS 0 111213 ]415]617 /8910

by Timothy D Phillips on 2018-01-03



quick professional service Dr Dilolli and the dental assistant cared about how | was
doing the entire time They noticed my reactions, asked me questions, and help me
Fast prompt professional VERY Good

NG 0 [1]2]3]4]5]6]7]8]0]

by Srey Seng-im on 2017-12-30

Great

NG 0 [1]2]314]5]6]7[8]9]10]

by Julie Saylor on 2017-12-29

Great staff and very happy with quality of care.
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by Taulant Shamo on 2017-12-19

Dr. Didoli is very professional and pays attentions to details. My experience has been
very positive. | have performed cleaning, extraction and bone grafting and everything
has been performed very well. | would recommend Dr. Didoli to everyone without
thinking twice.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Angele Whittaker on 2017-12-16

The service starts to return to what | known before.
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by Beth Balmer on 2017-12-15

| had a wonderful experience with Dr. Dilolli at Virginia Dentistry! | had an unexpected
problem that needed immediate attention, Dr. Dilolli and her team worked overtime to
fix my problem. Everyone was extremely caring and supportive throughout my
unexpected problem. I highly recommend Dr. Dilolli has a
knowledgeable,experienced dentist!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Tarakeswari Rao on 2017-12-09

| am very happy with the results

NESa 011213 ]4]5/6]7 8]0

by Anon on 2017-11-28

Was quick and painless
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by Anon on 2017-11-22

Professional and friendly.

NG 0 [1]2]3]4]5]6]7]8]0]

by Virginia Lipton on 2017-11-22

Came for just a cleaning this time and Ozra was extremely thorough, as always Dr
Dilolli and the entire office staff are always friendly and helpful Everyone makes sure
that not only is the dental care is superlative but also that you are treated with
kindness and consideration. You are never just another "number” passing through the
office.
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by Anon on 2017-11-21

Everyone is always very friendly and helpful. Dr. Dilolli takes time with you and is very
thorough.
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by Sokol Aliaj on 2017-11-18

Great service, very friendly staff!
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by Kim Ransom on 2017-11-08

| am a wimp when it comes to going to the dentist. They always make me feel at
ease...

NS 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2017-11-03
Dr Dilolli is so wonderful. She is extremely personable so kind and thorough

explaining everything in great detail. The hygienists and front staff are equally great.
So glad to find a gem in herndon!

N 0 [1]2]314]5]6]7[8]9]10]

by Thomas Ransom on 2017-10-31

Sonia and her team are thorough and professional. They are not too forceful with their
recommendations, they listen to you and present solutions best for you. Awesome
team!
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by Anon on 2017-10-26

Great service and friendly interaction.
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by Kim Ransom on 2017-10-25

| have super sensitive teeth and they always take such good care of me.
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by Bryan Saylor on 2017-10-25

Friendly staff, great dentist.
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by Anh Bui on 2017-10-24

Great!
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by Elmer Hata on 2017-10-19

I love the care and attention Ms. Ozra and Dr. Dilloli give to their patients. Glad to be
a client and highly recommend to new clients.
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by Anon on 2017-10-15

Excellent. Good guidance on how to care for my teeth. Everyone was personable.
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by Cassidy Huang on 2017-10-10

| brought my children to Dr. Diloli for the first time and they were all fantastic. The
team made sure that the kids are educated in how to brush and take care of their
teeth. They did a very thorough cleaning!
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by Jennifer Gallahan on 2017-10-08

| love this office!
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by Michael De Luca on 2017-10-05

Dr. DiLolli and her staff continue to consistently provide exceptional service - whether
as an initial visit or follow up for the same.
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by Michael Horty on 2017-10-04

| cannot stand going to the dentist, but | love this place. I've been to the dentist more
times in the past 2 years than | had in the 20 years prior to discovering Dr Dilolli’s
office.
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by Suzanne Mandell on 2017-10-03

Great cleaning.
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by Timothy Makoutz on 2017-09-30

New patient, great experience, love our dental hygienist/technician, Dr. Dilolli is
extremely knowledgeable and makes you feel very comfortable, switching dentists!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-09-29

Professional. And comfortable. Would not go to any other dentist!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-09-27

Dr. Dilolli was very patient, answered all my questions and was very knowledgeable
when it came to the questions | had about my teeth.

N 0 [1]2]314]5]6]7[8]9]10]

by Rick Racine on 2017-09-26

Always a nice experience seeing Dr Diolli and her team. They always exceed
expectations and do a little extra to make your teeth look great. Thank You, Rick

N 0 [1]2]314]5]6]7[8]9]10]



by Martha Chaloner on 2017-09-20
Great service yesterday. A little long but got a lot done. Everyone was so helpful. |
live in @139 senior apartment building so | took a few of your business cards to put on

the table. Their are always new people moving in from out of state looking for doctors.
See you all in January. Marty

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-09-20

excellent cleaning and exam. Best | ever had. Great practice.

NS 0 11213 ]415]617 /8910

by Virginia Lipton on 2017-09-15
As usual Dr. Dilolli took great care and provided excellent treatment. And, as usual,

she is friendly, caring and explains what she is going to do. | always feel confident
that | will be well taken care of by Dr. Dilolli and her friendly knowledgable staff.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Roxanne Maier on 2017-09-14
Dr. Diloli is very competent and efficient. She is professional yet has a relaxed
manner that puts one at ease. Her assistant is equally as competent and

professional. The hygenist was meticulous in her cleaning and took time to provide
extra instructions for maintaing my dental health.

N 0 [1]2]314]5]6]7[8]9]10]

by Micheal Burgess on 2017-09-14

Sonia is excellent at her job as a Dentist. She is very detailed in her explanations of
any procedures that you inquire about. The technology she uses at her office is very



modern and hygiene/safety are of highest concern. Her staff (Dental Assistants,
Intake and Finance) are very professional/colloquial; They remember you and treat
you as a familiar friend.

NG 0 [1]2]314]5]6]7[8]9]10]

by Amit Jani on 2017-09-11

Great service.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anatoliy Makarevych on 2017-09-09

Great experience as always for many years | attend this dentistry! My tooth extraction
went smooth and I've got no post-operation issues, absolutely painless.

NS 0 [1]2]314]5]6]7]8]9]10]

by William Weston on 2017-09-07
| had a dental issue and happened to have a cleaning appointment a couple days

later. Dr Dilolli was very accommodating to address my issue and resolved. | still got
my cleaning by a hygienist who is great.

N 0 [1]2]3]4]5]6]7 8]0

by Michael De Luca on 2017-08-31
Dr. DiLolli continues to provide service at the highest levels of quality and

professionalism. She is talented, very personable, and genuinely cares about her
patients.

NS 0 111213 ]4]5]617 /8910



by Kathryn Kortsch on 2017-08-31

Excellent team and they make going to the dentist a pleasant experience. Thank you!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Diana Becerra on 2017-08-31

Had an old crown replaced. The new one was completed quickly and painlessly. It
was a great experience - easy to schedule the appointments.

NPS: N/A

by Kevin Burns on 2017-08-30

Dental Hygienist was very professional and personable.

N 0 [1]2]314]5]6]7[8]9]10]

by Virginia Lipton on 2017-08-29

Dr. Dilolli provides extremely high quality care. She and her staff are always friendly,
helpful and knowledgeable. I live in Maryland and it's definitely worth it to cross the
river from Maryland to get to Virginia Dentistry By Design.

NS 0 11213 ]415]617 /8910

by Marvin Rodriguez on 2017-08-25

As always, great office and staff!

NS 0 111213 ]415]617 /8910



by Surojit Paul on 2017-08-16

| had a pretty positive experience. The office staff and Dr. Dilolli were courteous,
friendly and professional.

NS 0 [1]2]3]4]5]6]7]8]0]

by Joseph Chiaro on 2017-08-16

Dr.Dilolli is simply the best dentist | have ever been to. The care and professionalism
are very evident in all aspects of the treatment and come from the entire team there..
Highly recommended.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anatoliy Makarevych on 2017-08-16

Being a client of Dr. Dilolli for several years I'm always happy with a great job
provided to me. I'm very glad a friend of mine recommended this dentistry to me a
ling ago and | never switched to anyone else since that time.

NS 0 11213 ]415]617 /8910

by Elmer Hata on 2017-08-15

Fast Cat Scan for forthcoming implant surgery. In and out of the office quickly.

NS 0 111213 ]4]5]617 /8910

by Randy Morgan on 2017-08-02

Great work as always!

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Patricia Bailey on 2017-08-01

So grateful for the wonderful ladies who staff Virginia Dentistry by Design, for taking
me in on emergency basis and diagnosing my problem! They are so thorough and
gentle. Dr. Dilolli provided aid to me in the middle of her scheduled patients - you
cannot ask for a better dental group and dentist!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Pete Hays on 2017-07-31

Dr Dilolli and her staff do a great job. They are very caring, knowledgeable, efficient,
and professional. A wonderful place for all your dental care

NS 01 ]2]3]4]5/6]7 (8]0

by Elmer Hata on 2017-07-26

Dr. Dilolli is a wonderful dentist. Attention to detail and personal.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Leighton Tillman on 2017-07-17

Dear Dr. Sonia....provided Me the very best care! My news was not good, however:
I'll lose a tooth! But.... I trust Her....and all that work with her. And, I'll continue to
come back! Leighton

NS 0 [1]2]314]5]6]7]8]9]10]

by Denise Matalas on 2017-07-17

People are very nice

NPS: N/A



by Anatoliy Makarevych on 2017-07-07

Great service and great time management!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Angele Whittaker on 2017-07-06

After more than 30 years coming for cleaning and other treatments, yesterday was
the day | was not at all pleased. It has always been: 1 cleaning/scrubbing, etc. 2.
polish, 3. floss and 4. rinse. Well yesterday, there was so called polish of 1 or 2 teeth
(complain of the tool not working properly); change of something then so called polish
of another 1 or 2 teeth. When the assistant stopped for the hygienist to do the
scrubbing | thought the polish will be continued after her work (it was not). After the
hygienist did the scrubbing, there was no flossing and | did not even once rinse my
mouth to spit in the little bowl with running bottle as usual. In fact there was no use of
the little (I did not see it) | don't know what happened. My last visit (before yesterday)
was as | have often had it. | am sorry, | am very upset with the service | received
yesterday. If the assistant did not feel she could do my teeth, she should have said so
instead of pretending to polish my teeth. Plus, who polishes teeth before they are
scrubbed, etc.?..l feel very insulted. It is also wrong to put Dr. Dilolli's name, she was
not the performer. The hygienist did some of her part but it was half done (no
flossing? | have never known that). | don't know what happened yesterday. It was not
professional.

NPS: N

by Anon on 2017-06-24

Great

N 0 [1]2]314]5]6]7]8]8]10]

by Paul Sartorius on 2017-06-22

Dr Dilolli is very professional and skillful in her approach to dentistry. She explains the
issues she sees and resolves them with the least personal impact. My most recent
visit for a cavity filling was painless and quick.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Ying Yuan on 2017-06-21

Initially, | came to see Dr. Dilolli for a consultation / referral on a costly dental
procedure. She worked with me on a couple of weekends and regular business hours
on breaking down the cost for the procedure. She was very helpful in terms of helping
me understand the cost and what the procedure entailed. Her referral was not too
shabby. While | was waiting for the costly dental procedure to be performed (about
couple of months), | also had two teeth extracted by Dr. D. After the procedure, she
called to make sure | was alright. Not a lot of dentists do that these days. She
genuinely cares about the oral hygiene over profit. She will work with you on the cost
- | can speak from person experience and from what I've heard of conversations
between Dr. D and her patients. As Dr. D said, finding a dentist is like marriage. You
have the find the right one. I think | did. | highly recommend her.

N 0 [1]2]314]5]6]7[8]9]10]

by Xheni Deda on 2017-06-21

Dr. Sonia is a absolutely a very professional doctor. | would recommend her to
everybody.

N 0 [1]2]314]5]6]7[8]9]10]

by Andrew Kovac on 2017-06-16

Too brief Andy

N 0 [1]2]314]5]6]7[8]9]10]

by Peter Hovis on 2017-06-13

Dr. Dilolli and her assistant put in a temp crown and put a cap over a tooth - very
painless and with so much care for this patient...thank you!

N 0 [1]2]314]5]6]7[8]9]10]



by Iris Solodar on 2017-06-13

First dentist | have ever went to that | felt confident about everything she recommends
she was very honest and | trust her recommendations

N 0 [1]2]314]5]6]7[8]9]10]

by Rose Garcia on 2017-06-13

Good experience

N 0 [1]2]314]5]6]7[8]9]10]

by Kainoa Gomez on 2017-06-13

My son had some anxiety of the work that needed to be done. Dr Dilolli calmed him
and was able finish the job! Son was happy, so that makes it a success

N 0 [1]2]314]5]6]7[8]9]10]

by Kyle Fritschle on 2017-06-09

Dr. Sonia and her staff were excellent, very professional and friendly. Would definitely
recommend them to anyone!

N 0 [1]2]314]5]6]7[8]9]10]

by Lisa Hartman on 2017-06-02

Dr. Dilolli and her staff are friendly, informative and professional. | would highly
recommend Virginia Dentistry by Design.

N 0 [1]2]314]5]6]7]8]8]10]



by Prentiss Walker on 2017-06-02

Always a pleasure having dental work LOL, but she makes the experience wonderful.
Always friendly and comforting. The staff is awesome.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Andrew Kovac on 2017-06-01

Dr Dilolli is a great dentist. She was very considerate and precise in her skills

N 0 [1]2]314]5]6]7[8]9]10]

by Eugene Smith on 2017-05-27

Ozra is the best dental hygienist ever! Very thorough, but gentle at the same time. My
teeth feel 100% better after she's finished.

N 0 [1]2]314]5]6]7]8]8]10]

by David Schandler on 2017-05-25

Best dentist ever!

N 0 [1]2]314]5]6]7[8]9]10]

by Victor Bolanos on 2017-05-19

As a Professional Doctor that she knows how to take care of her patients.

NG 0 [1]2]314]5]6]7[8]9]10]



by Gary Amos on 2017-05-18

Dr. Dilolli has stepped into the shoes of one of the top dental specialists on the East
Coast and the transition has been seamless. Her practice, including her entire
support team, is superlative in every way. She already has the technical skills for
restorative, reconstructive, and cosmetic dentistry as a young medical professional
that ordinarily takes many, many years to perfect. This is a tribute to her exceptional
intelligence, adaptive skills, dedication, and evident instinctive insight, which along
with her genuine interest and sincere care for her patients, has made her the leader
of one of the best dental practices in the DC / Northern Virginia region.

N 0 [1]2]314]5]6]7[8]9]10]

by Jeffrey Beaudette on 2017-05-18

Great service, great people, and great experience with filling my cavities!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-05-17

Nice and caring

NS 0 [1]2]3]4]5]6]7 8]0

by Anon on 2017-05-17

Very nice and caring staff always check and see if we need any immediate
assistance:) overall happy

NG 0 [1]2]3]4]5]6]7]8]0]

by Luis Martinez on 2017-05-16

Always pleasant visit and great care.

NS 0 [1]2]314]5]6]7]8]9]10]



by Katherine Martin on 2017-05-13

| feel 100% confident with Dr Dilolli's skills and knowledge, She is the best!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-04-29

Friendly and efficient. Excellent patient care. Top notch.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Kim Ransom on 2017-04-27

| am a wimp when it comes to dentist visits and they ALWAYS take such great care of
me.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Bryan Saylor on 2017-04-26

I've been here a few years, since the transition from the previous practice. Service is
as good or better than before. Used for annual cleaning and a few cavity fills; no
problems.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-04-24

Pleasant office.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2017-04-20

Ozra is an awesome hygienist.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2017-04-20

Dr. Dilolli and lleanna are an excellent team. They are warm, caring and the end
result is fabulous.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Vinod Wadhwa on 2017-04-19

Dr Diloli is vey very thorough and looks after my best interest, very competent and
explains what she is doing, highly recommend her,

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Elmer Hata on 2017-04-15

Ozra is awesome. Dr. Dilolli is so wonderful and cheerful. Thanks for a great cleaning.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Gail O'neil on 2017-04-14

Went in to have my teeth cleaned and xrays done. The hygienist took me back right
on time and was very thorough and took extra care to ensure that | was comfortable.
Dr. Dilolli examined my xrays, mouth and teeth and was not only concerned about my
teeth but my overall health. Overall a very good experience.

N 0 [1]2]314]5]6]7[8]9]10]



by Eric Macdonnell on 2017-04-13

Very professional outfit and | feel Dr. Dilolli is very much attune to her patients
specific needs. Her dental assistant is outstanding.

N 0 [1]2]314]5]6]7[8]9]10]

by Anatoliy Makarevych on 2017-04-07

All my family is being treated by dr. Dilolli with a greatest quality and in a great way so
we all look forward to ask for help if anything happens. We're very glad we found this
place b/c it is really hard to find a good and possibly not overpriced dental service.

NS 0 111213 ]4]5]617 /8910

by Gail Lataille on 2017-04-06

Travel from Western Loudoun to see Dr. DiLilli. So pleased we found her. Have had
cleanings, fillings and inplant. Appointments on time, clean office, very
knowledgeable, good patient care. Highly Recommend!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Lynwood Moore on 2017-04-05

Great as always

NS 0 11213 ]415]617 /8910

by Marshall Mandell on 2017-04-05

Excellent care, full confidence in the hygienist. Walked out feeling like Mr Clean

NS 0 111213 ]4]5]617 /8910



by Abaynesh Mekuria on 2017-04-03

After Dr. Abraham retire, the dentist office is trying to robe people money not only for
the medical they have many fees and penalty that overwhelmed. The staff members
are also terrible, unkind and unreliable.

NPS: [ENER

by Judy Conley on 2017-03-31

They are patient and understanding given the circumstances, while working quite
efficiently to minimize the discomfort.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Theresa Liberty on 2017-03-30

Love the staff and dentist. Excellent care, technology and environment!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Christine Wallace on 2017-03-25
Dr. Dilolli and Virginia Dentistry by Design provided excellent care when | came in at
the last minute on a Friday afternoon. | cannot begin to express my gratitude for

helping me when | was in pain. Dr. Dilolli fixed my issue and my procedure was
painless. Thank you all so much!!

N 0 [1]2]314]5]6]7[8]9]10]

by Mark Rush on 2017-03-24

Dr Dilolli is always friendly, kind, and caring. She makes time to talk with her patients
and shows interest in not just them as a paying patient, but as a human and a person



with feelings. Visiting the dentist is not always stress free or painless, but Dr Dilolli
always makes it the best experience possible. Loved Dr Katz (and wish him the best
in his retirement), but happy that Dr Dilolli is the one to replace him. The only negative
thing | have to say is that the office needs to get their billing straight.

N 0 [1]2]314]5]6]7[8]9]10]

by William Weston on 2017-03-24

Dr Dilolli always explain to me what they do. Her dental staff is very knowledgeable
and professional

N 0 [1]2]314]5]6]7]8]8]10]

by Julie Grace on 2017-03-22

Everyone is extremely friendly and very informative and helpful!

N 0 [1]2]314]5]6]7[8]9]10]

by Patricia Smith on 2017-03-22

| never thought | would say that | enjoy going to the dentist. Everyone at Dr. Dilolli's
office is super nice and helpful. | always know what to expect and everyone takes
time to answer questions and/or explain procedures. Dr. D and her staff are truly the
best people!

NS 0 11213 ]415]617 /8910

by Howard Keese on 2017-03-19

As always, excellent care in every way.

NS 0 111213 ]4]5]617 /8910



by Anon on 2017-03-18

Good experience with my hygienist and Dr. front desk staff could be a bit more
welcoming.

NI 0 [1[2]3]4]5]6]7]8

by Steven Ernst on 2017-03-16

Thanks for fitting me in on short notice. Great experience, as always.

NS 0 111213 ]415]617 /8910

by Anon on 2017-03-10

cleaning & exam - very professional and excellent job. Personable staff.

N 0 [1]2]314]5]6]7[8]9]10]

by Brian Mistretta on 2017-03-09

Dr. Dilolli and her staff are exceptional. Kind, engaging and put me (a total wimp with
dentists) at complete ease. I'm pleased to endorse them.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Joseph Chiaro on 2017-03-08

Always a pleasure dealing with Dr.Dilolli and her staff.Friendly,professional and
informative.All services performed with great care and excellent results.

\ESa 01 1]2]3]4]5/6]7[8]9



by Nicole Kim on 2017-03-06

Dr Dilolli is wonderful. I'm never waiting more than 5 minutes to be taken back, the
front desk staff is super friendly, and my hygienist is meticulous and wonderfully
personable.

N 0 [1]2]314]5]6]7]8]8]10]

by Yulia Rudnitsky on 2017-03-01

A doctor to go for all your dental needs !!! Excellent and friendly staff!

N 0 [1]2]314]5]6]7[8]9]10]

by William Weston on 2017-02-28

A very comfortable office. Dr Dilolli and her staff are very focused on the patient and
their dental health.

N 0 [1]2]3]4]5]6]7 8]0

by Mohamed Ali on 2017-02-24

Thank you all 3)

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-02-19

Very friendly and professional. The hygienist was very thorough.

NS 0 [1]2]3]4]5]6]7 8]0

by Amit Jani on 2017-02-18



Excellent service and treatment.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-02-07

excellent dentist and office people They work to get things right with insurances, and
you know how difficult that can be. | would recommend them highly

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-01-31

Everyone is polite, courteous and professional . | have always been treated like I'm
part of there family.? Dr. Dilolli is always so personable and kind. Thanks!!

NS 0 [1]2]314]5]6]7]8]9]10]

by David Schandler on 2017-01-26

Great, as always!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Marshall Mandell on 2017-01-19

Time taken and care given was excellent. My teeth are smiling and feeling great.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Vinod Wadhwa on 2017-01-11



Dr Diloli is very pleasant and makes you feel very comfortable. It was nice to hear
from her to check | was taking antibiotics prior to my implant appointment, She was
thorough and did a great job. Highly recommend her.

N 0 [1]2]314]5]6]7[8]9]10]

by Lynwood Moore on 2017-01-03

Pleasant as always....................

NG 0 [1]2]314]5]6]7[8]9]10]

by Vincent Reese on 2016-12-29

Efficient, compassionate, and thorough.

NS 0 [1]2]314]5]6]7[8]9]10]

by Kenneth Gray on 2016-12-26

The only issue | have is that | thought something was going on with the lower left
molar that was feeling "weird". My bridge popped off yesterday during Christmas
dinner. I will call and schedule an appointment. It is not an emergency - no pain. But |
probably need a new bridge. It's pretty old.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Anon on 2016-12-22

Cleaning was thorough and pleasant.. LP

N 0 [1]2]3]4]5]6]7 8]0



by Michael De Luca on 2016-12-16

Dr. DiLolli is an excellent dentist - a real professional who knows what she is doing!

NS 0 [1]2]314]5]6]7[8]9]10]

by Luigi Grande on 2016-12-14

Doctor Dilolli is a dedicated and knowledgeable professional. | highly recommend her
practice.

NS 0 [1]2]314]5]6]7]8]9]10]

by Peter Hovis on 2016-12-09
The best in cleaning and dental care!! Simply the best!! Sonia and her staff take the

time to listen any and all dental issues/concerns For this, | am deeply thankful - as
always - thank you!!

N 0 [1]2]314]5]6]7[8]9]10]

by Ramesh Mehta on 2016-12-09

Too early. Will decide after couple more visit. Initial impressions after 2 visits: good
knowledgeable staff, good service. | was very much disappointed for paying $40 for
CHG oral rinse, likes of which is available for less than $10 in pharmacy. | will have to
wait rest of this year to form an opinion on where emphasis is: total dental care Vs
maximizing revenue from customer. Just an honest opinion!

NI 0 [1[2[3[4]5]6]7]

by George Damyanidis on 2016-12-08

| just like how everyone puts me at ease, starting from the receptionist to the hygienist
to the doctor. Good job and thank you.

NS 0 [1]2]314]5]6]7]8]9]10]



by Elaine Horsfield on 2016-12-06

Apparently | am invisible in the lobby/sitting area as | arrived on time for my 9:45 am
appointment, signed in with time of arrival as 9:45am, hung up my coat, and waited to
be called. A gentleman came in after | did and was taken back. | wondered at the time
why but continued sitting in the lobby/sitting area. The office then called my home at
10:06 am to say | had not arrived and obviously was late. | have a picture of my
phone screen with the office number and time of 10:06am for the call. | was sitting in
your lobby/sitting area at the time of your call saying | was not there. I'll try harder to
make my presence known in future. Maybe | should stand the whole time even
though | am 5ft Qinches tall.

NIESTN 0 [1[2[3[4]5]

by Joseph Chiaro on 2016-11-29

Excellent --Took time to fully explain upcoming work needed.

N 0 [1]2]314]5]6]7[8]9]10]

by Stephen Hoffman on 2016-11-23

The practice handled my emergency situation very capably!

NG 0 [1]2]314]5]6]7[8]9]10]

by Julie Grace on 2016-11-17

Love the hygienist. | am sorry | have forgotten her name. She was so kind and made
me feel good about my dental hygiene. Dr. Dillion is also very nice and informative.
Kudos to the receptionist also! Everyone was very nice!

N 0 [1]2]314]5]6]7]8]8]10]



by Luis Martinez on 2016-11-12

Great! Even took care of a minor repair that was not part of my scheduled
appointment.

N 0 [1]2]314]5]6]7[8]9]10]

by Terry Blalark on 2016-11-11

| have been a patient of that practice for over 20 years when it was under Dr.
Abraham Katz. Dr. Dilolli and her staff are continuing the same great service | have
always received there.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Anon on 2016-11-09

Great job! Thank you for the extraction of the tooth.

N 0 [1]2]314]5]6]7[8]9]10]

by Kainoa Gomez on 2016-11-09

The best, easily, | usually jump from dentist to dentist since im pretty embarrassed of
my teeth. But since, my teeth look good and im not self conscious or worried about
the dentist.

NS 0 111213 ]4]5]617 /8910

by Lila Schandler on 2016-11-04

Awesome!

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Marlo Sneddon on 2016-11-01

Great staff and efficient service. Very thorough!

N 0 [1]2]314]5]6]7[8]9]10]

by Peter Hovis on 2016-10-31

Dr. Dilolli took time to listen, and answer all of my dental care questions and
concerns. Thank you.

N 0 [1]2]314]5]6]7[8]9]10]

by Marshall Mandell on 2016-10-26

Excellent care. Painless extract of tooth. Thorough care instructions. She really cares
about the health of your teeth

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Eric Campos on 2016-10-20

Always friendly and honest | don't enjoy the dentist but you guys make me feel
comfortable all the time. Thank you. Eric

NPS: N/A

by Anon on 2016-10-20

Excellent and quality care from this dentistry.

N 0 [1]2]314]5]6]7]8]8]10]



by Anon on 2016-10-18

Ozra was a great hygienist and fairly gentle on my cleaning while still doing a great
job to enhance my smile. Dr. Dilolli is very knowledgeable and was also very nice,
despite being the bearer of bad news about a new cavity :-/

ves: OEEEOEOED

by John (Jack) Thompson on 2016-10-11

First-rate, friendly treatment.

N 0 [1]2]314]5]6]7[8]9]10]

by Leni Gonzalez on 2016-10-01

Excellent

NG 0 [1]2]314]5]6]7[8]9]10]

by Eric Macdonnell on 2016-09-30

Competent/Friendly Staff which makes the office visit enjoyable. Dr. Dilolli is of
course, first rate.

N 0 [1]2]314]5]6]7[8]9]10]

by Patricia Smith on 2016-09-28
Everyone in the offfice is super-friendly. You get more of a personal feeling, like a
family practice, instead of being patient no. X with [insert random dental term here].
All OoP costs were explained to me up front. Would and will recommend to anyone |
like ;)

NS 0 11213 ]415]617 /8910



by Mark Rush on 2016-09-14

Awesome visit as always. Everyone is so friendly and professional here but still kind
and caring on a personal level.

NS 0 11213 ]415]617 /8910

by Anon on 2016-09-10

Dr. DiLolli, her dental hygienist, and administrative staff were outstanding. She is
courteous, professional, and exceedingly capable in her profession. My only regret is
that | wish | had been going to this dentist years ago.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Eugene Smith on 2016-09-07

Dr. Dilolli saved me from a world of pain. | had developed a tooth ache over Labor
Day weekend. She made time to see me first thing on Tuesday and took an x-ray. |
had a cracked molar and she confirmed this with several additional tests. Dr. Dilolli
gave me several options to include seeing an oral surgeon. Her team called the
surgeon and made me an appointment. Two hours later | had the tooth removed
about painlessly as | could imagine. My recovery has been rapid. | opted to get an
implant and this will be done over the next 3-6 months. But in summary, | am very
pleased with the expert diagnosis, advice and assistance | received from Dr. Dilolli.
She is the best!

N 0 [1]2]314]5]6]7[8]9]10]

by Joanne DiToro on 2016-09-07

Excellent care !

N 0 [1]2]314]5]6]7[8]9]10]

by Randy Morgan on 2016-09-04



Excellent - as always

NS 0 [1]2]314]5]6]7]8]9]10]

by Marvin Lindsay on 2016-08-29

Excellent dental services in a warm, friendly atmosphere

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Howard Keese on 2016-08-21

Courteous and concerned professional.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Randy Morgan on 2016-08-20

Highly professional

NS 0 11213 ]415]617 /8910

by Marvin Rodriguez on 2016-08-16

Excellent as usuall!

NS 0 111213 ]4]5]617 /8910

by Michael Gormally on 2016-08-13

We miss Dr. Katz but pleased with Dr. Sonia and new staff.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Vinod Wadhwa on 2016-08-12

Very pleased with the services

N 0 [1]2]3]4]5]6]7 8]0

by Elmer Hata on 2016-08-12

Great fast filling replacement. Thank you.

N 0 [1]2]314]5]6]7[8]9]10]

by Elissa Butler on 2016-08-09

This was my first time at this practice and it was absolutely wonderful! The assistant
was the most friendly person, telling me everything she was doing with my teeth and
also making personal connections with me through conversation. Dr. Dilolli was just
as sweet. | will be recommending this place to everyone | know!

NS 0 11213 ]415]617 /8910

by Anon on 2016-08-03

Nellie does a awesome job cleaning and x-raying my teeth. She's the best! No one
does it better!

NS 011213 ]4]5/6]7 8]0

by Elmer Hata on 2016-07-30

Wonderful. Fast and courteous

NS 0 111213 ]4]5]617 /8910



by Maia Schmidt on 2016-07-27

Great service, friendly staff.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Michael Jamborsky on 2016-07-22

Dr Dilolli was able to accommodate me . Her professionalism under pressure was top
notch. | would recommend her to any of my colleagues.

NPS: N/A

by Thomas Donohue on 2016-07-21

The dentists and staff provide a great service

N 0 [1]2]314]5]6]7]8]8]10]

by Joan Johnson on 2016-07-21
Appreciate the value placed on MY time. 99% of the time there is no wait when you

(the patient) arrives on time. Staff is polite and responsive & knowledgable. Rare
attritubutrs in thr DMV.

NPS: EIEEREN

by Bruce Braun on 2016-07-21

| arrived a little early for my appointment, but | did not have to wait long to meet with
Dr. Katz.. His advice was both professional and attentive to my questions. If you are
looking for an expert on CPP he is your man.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by David Schandler on 2016-07-20

For us, there is no other dentist, Dr. Sonia Dilolli and Dr. Abraham Katza are OUR
dentists. They are the best!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Julie Grace on 2016-07-14

Excellent! Hygienist was awesome!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Jane Alvey on 2016-07-13

The entire office staff is so courteous, professional and very helpful when you need
help with your insurance. Dr Dilolli is great. She is so so nice, she makes you so
comfortable. As a long ago Dental Assistant Dr. Dilolli is the best Dentist | have been
to. | had a bridge, two crowns completed and they are perfect. Thanks !!

N 0 [1]2]314]5]6]7[8]9]10]

by Thomas Connors on 2016-07-13

Very efficient and relaxed experience..

NG 0 [1]2]314]5]6]7[8]9]10]

by Diana Grace on 2016-07-08

Everyone was friendly! Got in a couple days later to get filling for cavity found during
cleaning.

N 0 [1]2]314]5]6]7[8]9]10]



by Joanne DiToro on 2016-07-06

Top profession care, friendly staff capable and competent.

NS 0 [1]2]314]5]6]7]8]9]10]

by Srey Seng-im on 2016-06-29

| had a great visit, as always the employees are friendly and the my cleaning was
great.

NG 0 [1]2]314]5]6]7[8]9]10]

by Jeffrey Circle on 2016-06-28

Dr Dilolli went out of her way to open the office on a Saturday morning to repair a
popped crown.

N 0 [1]2]314]5]6]7[8]9]10]

by David Jenkins on 2016-06-23

Excellent people as well.

NS 0 [1]2]314]5]6]7]8]9]10]

by Mark Rush on 2016-06-21

I miss Dr Katz, but Dr Dilolli is really growing on me. She is very kind and gentle and
also very friendly. She took the time to explain my treatment and told me exactly what
she was going to do.

N 0 [1]2]314]5]6]7[8]9]10]



by Alan Goldman on 2016-06-17

Very pleased. Professional and pleasant experience

N 0 [1]2]314]5]6]7[8]9]10]

by Mary Voutour on 2016-06-17

Although my procedure turned out to be more challenging than we had anticipated,
Dr. Dilolli saw it through to the end, all the while taking care to ensure my comfort.
She did a very good job and did not try to rush the procedure.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Kate Nesbitt on 2016-06-16

| just absolutely love this office! Everyone is so nice and caring and truly does what
they can to address any issues you're having.

NS 0 111213 ]415]617 /8910

by Denise Matalas on 2016-06-10

Thanks!

N 0 [1]2]314]5]6]7]8]8]10]

by George Hodges-Fulton on 2016-06-10

Dr. Dilolli and Hygienist - good. Office quality seems to be diminishing rapidly. Had to
wait 25 mins.

NI 0 [1]2]3]4a][5]6][7]



by Mary Voutour on 2016-06-02

Dr. Dilolli did a great job on my recent filling. She's very sensitive to her patients'
needs. | would dfinitely recommend her to anyone looking for a good dentist.

NS 0 111213 ]415]617 /8910

by Kerry Byrnes on 2016-05-27

Friendly front office staff, dental technicians, and dentists. 2 Thumbs Up!!

N 0 [1]2]314]5]6]7[8]9]10]

by Kirk Kobet on 2016-05-24

I've been a patient of Dr. Katz for approximately 15 years now and Dr. Dilolli for about
a year and have only had great care from both of them and their dental hygienists.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Marshall Mandell on 2016-05-22

Treated with great care. Very positive doctor to patient interactions. Shiny and healthy
teeth is their motivation.

NS 0 111213 ]415]617 /8910

by Anon on 2016-05-20

| very much enjoyed meeting your newest additions to the practice, Ozra and Rosetta.
Ozra's technique used for my semi-annual cleaning was very comfortable and she
was so pleasant while explaining each step. As always, the care level given to me by
each member of the team was personalized and gracious, like a good friend. Thank
you for taking such good care of your patients.



NG 0 [1]2]314]5]6]7[8]9]10]

by Luis Martinez on 2016-05-16

My 6 month visit

NS 0 [1]2]3]4]5]6]7]8]0]

by Melissa Huang on 2016-05-12

The dental hygienist was very thorough and educated me how to floss better and to
keep my beautiful teeth. She was kind and nurturing to my needs.

NS 0 [1]2]314]5]6]7]8]9]10]

by Mary Voutour on 2016-05-05

| was a little skeptical when I first learned that Dr. Katz was turning over some of his
patients to Dr. Dilolli. But | have had several appointments with Dr. Dilolli and have
been very satisfied with her services. She is very skilled and professional, and is
genuinely sensitive to her patients needs. Likewise, the staff continue to exceed
expectations on each visit in meeting patients' needs. | would definitely recommend
this practice to anyone looking for outstanding dental care.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Jean Murphy on 2016-05-03

| have been meaning to write Dr. Dilolli a note. She went above and beyond in
replacing a prior repair on my two front teeth done by Dr. Katz a few years ago. The
original repair was damaged in a forward fall. Rather than a simple repair she gave
my entire teeth a new covering and so improved their appearance. She did this
additional work without going above her original cost estimate for the job, which |
deeply appreciate. | am extremely happy with the results and the overall care and
service | received.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Ken Wood on 2016-05-01

Freindly

NS 011 ]2]3]4]5]6]7

by Helene Lindsay on 2016-04-29

Well done, as usual.

NS 0 11213 ]415]617 /8910

by Ahsanul Haque on 2016-04-27

Quick and painless

NS 0 111213 ]4]5]617 8910

NPS: [N

by Thomas Connors on 2016-04-26

I've been a patient of their practice for over 25 years and a very satisfied customer.

N 0 [1]2]314]5]6]7[8]9]10]



by Kim Ransom on 2016-04-23

She took very good care of me. | have sensitive teeth and it didn't hurt one time!

NS 0 [1]2]314]5]6]7[8]9]10]

by Charles Hughes on 2016-04-22

not up to the usual care given. incorrect next appointment made which requited a
phone call to correct.

NPs: EIER

by Mary Voutour on 2016-04-21

As always, the staff are very professional and friendly. | received the same excellent
(and relatively painless) treatment as | have for the past 25 years that | have been a
client here. The offices are clean and the wait was minimal and everyone there is very
considerate.

NS 0 111213 ]415]617 /8910

by Anup Panth on 2016-04-21

Friendly approach, clear explanation, steady hands, excellent finishing.

N 0 [1]2]314]5]6]7]8]8]10]

by Peter Hovis on 2016-04-20

Passion. Trust. Experience. Thank you for providing me with a morning full of
comprehensive dental care, treatment, and attention.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Virginia Lipton on 2016-04-15
Dr. Dilolli filled a cavity for me. She did it efficiently but gently. She explained what

she was going to do at each step of the way | know | am in good hands with her exert
care.

NS 0 11213 ]415]617 /8910

by Anon on 2016-04-12

| got there a little early but did not mind reading a magazine for a bit. The hygienist
came to get me & she was warm & professional, as it always is in this office. She did
a thorough job, gave me some tips and did an x-ray set. Dr. Dilolli came in to see me,
pronounce all looked good & | left after about 45 minutes.

NG 0 [1]2]3]4]5]6]7 8]0

by David Schandler on 2016-04-12

Awesome!

NS 0 [1]2]314]5]6]7[8]9]10]

by Alfred Sabet on 2016-04-09

Mixed recommendations, felt it was hard to trust. | am lectured every single visit
unnecessarily. | must find another dentist. | miss Dr Katz.

NPS: [N

by Vincent Reese on 2016-04-07

I needed to to see a doctor immediately because of the terrible pain | was in. They
were able to fit me in within 2 hours of calling and fix the problem.

NG 0 [1]2]314]5]6]7[8]9]10]



by Ahsanul Haque on 2016-03-31

Excellent personal care. Really took the time to clean my teeth and explain future
plan. Staff was helpful.

N 0 [1]2]314]5]6]7[8]9]10]

by Chad Sjaarda on 2016-03-30

As always, Dr. Dilolli was very personable, always smiling. My new hygienist was
good too.

N 0 [1]2]314]5]6]7[8]9]10]

by Theresa Liberty on 2016-03-26

This office provides excellent care from the time you walk in the front door to the time
you leave. | still "hate" to go to the dentist but | do enjoy the personalized professional
care provided by all staff | encounter.

NS 0 111213 ]415]617 /8910

by Christine Eve on 2016-03-25

Very polite, the staff has outstanding customer service.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2016-03-24

There is a very friendly atmosphere and | felt very at ease. | noticed however that
they had me under the incorrect name for the appointment so there was some



confusion. Also, | feel that the hygienist and Dr. Dilolli are still getting their footing as
dental caregivers. Not that they did a bad job, but they are not as experienced and
comfortable with their work as Dr. Katz. Overall a good experience though.

N 0 [+ 25 4[5 675

by Janet Strudwick on 2016-03-23

Dr. Dilolli is a fantastic dentist. She explains all the options for what needs to be done.
I would recommend her in a heartbeat to anyone who is looking for a great dentist.

N 0 [1]2]314]5]6]7[8]9]10]

by Marvin Rodriguez on 2016-03-22

Excellent office and staff. Based on my three visits, | would definitely recommend.

NS 0 [1]2]314]5]6]7]8]9]10]

by Edmund Neach on 2016-03-18

Dr. Sonia does great work,

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mostafa Oubani on 2016-03-17

Always taking care of her customer very gentle with her work on patient very
professional

NS 0 [1]2]314]5]6]7]8]9]10]

by Julie Grace on 2016-03-15



Loved the new hygienist, she was very informative and gentle and my teeth felt so
clean when | left. The Dr. was also very informative and nice.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Schuyler Richardson on 2016-03-11

Painless

NS 0 [1]2]3]4]5]6]7]8]9 10

by Helene Lindsay on 2016-03-09

Well done folks.

NPS: N/A

by Avinash Thattai on 2016-03-09

The dental hygenist (Ana | think) | saw was great. | had the most thorough cleaning |
have ever had. And everyone was courteous and professional. Will come again!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-03-07

As always! Courteous, so helpful and very kind.

NS 0 11213 ]415]617 /8910

by Mostafa Oubani on 2016-03-03

Just like | already mention get perfect care from my dentist



NPS: N/A

by Miryam Aspinwall on 2016-03-02

Dr Katz is the best dentist and an amazing human being, | will go to the end of World
to get his service! Dr. Dilolli is also very nice!

NS 0 111213 ]4]5]617 /8910

by David Im on 2016-02-25

Great, everyone in the office are so nice

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Randy Morgan on 2016-02-23

The best dental experience of my life

N 0 [1]2]314]5]6]7[8]9]10]

by Steven Ernst on 2016-02-20

Always a great experience. Thanks.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-02-14

Dr. Dilolli managed to fit me in for an Emergency appointment since | am pregnant.
She was very thorough and has a good bed side manner. This was my first time
seeing her and | will definitely come back.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Yi Zhong on 2016-02-11

Great office and friendly staffs, enjoy the time with them.

N 0 [1]2]314]5]6]7[8]9]10]

by Michael Seddon on 2016-02-06

Excellent as always. Very friendly staff, and doctor Dilolli is great

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-02-03

The hygienist was great. The cleaning was quick, thorough, painless and she was
very cute.

N 0 [1]2]314]5]6]7[8]9]10]

by Joel Eidelberg on 2016-02-02

Always a great experience for visiting the dentist

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-02-02

The dental hygienist, Ann, was super friendly and gentle during my cleaning. She also
gave me very good advice on keeping up with my flossing/brushing habits. Dr. Dilolli
was also very nice. Overall my experiences with this clinic have always been
pleasant, including everyone at the front desk, ie: Valia and Abby.That's why my
family and | have been coming to Dr. Katz and his team for the past 20 years :)



NCEH 0 [1]2]3]4]5]6]7]8]0]

by Amit Jani on 2016-02-01

Excellent service.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2016-01-28

Always a great staff!

N 0 [1]2]314]5]6]7[8]9]10]

by Vincent Reese on 2016-01-27

Great staff. Genuinely concerned with my comfort and my dental health.

NG 0 [1]2]314]5]6]7[8]9]10]

by Srey Seng-im on 2016-01-19

On time and fast, | went during my lunch time and | was able t to get back to work on
time.

N 0 [1]2]314]5]6]7[8]9]10]

by Elikem Addae-Nuku on 2016-01-12

Excellent service

NS 0 [1]2]314]5]6]7]8]9]10]



by Anon on 2016-01-12

Excellent, knowledgeable, and kind staff. Everyone is thoughtful, engaging, and
welcoming.

NG 0 [1]2]314]5]6]7[8]9]10]

by Sam Sakati on 2016-01-06

Very good. Thanks

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-01-05

Always a professional and friendly staff to greet you. Dr's. Dilolli and Katz make
certain that you understand the work being performed. Cleanings are as painless as
possible and | don't ever dread my next appointment.

N 0 [1]2]314]5]6]7[8]9]10]

by Justin Fineberg on 2016-01-01

Always on time and very nice people.

NG 0 [1]2]314]5]6]7[8]9]10]

by Srey Seng-im on 2015-12-31

Everyone are so nice and helpful. My hygienist is the best, she clean very thoroughly
fast.

N 0 [1]2]314]5]6]7[8]9]10]



by Kenneth Gray on 2015-12-25

The technician is incredible. The service is on time, they take their time to do a
thorough job and everyone is pleasant. They seen like their glad to be there and glad
to help you. Best dentist I've ever had.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2015-12-20

Both a close fsmily ember snd good fried are now patients of yours due to my
referrals. They e very satisfied with the care they have received this | am happy to
report.

NS 0 11213 ]415]617 /8910

by Mostafa Oubani on 2015-12-19

| receive good care Dilolli is very professional makes patient feel family while in the
office

NS 0 [1]2]3]4]5]6]7]a]9 10

by Anon on 2015-12-16

Very friendly, professional and helpful staff. Need a little less water during cleaning so
it all stays in mouth.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Melissa Groves on 2015-12-12

Dr. Dilolli and staff were wonderful! So glad | found this practice

NS 0 11213 ]415]617 /8910



by Anon on 2015-12-12

Very well run office - very quick and efficient. Only had my teeth cleaned but certainly
seemed to do the job.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Abdikarim Ahmed on 2015-12-08

| liked it

NS 0 11213 ]415]617 /8910

by Hazel Courtney on 2015-12-06

Se le agradece la pronta respuesta con respecto a la cita y la atencion en el
consultorio.

NS 0 11213 ]415]617 /8910

by Anon on 2015-12-05

Everything from reception desk to treatment provided by The dentist was excellent!
Already referred all my friends and relatives!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Leonid Mirkin on 2015-12-02

Friendly staff! Great service! Right on schedule!

NS 0 11213 ]415]617 /8910



by Anon on 2015-12-02

Painless and pleasant

NS 0 111213 ]415]617 /8910

by Eugene Smith on 2015-11-24
Nellie is the best Dental Hygienist ever! Incredibly gentle but thorough. She also
catches anything wrong with a crown or filling. | am thankful to have her taking care of

my teeth. Dr. Dilolli expertly inspected my recent dental work and xrays but thankfully
no further work necessary this time! Outstanding team at Katz and Dilloli Dentistry.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mitch Kamins on 2015-11-20

Excellent service and professionalism, as usual.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Leighton Tillman on 2015-11-19

A very pleasant experience all the way around! Dr. Sonia and her Staff.....are , all,
quite convivial and professional. My wife & I...intend to keep our Dental Needs...in
"THEIR CAPABLE HANDS"! :) Leighton

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2015-11-14

Dr. Sonia deserves a 5 stars, however the overall practice is questionable. The
hygienist are very rough. The patient leave the chair in pain, and the pain stays for a
few of days. The new hygienist appears to have her skills not fully developed. The
last time | was there she could not control the suction versus the water stream
causing the patient to be literally drenched in water, in addition keeping the patient



head position looking at the ceiling, causes the patient to grasp for air and reach for
the suction line. A very bad experience, and not sure if was being done deliberately.
All this leaves the patient with an essential question: should he search for another
practice? It is imperative that feedback is provided to the hygienist or your practice
will suffer loss of clients, guaranteed.

NS 0 111213 ]415]617 /8910

by Vinod Wadhwa on 2015-10-23

| was very pleased with Dr.Dilolli removing my old bridge and putting temporary filling
.she offered options to save tooth, avoid unnecessary expensive root canal and
recommended the best cost effective treatment. | would highly recommend her to our
friends. VW

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Deborah Tucceri on 2015-10-09

As always, | am very pleased with the professionalism at this office. | highly
recommend this dental office to anyone who is looking to be treated with the utmost
respect. Everyone who is a patient here is treated just like family!

N 0 [1]2]314]5]6]7[8]9]10]

by Suzanne Mandell on 2015-10-09

Been with this practice for about 20 years and always happy.

NS 0 [1]2]314]5]6]7]8]9]10]

by Leighton Tillman on 2015-10-08

Dr, Dilolli and all the Staff are a "breath of fresh air". | did miss seeing Dr. Katz... and
His "smile"....and "wit"....but...My wife, Tricia and I....are Customers for Life! :)

NG 0 [1]2]314]5]6]7[8]9]10]



by Rebecca Hovis on 2015-10-08

Nellie was terrific! | only saw Dr. Dilolli very briefly as my teeth were in great
condition. | very much appreciated the early morning call that they were running about
15 minutes behind so | could adjust my schedule. The office is well run.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2015-10-07

As always, everyone is very professional and friendly. Really enjoy Nellie's friendly
personality, have for many years. She is always very careful when cleaning my teeth.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Anon on 2015-10-02

Dr. Dilolli is extremely skilled and wonderful chair side manner.

N 0 [1]2]314]5]6]7[8]9]10]

by Bruce Taylor on 2015-10-02

Nellie the dental hygienist is great. Although Dr. Dilolli has not had to do anything
other than examine me after my cleaning, she is very personable and ease to talk to.
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by Mark Hood on 2015-09-02

| won't be back.

NPS: [N



by Anon on 2015-09-01

The staff is always very friendly and informative. One of the receptionists even helped
me research dental insurances! Best dentist | have ever been to.
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by Helene Lindsay on 2015-08-15

Always excellent dental care. Friendly folks who are easy to talk to and discuss
problems.
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by Suzanne Mandell on 2015-08-15

My husband & | have had Dr Katz as our dentist for maybe 20 years. Always an
excellent dentist and wonderful person. We have only seen Dr Dilolli once. But hope
to stay with her as our Dentist now that Dr Katz sold his business.
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by Oksana Khvorostiana on 2015-08-11

Thank you for professionalism, high quality of service and pleasant attitude.

NS 0 111213 ]415]617 /8910

by Marcia Katz on 2015-08-07

Only dental practice | will visit!
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by Emily Jane Perry on 2015-08-06
| have gone to this dentist office for many years, and highly recommend the office to

anyone. Drs. Katz and Dilolli are highly competent and skilled, as are their staff. They
are kind and caring, and take time to explain procedures/answer questions.
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by Wayne Abernathy on 2015-07-30

So far, so good. Very professional, very considerate. Is at pains to explain every step.
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by Anon on 2015-07-24

While my experience with Dr. Katz's practice has been good over the past 6 years,
this recent visit for a simple cleaning was unacceptable.. The hygienist was careless
with the instruments, banging them around in my mouth and hitting them against my
teeth, and she was rude and argumentative when | explained this and other issues to
her.

NGSH 0 (1121345

by Mary Voutour on 2015-07-22

The staff is friendly and professional. | was seen in a timely fashion and my treatment
was relatively painless. Dr. Dilolli called later in the day to check on my recovery.

N 0 [1]2]314]5]6]7[8]9]10]

by Janet Strudwick on 2015-07-20

| had a dental emergency over the weekend. | called the office and left a message for
Dr. Dilolli to let her know | was in a lot of pain and needed to come in first thing on



Monday morning. She called me back instantly and told me to meet her at the office
even though the office was officially closed. She took care of the problem and saved
the rest of my weekend.

NG 0 [1]2]314]5]6]7[8]9]10]

by Joan Johnson on 2015-07-19

Wait too long for scheduled appointment. Apology made for wait. Had back to back
appointments that day...disrupted my schedule

NP 0 [1[2[3[4]5]

by Diana Grace on 2015-07-18
Very good experience. | was so nervous getting my filling but dr. Dillolli and her
assistant put me at ease. My appt was at 11 but they were running late so | had to
wait until 11:30 but once | got in the chair and numb enough the procedure went very
quickly.
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by William Perry on 2015-07-15
This was urgent care and everything was done promptly to fix a broken tooth.
Everything went well in the chair, but | required two shots of Novocain. After it wore

off I could hardly open my left jaw for pain. Still hurts today, but is better. It was
probably unavoidable.
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by Nan Ernst on 2015-07-14

Excellent care, as always. Thank you Dr. Katz, Dr. Dilolli, and especially Nellie
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by Anon on 2015-07-14

Friendly, professional, on time.
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by Leona Welsh on 2015-07-10

Yesterday | received my first crown and Dr. Sonia Dilolli was fantastic. | was so
nervous and filled with trepidation to begin with, but she completely eased my prior
fears of Dentists. | would trust her with all of my future dental work. Dr. Dilolli you are
my hero!!!
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by Edmund Neach on 2015-07-10

Dr. Dilolli was great. Made getting a temporary crown painless.
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by Edmund Neach on 2015-07-10

Dr.. Dilolli was great. Made getting a temporary crown totally painless.
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by Prentiss Walker on 2015-07-06

Always a wonderful experience. His staff is awesome.
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by Srey Seng-im on 2015-07-01

Everyone in the office are friendly. When you walk in they all treat you like old
friend/family. | got the best hygienists in the office to clean my teeth.
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by Seth Grace on 2015-06-30

Everything went well with the procedure. Dr. Dilolli was great!
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by Kaymon Nguyen on 2015-06-29

Hoang Anh was very gentle and attention to details when she was cleaning my teeth.
Couldn't be happier with dental work that this office provides . Highly recommended.
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by Luigi Grande on 2015-06-24
Dr. Dilolli is a top notch dentist. My recent experience with the repair of my front tooth
was done professionally and expediciously. The inner surface of the tooth was
smooth and the bite feels right. She is a very down to earth dentist, she also engages

you in a conversation to distract you from the proceedure at hand, so that the task is
performed expediciously.
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by Anon on 2015-06-24

Great dentists and great office staff.
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by Eric Macdonnell on 2015-06-20

The entire operation is first class.
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by Miryam Aspinwall on 2015-06-18

Fantastic team
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by Raghubansh Singh on 2015-06-18

In one word: Perfect! (I am sorry for being late as | was away from home. Thanks for
taking care of my problem.)
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by Anon on 2015-06-16

Went in for a normal cleaning & heard that Dr. Katz is going to retire. | met Dr. Dilolli
& had a nice chat with her
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by Stanley Hoover on 2015-06-11

Dr. Katz consistently demonstrates the very best patient interaction skills /
comprehensive medical field knowledge / patient care skills of any medical trained
person that has treated me during my 50 years plus of receiving medical / dental
care. Most care matters were routine but some were very serious medical / dental
concerns. The routine patient interaction by Dr. Katz's staff truly reflects his medical /
patient care leadership.
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by Barbara Miner on 2015-06-07

The office is always kind and professional. | am very appreciative of the excellent
care | receive.
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by Anne Nelson on 2015-06-05

Nobody likes going to the dentist, but Dr. Katz and his amazing staff make it a
pleasant experience.
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by Marvin Lindsay on 2015-06-04

As usual, friendly folks, compassionate and effective dental care.
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by Ruth Grubb on 2015-06-04

Delighted to meet Dr. Dilolli. Best of luck to Dr. Katz on your semi retirement, have
enjoyed having you as my dentist for 20+ years!
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by Anon on 2015-06-04

| have never had a dental staff be so friendly and remember things about me. Not
only what procedures | am in for, but also will ask about things they know | am
endeavoring to do. | will also state that | feel the technicians to be competent and



professional. A successful practice, and | think it has room to gain even more
experience. Sad to see Dr. Katz retiring from the dentistry piece.....
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by Anon on 2015-06-04

| couldn't ask for better care. Thanks Dr. Dilolli and staff!
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by Anon on 2015-06-01

the dental work turned out great and was done professionally. Even though | am
nervous having dental work done, | felt good when 1 left.
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by Lynwood Moore on 2015-05-27

Everyone at the offfice was so very nice and you could not ask for a more
professional group of people/
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by Mary Voutour on 2015-05-25

| have been a patient of Dr. Katz for many, many years and was a little skeptical of
him turning over his routine dental practice to an associate. But | was very pleased
with Dr. Dilolli. She was gentle and competent and about as painless as anyone could
expect, and lived up to Dr. Katz' confidence in her.
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by William Perry on 2015-05-22

Work done quickly and with most possible care to minimize pain, but not prolong chair
time.
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by Marvin Lindsay on 2015-05-19

Warm and pleasant people. Excellent dental care.
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by Lynwood Moore on 2015-05-19

Great experience and | am leary of all dentists. Dr Dilolli made me feel comfortable
and did a great job on my teeth.
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by Kerri Ardner on 2015-05-15
I've been a patient there for years and was disappointed to find out in the day of my
visit that my dentist had changed. It would have been easy to send out a

communication to let patients know before the day of their appointment. My
appointment went downhill from there and | won't be returning.

NPS: N

by Anon on 2015-05-11

Excellent work getting my tooth ready for a cap. Great job previously mending my
cavities.
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by Terry Blalark on 2015-05-07

| have been a patient of Dr. Katz and his practice for over 20 years. He and his staff
are always cheerful and friendly, making appointments as pleasant an experience as
possible. Their work is top class. | got lucky from a blind draw from the phonebook
when | moved here.
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by Kim Ransom on 2015-05-06

| have sensitive teeth and they always take extra care when | go in for a cleaning.
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by Anon on 2015-05-02

The absolute best! Everyone in the office is kind, courteous, friendly, professional. |
highly recommend Dr. Diolli and her staff. And if you have any anxieties about going
to the dentist as most of us do, they will quickly put you at ease and their work is
exceptional.
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by Lynwood Moore on 2015-05-01

Excellent. Botht the dentist and the technician were very friendly and very patient over
the two hour process. | would gladly recomend them to anyone needing dental care.
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by Anon on 2015-04-24

Staff is very professional but at the same time very caring!
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by Zoila Cabrera on 2015-04-21

Thank you dr Dilolli, I had no pain ...nice job you did, thanks again
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by Meredith Proctor on 2015-04-18

| had a really great experience in this dental office!! Very efficient, knowledge and
friendly!!
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by Anon on 2015-04-14

Continuation of excellent and attentive service.
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by Anon on 2015-04-09

Great Professional and friendly service...Thank you for fitting me in
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by Rebecca Hovis on 2015-04-08

My check up went very well. The staff is very professional and efficient. | was seen by
Dr. Katz's associate Dr. Dilolli.
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by Anon on 2015-04-08

This was as painless as a three-hour bit of oral surgery could have been. | was very
happy with the results.
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by Phala Im on 2015-04-07

Have great team , everyone are so friendly and caring. My teeth are clean
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by Charles Waddell on 2015-04-04
| am a long term patient. | am always pleased with the prompt, professional and
personable service that | have received since finding Dr. Katz's practice. The full
service approach to oral health is also very comforting. My trust in Dr. Katz and his

staff is reinforces my feeling that this dental practice views every patient’s health as
important. Many thanks !

NS 0 11213 ]415]617 /8910

by Marshall Mandell on 2015-04-02
Always receive great dental care. Staff make you comfortable and treat all dental

needs with caring hands. Dental hygienist is the best and front office friendly and
efficient

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Susan Deal on 2015-04-01

Everyone is very friendly, and services are high-tech. Much more advanced than my
previous dentist.
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by Anon on 2015-03-26
Everyone in your office couldn't have been any nicer and made me feel as an instant
friend. Your staff is superior with greeting and making you feel so comfortable. Thank
you because it had been many years since | felt like a person and not a number.
Nellie is a natural and immediately made me feel part of your family. Of course | had
a little bit of an advantage, she knew the patient that referred me very well. Thanks

again for all your kindness and help making my first visit to your office a very nice
one.

NS 0 111213 ]415]617 /8910

by Bruce Taylor on 2015-03-25

New Dentist and Tech - Felt very comfortable and they cared. Good place to go.
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by Nan Ernst on 2015-03-24

Usual outstanding care from Dr. Katz's dental practice, including new partner

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-03-20
I will call early next week to make arrangements to pick up my dental records since |

will no longer having my dental work in your office. | did not care for the comment by
the New dentist.

NPS: N



by Theresa Liberty on 2015-03-19

Love the office and all staff. Great technology!
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by Elaine Mayo on 2015-03-12

| love seeing Dr. Katz and his team. It was a pleasure meeting the new person to the
team in Herndon.
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by Michael Goodman on 2015-03-12

| was worried about getting a filling. It was totally painless during and after. No
recovery issues, no discomfort. Great job, Dr. Katz!
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by Kevin Burns on 2015-03-09

Great staff. Very friendly, professional and helpful. Dr. Katz and his team are highly
recommended and | and my wife Sharon have referred several friends to the office
and they have become regular patients.
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by Carolyn Payne on 2015-03-04

| had a wonderful experience! Everyone was kind and gentle. Thank you to all and |
will see you in 6 months. Carolyn M. Payne
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by Anon on 2015-02-27

He is one of the best dentist | have went to with a wonderful staff. The customer
service and the service | receive has been great.
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by Joel Eidelberg on 2015-02-26

Dr. Katz provides excellent service and care. | am very happy with the services that
the office provides
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by Michael O'Neill on 2015-02-22

Dr Katz is a extremely honest and capable professional. He told me the honest truth
about my condition and the treatment was jointly agreed too
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by Anon on 2015-02-20

Dr. Katz was very friendly, and my hygenist (Nellie?) went above and beyond to see
to my comfort and give me a complete and thorough cleaning.
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by Michael O'Neill on 2015-02-19

Services were way above average. Dr Katz was a excellent professional
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by Anon on 2015-02-18

Frriendly and efficient.
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by Steven Ernst on 2015-02-12

Excellent experience as always.
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by Frederick Homan on 2015-02-04

Dr Katz and his staff are great. | changed my dentist and am glad | did. He has an
easy manner and his staff are friendly and professional. He answered all of of my
guestions and concerns and helped me feel (along with his staff) at ease. | followed
up on a recommendation from a co-worker and would recommend him to my friends
and family
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by Anon on 2015-02-04

As always, Dr. Katz and staff were friendly, professional, and provided expert care!
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by Paula Lockhart on 2015-01-30

Dr.Katz is a great dentist. I've been seeing him for 20 years . Very knowable and up
to date on all procedures.
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by Richard Cokely on 2015-01-28

Dr. Katz is fantastic and his staff is very friendly and helpful. As a patient that get
anxiety from visiting the doctor (and especially a dentist) it's very nice to go to
someone that is gentle when working on me, explains everything that he's doing, and
takes the time to make sure I'm doing ok. I'm very satisfied with my visit!
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by Anon on 2015-01-24

Always a wonderful time with Dr. Katz his his great staff! | look forward to my next
visit. | highly recommend Dr. Katz for all your dental needs!
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by Anon on 2015-01-24

Dr. Katz is great!
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by Mitch Kamins on 2015-01-23

As always, | am very impressed with everyone in the office, including Dr. Katz. My
implant went great; not feeling any discomfort.
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by Melissa Huang on 2015-01-13

"Nelly" the hygeniest was very thorough and answered all of my concerns. She took
care of my needs and was very accommodating to the sensitivity of my teeth.
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by Anon on 2015-01-13

Professional, friendly, on time.
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by Victoria Ros-wilds on 2015-01-09

Great service as always! Nellie is an excellent hygenist!!
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by Steven Ernst on 2015-01-09

Thanks for the great experience. You and your staff are wonderful. Have a great year.
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by Anon on 2015-01-08

Entire staff is super friendly, knowledgeable, and feel like family :)
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by Mary Voutour on 2014-12-31

As unpleasant as the prospect of an extraction may be, Dr. Katz and his staff made
my experience about as painless as could be imagined. They were friendly and
professional and were great at setting me at ease and explaining my options to me in
language | could understand. Thank you, and | would definitely recommend Dr. Katz
practice to anyone needing a good dentist.
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by Mitch Kamins on 2014-12-30

Dr Katz and all of the staff are more than excellent. There was absolutely no pain
throughout the implant procedure. There has been no swelling and no bleeding. The
perfect mini implant so far.
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by Thomas Connors on 2014-12-25

Always a friendly and painless experience.
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by Glen Coronado on 2014-12-18

received excellent service during implant. Provided detailed infomation on the
procedure. | did not feel much pain during the procedure
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by Mansour Ghaderi on 2014-12-09

Great experience, the best HYGIENIST experience , my teeth are very clean, great
job, friendly service, Thank you
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by Mansour Ghaderi on 2014-12-09

Great experience, the best HYGIENIST experience , my teeth are very clean, great
job, friendly service, Thank you
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by Anon on 2014-12-05

From the receptionist to the hygienist to the dentist, service was excellent, Highly
appreciate your seeing an out-of-state patient so quickly and giving quick and
excellent treatment.
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by Anon on 2014-12-04

Dr Katz and his entire staff are wonderful.
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by Casper Klucas on 2014-12-03

Very little wait time. The procedure went well.
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by Phala Im on 2014-12-02

The visit was great. | was able to get my teeth clean and more.
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by Jennifer Savory on 2014-12-02

A wonderful experience and very timely.
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by Anon on 2014-11-26

The team of professionals at Dr. Katz' office is skilled, patient, reliable, and
consistent. | am always comfortable, in the waiting room (where | never wait long) and
in the chair. They are firm in their recommendations and tutoring in home care, but
sympathetic when | fall behind. They are genuinely interested in my overall health and
will make notes in my records if | inform them of any other conditions, in case that
might affect my dental hygiene or routines. | have had dental cleanings, fillings, and
extractions through Dr. Katz' office for more than ten years. All procedures have gone
off without a hitch.
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by Joel Eidelberg on 2014-11-25

Dr. Katz insured a pain free experience and delivered on all counts.
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by Nan Ernst on 2014-11-25

Nellie is the best!
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by Yulia Rudnitsky on 2014-11-25

It is an exceptional experience every time | go to the clinc. Dr. Katz and his staff are
absolutely fantastic.
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by Anon on 2014-11-22

10 out of 10 in every way! Great people!
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by Peter Hovis on 2014-11-12

once again, an exceptional experience all made possible via a deeply and profound -
professional hygienist, professional staff, and professional dentist - thank you!!!
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by David Kress on 2014-11-12

| appreciate the professional but very warm atmosphere of your office. Great service
Is hard to find and | look forward to continued excellent service. Thank you very
much! Warmest Regards and Happy Holidays, David
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by Vinod Wadhwa on 2014-11-11

Excellent service by dental hygienist and Dr Katz, | have been coming to Dr Katz for
all my dental needs for the past 40+ years
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by Anon on 2014-11-08

Excellent service
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by Terry Blalark on 2014-11-06

I've been his patient for about 20 years or so, no need or desire to change. Great
service, great staff.
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by William Perry on 2014-11-05

As always, excellent care.
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by Bobby Richardson on 2014-10-30

Dr. Katz and his staff are fantastic. They make you feel right at home. Everyone is
very professional and they all display a genuine caring attitude about you as a patient
and a person!!
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by Anon on 2014-10-28

Very good dentist and service
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by Anon on 2014-10-28

| have very sensitive teeth. She takes extra care while cleaning my teeth, so it doesn't
hurt.
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by Kevin Burns on 2014-10-22

Great professionals throughout the office. Timely and caring.

N 0 [1]2]314]5]6]7[8]9]10]



by Rebecca Anderson on 2014-10-22
| had a fabulous experience here. | came to Dr. Katz after going to Neibauer Dental
where they told me | had a list of issues and pressed me (hard) to let them drill 3
teeth that day. | scheduled an appointment with Dr. Katz to get a second opinion and
he explained that there were a few minor issues, but nothing worth drilling over. He
and his staff have always been friendly, helpful and answered my many questions. As

this is the first dentist I've chosen myself, their willingness to help me understand
what's going on in my mouth and how to best take care of it has been invaluable.
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by Timothy Tetz on 2014-10-22

The prompt and easy service is only eclipsed by the friendliness of Dr. Katz and his
staff.
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by Kirk Kobet on 2014-10-18

Great dentist
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by Brandon Bean on 2014-10-17

Fantastic service as usual. Very easy to move my appointment time and day through
email and phone calls. Explain oral care that was being done in great detail.
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by Virginia Lipton on 2014-10-14



Of course, Dr Katz and and his staff always provide the highest quality of dental care.
You can count on that. But in addition, everyone treats patients with such warmth and
caring so that you feel like you're visiting with old friends. You're never just another
patient. Thanks Dr. Katz for always taking great care of me!
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by Anon on 2014-10-09

Except for the recommendation that my wisdom teeth be removed, | had an excellent
experience -- as always -- with Nellie and Dr. Katz. | grimace at the thought of dental
surgery, but I've learned over the years to just trust Dr. Katz's opinion. I've had
extensive dental work a few years ago with Dr. Katz, and the final result is just
amazing. | look back at old photos of myself and ask myself, "Why did | wait so long?"
He's not only a great dentist, but is an artist as well. He sincerely cares about the final
outcome for his patients. As long as he's around, he's the only dentist that I trust.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Charles Waddell on 2014-10-08

| have been a patient of Dr. Katz's practice for many years. The staff is always eager
to help me schedule an appointment at a time that is convenient to me. And, when |
show up on time, | have never had to wait. There has never been any delays or
backlog. The dental technicians that perform the standard cleanings are wonderful
and are very gentle. Professional service, personable staff and a very competent
dentist just as | expect.

N 0 [1]2]314]5]6]7[8]9]10]

by Emily Sensabaugh on 2014-10-03

Dr. Katz and Nellie are amazing at what they do. | have always dreaded dentist
appointments but they are both so patient and kind and the atmosphere in the office
is always so positive and calm that it is actually a pleasant experience. | would not
hesitate to recommend them to anyone.

NS 0 11213 ]415]617 /8910



by Suzanne Rickabaugh on 2014-09-30
I've had such a difficult time finding a good dentist in northern Virginia. I've tried three
different dentists and was not happy with the experience or the results. So far Dr.
Katz has replaced two old fillings and placed a crown on a cracked tooth. The fit is

great and is only to be matched by the service | have received by Dr. Katz and
everybody in the office. | highly recommend him and his staff!!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Lawrence Latone on 2014-09-22

Everything went well from start to finish, on time, comfortable and professional. A
good experiance.

N 0 [1]2]314]5]6]7[8]9]10]

by Bruce Taylor on 2014-09-17

Been going to Dr Katz for over 25 years and have always been happy with the quality
of care. Would definitely recommend.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2014-09-13

My experience with Dr. Katz was nothing short of terrific,he and his staff were warm
welcoming and most professional.

\ESa 01 1]2]3]4]5/6]7[8]9

by Richard Schneider on 2014-09-11

Even as a brand new patient, they took my appointment on short notice, Excellent
service, totally solved my problem.



NCEH 0 [1]2]3]4]5]6]7]8]0]

by Judy Conley on 2014-09-06

Best dental hygienist, dentist, and front desk personnel I've ever encountered. This
visit was just as easy as the last and so on.

NS 0 111213 ]4]5]617 /8910

by John (Dave) Lardner on 2014-09-05

Great cleaning and customer service!

NGEH 0 [1]2]3]4]5]6]7 8]

by Suzanne Rickabaugh on 2014-08-27

| had a great experience. The staff is very polite, the office seems very organized and
Dr. Katz is very professional. | came in to get a crown. | have more dental work that |
would like to get done like replacing old metal fillings. I'm glad I'm in the care of Dr.
Katz and his professional team.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-08-26

My dentist retired, so | tried someone new in Reston only to be disappointed. After
letting a year go by without a cleaning, | started to search for a new long-term dentist.
I'm pretty sure | found him in Dr. Katz. The general office atmosphere is appealing
and friendly without being overwhelming. Reception/administration offered a positive
greeting and it was obvious fairly quickly that there is also a solid knowledge base as
we discussed my insurance plan. | was next greeted by the hygenist who took care of
my cleaning and xrays. Another very positive experience...careful cleaning without
any random unexpected jabs. Finally, Dr. Katz came in with yet another smile
(imagine, a smiling dentist!) and a strong handshake. He quickly evaluated my needs
without trying to sell me a plan or package. | already feel that | can trust this team of
professionals and booked my next cleaning in six months.



NS 0 111213 ]415]617 /8910

by Beth Balmer on 2014-08-22

Nellie provided me with a cleaning....she was wonderful....as always!

NS 0 111213 ]4]5]617 8910

by Eric Fleming on 2014-08-19

Professional, courteous and always a great experience.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-08-19

Dr. Katz is amazing. Going to the dentist can bring back a lot of painful memories. My
visit with Dr. Katz was pain-free, he was an artist. He genuinely cares about you and
has a warm friendly personality. His staff is always courteous and helpful. Dr. Katz
and his staff are the best!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Joseph Chiaro on 2014-08-14

Always a professional environment...very satisfied!

NS 0 11213 ]415]617 /8910

by Cynthia James on 2014-08-13

It is just a pleasant atmosphere along with great service!

NS 0 111213 ]4]5]617 /8910



by Rose Escano on 2014-08-08

Staff are always pleasant and friendly. They make you feel at home.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Thomas Cornils on 2014-08-08

Awesome!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-08-07

Nellie does a wonderful job cleaning your teeth and it's also always just nice to see
her. Dr. Katz is excellent, time efficient and really takes care of his patients.

N 0 [1]2]314]5]6]7]8]8]10]

by Paula Lockhart on 2014-08-05

Always great care from Dr. Katz and his staff.

N 0 [1]2]314]5]6]7[8]9]10]

by Elizabeth Tomlinson on 2014-08-04

My visit with Dr. Katz was on an emergency basis. | was so impressed by the Doctor's
staff and office. Dr. Katz himself was extremely kind and careful. This is the first time |
have been to a dentist and not felt a bit of pain! His manner and professionalism was
outstanding and | will be a patient there from now on!

NS 0 11213 ]415]617 /8910



by Anon on 2014-08-04

Teeth cleaning great. Xray analysis great. Advise and consult on future need great

NS 0 111213 ]4]5]617 /8910

by Schuyler Richardson on 2014-07-31

I'm a forty year patient of Dr. Katz. Guess you could say | am very happy.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Benjamin Valenzuela on 2014-07-31

My experience was positive and | definitely recommend Abraham Katz to anyone
looking for a great dentist

NS 0 111213 ]415]617 /8910

by William Perry on 2014-07-16

It had been years since | visited Dr, Katz. The office is totally latest technology, and
Dr. Katz and his staff very gentle and proficient.

NS 0 111213 ]4]5]617 /8910

by Anon on 2014-07-16

The usual service of high professionalism with a human touch and readiness to help.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Milton Sturgis on 2014-07-16

Nice Dentist. | felt like he listened and was concerned about my sleep apnea. He is
currently making a oral appliance for me since | did not tolerate the CPAP very well.

NS 0 111213 ]4]5]617 8910

by Anon on 2014-07-10

Great Dentist!!!

N 0 [1]2]314]5]6]7]8]8]10]

by John Butler on 2014-07-09

| am a classic "dentalphobe" with a strong aversion to even a simple cleaning. | had
to have a cauvity filled recently and Dr. Katz and his assistant were very patient with
me during the process and eased me through the ordeal with kindness and
understanding. On top of that, Dr. Katz was very forthcoming about what was
happening as well as when and how. A very, very positive experience considering |
white-knuckled it the entire time!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-07-08

| thought the dentist was very professional and really took time to help me with an
issue | am having with my gums. They did their best to help me get a quick
appointment because of the issues | am having, and they were very gentle and
sensitive to my concerns and while cleaning my teeth. They also did not recommend
any crazy procedures or products to care for my teeth or gums which | appreciate
because sometimes when issues arise doctors like to use it as an opportunity to
make money, instead, we discussed the least invasive remedy as a strategy, and |
will follow up with them to see if progress has been made or if we need to take further
action.

NS 0 111213 ]4]5]617 /8910



by Mary Voutour on 2014-07-08

As always, the staff at Dr. Katz office was polite, friendly and professional. | was
taken in right on time and was out within half an hour.

NS 0 111213 ]415]617 /8910

by Anon on 2014-07-04
Dr Katz was awesome. He had to do two fillings for me. | never felt any pain from
beginning to end. He explained what he was doing and made sure | was comfortable.

| was quite impressed. | would highly recommend him. His dental hygienist was also
awesome. She was very kind and gentle.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2014-07-02

Superb, as usual. Thanks so much.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Srey Seng-im on 2014-07-01

Went for cleaning yesterday, June 30th. everyone was very nice and friendly as
always.

NS 0 [1]2]314]5]6]7[8]9]10]

by Katherine Horan on 2014-06-30

| was really dreading having a root canal as the 2 others | had had (with other
dentists) were not pleasant. | was met by Dr Arezon Daneshvar who was very nice
and assured me she would try to make the entire procedure as painless as possible,
She kept her word, working and stopping often to see how | was doing. Although |
hope not to have another root canal- | would want Dr Daneshvar to do the procedure.



NS 0 111213 ]415]617 /8910

by Thomas Connors on 2014-06-27

Very professional and efficient

NCEH 0 [1]2]314]5]6]7[8]9]10]

by Karen Lamelle on 2014-06-26

Very professional operation. Consultation was thorough and candid and Dr. Katz and
his staff were personable and professional. | feel I'm in good hands here.

NS 0 111213 ]4]5]617 /8910

by Phillip Ennis on 2014-06-18
E-mail notice one week plus is nice touch. Easy to forget about a time / date made
almost 6 mos. prior. NO issues switching appointment time to adjust for work
schedule. Timely service on arrival. New hygienist for me, made me welcome and

asked me about '‘problem areas'. Provided instruction to address one 'problem area’
and supplied two small 'X-Mas tree' brushes to get me started.

N 0 [1]2]314]5]6]7[8]9]10]

by John Kosinski on 2014-06-13

Experience was excellent. | received a temporary crown, which feels great, no
problems and it fits perfectly. As usual, the staff was very pleasant and Dr. Katz was
great as usual. Thanks to everyone for a good experience.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2014-06-05



| have been going to him for over a year now, and | can say he is one of the best
dentists | have found.

NCEH 0 [1]2]314]5]6]7[8]9]10]

by John Kosinski on 2014-06-04
It had been several years since my last visit, so | was a little concerned. However, |
must say that my experience yesterday was very pleasant. My hygienist, Yadira, was

very professional. The whole process was quite painless, and Dr. Katz was his
normal easy going self. As | said, all in all it was a very pleasant experience.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Terry Blalark on 2014-06-03

As dental appointments go, it's always a pleasant experience, friendly, courteous
staff. Dr. Katz has been my dentist for about 20 years or so.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-05-30
| have always received the most professional service from the friendly staff and Dr.
Katz. | have been a patient of Dr. Katz for the past ten years or more. | highly

recommend Dr. Katz to anyone needing dental service. | give a AAA+++ rating for Dr.
Katz.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Francis Mullen on 2014-05-26

Dr Katz and his staff do a great job. | needed a filling. Preped me and made sure |
was good and numb. No rush to get to next patient. Perfect.

NS 0 111213 ]415]617 /8910



by Anon on 2014-05-23

Dr. Katz almost makes me forget | hate dentists. Everyone in his office is a pleasure,
and he even has cool decorations in his office. PLUS, he's as painless as a dentist
has any right to be. If you have to go to a dentist, he's the one.

NS 0 11213 ]415]617 /8910

by Mark Rush on 2014-05-23

Dr Katz is without a doubt THE worlds greatest dentist! He is kind, caring, gentle, and
professional and he and his staff always make you feel welcome every time you visit.
Going to the dentist is not always something | look forward to, but with Dr Katz | really
don't mind! After a recent tooth extraction | was impressed by him personally calling
me the following day just to check on me to see how | was feeling. How many people
do that anymore? | just can't say enough good things about Dr Katz and his entire
staff. Been going to visit there since 2002.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Lila Schandler on 2014-05-21

Outstanding!

NS 0 11213 ]415]617 /8910

by Anon on 2014-05-21

Always excellent and personable service!

NS 0 111213 ]415]617 /8910

by Robert Strouts on 2014-05-17



| broke a capped front tooth Thursday night. Called the doc first thing Friday morning
for this emergency and he was able to see me before the office was even open. Got
the repair done in a half hour and was on my way. What could have been a horrible
Friday with a missing front tooth, turned out to be just the opposite Can't get better
customer service than this!

NS 0 111213 ]415]617 /8910

by Marlo Sneddon on 2014-05-15

Great, seamless service!

N 0 [1]2]314]5]6]7]8]8]10]

by Roy Relph on 2014-05-15

As always, a good experience.

N 0 [1]2]3]4]5]6]7]8]0]

by Bindu Muthu on 2014-05-14

Friendly and efficient office staff. Excellent. Service

NG 0 [1]2]3]4]5]6]7]8]0]

by Michelle Cole on 2014-05-14

Always personable, on time and wonderful customer service. Very gentle, as gentle
as a dentist can be and cares for his patients.

N 0 [1]2]314]5]6]7[8]9]10]

by Peter Hovis on 2014-05-09



the best in dental care..just the best!!!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2014-05-07

My appointment was the usual wonderful. My family and | have been going to Dr.
Katz for over 20 years and we all think he's great. His 'bed side' manner is gentle and
gentlemanly. His dental hygienist Nellie is the best, very gentle but thorough. And the
front desk staff couldn't be more helpful or kind.

NS 0 111213 ]415]617 /8910

by Michelle Cole on 2014-05-02

Always professional, on time, takes the time to listen to any concerns and works with
you - not condescending.

NS 0 111213 ]4]5]617 /8910

by Linda Duggan on 2014-04-30

Nelly does the best cleaning ever and Dr. Katz is always so cool. Love the office.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Brandon Bean on 2014-04-30

The visit was friendly and helpful as usual! | would recommend Dr. Katz to anyone.

N 0 [1]2]314]5]6]7[8]9]10]

by Thomas Le on 2014-04-30



Since it was my first time there | knew | had to show up a little early to do some paper
work. Wasn't much to it so took about 5 minutes. The staff is really nice and friendly
and | thought the hygienist did a great job. Only issue | had was that | had to wait
35-40 minutes in the waiting room until | was seen. Not the best first impression but
over | was satisfied.

NPS: N/A

by Anon on 2014-04-27

Dr Katz and his staff are great.

NS 0 [1]2]3]4]5]6]7]8]9 10

by lan Bitran on 2014-04-27

The entire staff is very friendly and helpful. Not many people feel comfortable in a
dentists off but Dr. Katz and his staff made me feel as close to home as possible.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Lisa Hartman on 2014-04-25

I've been going to Dr. Katz for about 12 years. | am always greeted in a very friendly
manner, and never have to wait. Nellie is always patient, caring a wonderful
Hygienist...My 7 year old son loves her. | highly recommend this practice.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-04-24

Personal attention to details and informing the patient. Dr. Katz and his staff are top
professionals!

N 0 [1]2]314]5]6]7[8]9]10]



by Cheryl Holmes on 2014-04-22

| had a great experience. The office staff is extremely professional.

NS 0 [1]2]314]5]6]7]8]9]10]

by Sarah Markov on 2014-04-20

Great quality service and polite people to work with!

NS 01 ]2]3]4]5/6]7 (8]0

by Mary Voutour on 2014-04-11

| came in this date for a crown, which turned out to be a relatively painless experience
thanks to Dr. Katz and his staff who set me at ease right from the start. Everyone
here is friendly, courteous and professional, and | would recommend Dr. Katz to
anyone in need of a dentist.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-04-08

Always a great experience. Dr. Katz and his entire office is very friendly and provide
the best of service. This is a very professional office but they are also able to know
they customers. | highly recommend Dr. Katz for all dental needs.

NS 0 11213 ]415]617 /8910

by Anon on 2014-04-04

| had miserable dental care as a child leaving my with a high degree of anxiety when
going to the dentist as well as multiple dental problems that needed addressing. dr
katz and his staff have gone to great lengths to reduce, if not, eliminate my anxieties
in a calm, professional, nonjudgmental way. dr. katz has apprised me of what needed
to be done and went and successfuly completed the task(s) while addressing my



dental anxieties. | would (and have) highly recommended dr katz to anyone and
everyone who needs dental care and treatment.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michael O'Bar on 2014-04-03
Dr. Katz and his staff have a customer-friendly attitude. | experienced no sales
pressure whatsoever during my visit to the office. Rather, the Dr. Katz clearly

explained the alternatives for treating me, and then he made clear that the decision
about how to proceed was entirely mine to make.

N 0 [1]2]314]5]6]7]8]8]10]

by Aaron Broadus on 2014-03-29
I have only had two appointments with Dr. Katz but everything has been great. He is
very knowledgable and he and his staff are very professional and friendly. So far my
experience has been great. The only reason | did not give an excellent ranking is
because | still have not completed my full treatment which but | will be back to let you
know the final results. If the beginning is an indication then they will certainly receive

an excellent rating. | would already recommend anyone see Dr. Katz. Hope this
helps.

NG 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2014-03-29

excellent staff

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-03-27

Very friendly and professional staff. They are always on time for my appointments.
Extremely organized and efficient.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2014-03-22

Excellent care, tailored service, which pays attention to every detail of the patient's
complaint and situation.

NS 0 111213 ]4]5]617 /8910

by Katherine Horan on 2014-03-21

Long 2 hours plus but know it will be worth it in the end

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Marcia Katz on 2014-03-20

professional and excellent service....... highly recomment

N 0 [1]2]314]5]6]7[8]9]10]

by Dubraskha Arrivillaga on 2014-03-19

I just moved to the area and when | called to make a new patient appointment it was
very easy and fast. They have top notch technology and they took the responsibility to
call the insurance company and deal with them directly. The staff is friendly and
helpful. Dr. Katz and Yadira (hygienist) offered me great care and | felt valued as their
new costumer. Overall it was a great experience.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-03-16



Everyone in the office is very pleasant. They have explained what they are doing and
why. Dr. Katz is very patient. | look forward to my "new smile".

NS 0 [1]2]3]4]5]6]7 8]0

by Rebecca Hovis on 2014-03-15

My husband has been a huge fan of Dr. Katz and his staff for years. | am happy to
say | agree with him. It had been a long time since | was at a dentist and they did not
make me feel bad about that. They were all very professional. | made my 6 month
appointment without reservation after my appointment was over.

NSa 01123 ]4]5]6]7[8]9

by Schuyler Richardson on 2014-03-12

Another great teeth cleaning with Nellie.

N 0 [1]2]314]5]6]7[8]9]10]

by Nan Ernst on 2014-03-12

Dr. Katz got me in very quickly to deal with a chipped tooth. I'm grateful.

N 0 [1]2]314]5]6]7[8]9]10]

by Christine Taylor on 2014-03-11

Great visit ... again! Excellent service, friendly people ... always enjoyable!

NG 0 [1]2]314]5]6]7[8]9]10]

by Arlene Fredlock on 2014-03-08



The service is excellent and the folks who work there always make a visit relaxing
and fun.

N 0 [1]2]314]5]6]7[8]9]10]

by Eric Fleming on 2014-03-05

There are none better in the profession than Dr. Katz and his staff.

NS 0 [1]2]314]5]6]7]8]9]10]

by Michelle Flores on 2014-02-28

Dr. Katz and his staff always provide the best and most professional care. | highly
recommend him to anyone seeking dental care.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-02-28

Perfect- as usual!

NS 0 [1]2]314]5]6]7[8]9]10]

by Iris Solodar on 2014-02-26

Always a very good experience | hate going to A dentist dr. Katz has a very friendly
staff makes it a lot more pleasant to be in a dental office

NS 0 [1]2]314]5]6]7]8]9]10]

by Leni Gonzalez on 2014-02-21

Excellent service as always!



NS 0 [1]2]3]4]5]6]7]a]9[10]

by Lila Schandler on 2014-02-15

Excellent!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Elaine Mayo on 2014-02-13

I love coming to your office everyone is so friendly and upbeat of course | call you
friends. Star

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Eric Macdonnell on 2014-02-13

A superb dentist with a very professional and friendly staff!

NS 0 11]2]3]4]5/6]7 (8]0

by Mark Grasmeder on 2014-02-08

Excellent, as always!

NS 0 11213 ]415]617 /8910

by Sidney Koss on 2014-02-07

Dental implants allow for an almost normal teeth experience after stupidity has taken
away my original teeth. Dr. Katz is careful to insure the procedure is correct, relatively
painless, and in the best interests of the patient. He also has some really neat state of
the art toys that he is constantly trying to better the experience.



NS 0 [1]2]314]5]6]7]8]9]10]

by Mikhail Velikovich on 2014-02-06

Excellent. Always on time, very thorough and personal. Highly recommend Dr. Katz
and his staff to the world - the best dentist in Virginia.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-02-05

| having been going to Dr Katz for a number of years now and have always found him
and his staff to be caring and professional. | believe he holds himself to a very high
standard and his work is reflective of that. I, myself, worked in the dental field years
ago, so | know a well run office and top-notch work when | see it. | recently broke a
front tooth, and although | was not in pain, the cosmetic effect was very upsetting to
me. He fit me in the very next day and took care of my problem. Also, | must add, he
Is the most painless dentist | have ever been to. | recommend him highly.

NG 0 [1]2]314]5]6]7[8]9]10]

by Mark Fletcher on 2014-02-05

| know I'm in good hands!

NS 0 [1]2]314]5]6]7]8]9]10]

by Chad Sjaarda on 2014-01-29

Dr. Katz has been amazing. | am someone who has very high anxiety about going to
the dentist and he has worked with me to get my mouth back in good shape after a 12
year break from going to one. 5 fillings over a number of months | am glad to say that
| just had my first anxiety free routine checkup and cleaning ever! The hygienist |
have seen has been wonderful as well! The thing | have appreciated the most has
been the communication. Everything has been explained and discussed and | was
allowed to make informed decisions throughout the process.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Beth Balmer on 2014-01-29

Always a pleasure to "visit" the dentist. Thank you for your care and concern and for
helping me by keeping the costs down.

NS 0 111213 ]4]5]617 /8910

by Sheila Savar on 2014-01-28

Dr. Katz truly has the magic touch when it comes to dentistry. He is respectful, gentle,
empathetic and considerate. If that weren't enough, we also benefit from an
unparalleled staff that knows how to provide exceptional experiences that earn
loyalty. They are caring, considerate, empathetic, helpful, generous....I could go on
and on! PLUS, | love the cultural diversity, makes me feel even more at home. Thank
you Katz et al. You are a one if a kind practice! Sheila

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2014-01-27

excellent appointment throughout. Takes much of the pain out of going to the dentist.

N 0 [1]2]314]5]6]7[8]9]10]

by Wendy McMahon on 2014-01-19

Staff very friendly. Appointment was quick and professional.

NG 0 [1]2]314]5]6]7[8]9]10]

by David Crystal on 2014-01-17



Great as usual.

NPS: N/A

by Anon on 2014-01-16

Dr. Katz is skilled, professional and friendly. His staff is wonderful!

NS 0 11213 ]415]617 /8910

by Robert Barbe on 2014-01-15

Excellent as always.

NS 0 111213 ]415]617 /8910

by Emily Field on 2014-01-15

my experience at Dr. Katz office is always positive. The staff is friendly, always on
time and efficient. This past visit | had 2 cavities filled, while that generally is not fun,
Dr.Katz made it a painless and quick visit! Thank You!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-01-15

| always feel well taken care of at Dr. Katz's office. They are also on time with their
appointment schedule, friendly and caring.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Ponnagounder Venkatesan on 2014-01-14



Excellent service from the doctors and do very good cleaning for every visit. | have
been in the same doctor for more than 10 years.

NS 0 [1]2]314]5]6]7]8]9]10]

by Nan Ernst on 2014-01-06

excellent care, as always many thanks

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-01-02

Visiting Dr. Katz is as good an experience as going to the dentist can be. Let's be
realistic. Nobody looks forward to going to the dentist. But if you have to go to the
dentist, this is the best one. Period.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-01-02

Visiting Dr. Katz is as good an experience as going to the dentist can be. The only
thing | don't like is the music. Sitting under that speaker in the waiting room is
excruciating!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Srey Seng-im on 2013-12-31

The staffs are always sweet and caring and they take good care of you.

N 0 [1]2]314]5]6]7[8]9]10]



by James Downie on 2013-12-27

Our whole family has been been going to Dr. Katz for about 20 years and have
always had top drawer dental treatments from cleanings to veneers and crowns. He
stays current by taking continuous training and education courses.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2013-12-26

great staff and Dr Katz is awesome.

N 0 [1]2]314]5]6]7[8]9]10]

by Lina Klus on 2013-12-24

| truly love going to your facility, not only for the friendly staff but the kind and gentle
Dr. Katz. It is the complete opposite of what | have experienced in my previous dentist
whose staff are rude and not helpful at all, You could not pay me to go back there.

NS 0 111213 ]415]617 /8910

by Edmund Neach on 2013-12-20

Great job by Nellie, as usual.

N 0 [1]2]314]5]6]7]8]8]10]

by Odalis Alfaro on 2013-12-19

Great service, as usual!

N 0 [1]2]314]5]6]7[8]9]10]



by Phala Im on 2013-12-13

Always very helpful and understanding of my family needs.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-12-12

It was a quick and easy filing repair. As always, Dr. Katz and his staff were very warm
and friendly.

NS 0 [1]2]314]5]6]7]8]9]10]

by Raghubansh Singh on 2013-12-09

Filling was pain-free and very satisfactory. No problems whatsoever with eating.
Thank you, Dr. Katz and staff.

NG 0 [1]2]314]5]6]7[8]9]10]

by Mary Voutour on 2013-12-06

| approached this particular visit with some trepidation, anticipating the extraction of
two teeth. However, Dr. Katz put me at ease right away. The extractoin procedure
went smoothly and was painless. My recovery, thus far, has been painless as well. |
am very please with Dr. Katz and his staff, who are all friendly, helpful and very
professional. | would strongly recommend Dr. Katz to anyone seeking dental care of
any kind.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Paula Lockhart on 2013-12-04

Dr Katz is a great dentist . Gives excellent advice and wonderful care . The staff is
friendly and knowledgeable. Highly recommend.

NS 0 [1]2]314]5]6]7]8]9]10]



by Steven Ernst on 2013-12-03

Thanks, as always! | always appreciate my visits.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-11-28

excellent dentist and staff

NS 0 [1]2]3]4]5]6]7]a]9 10

by Lisa Walton on 2013-11-27

They make me feel like family.

NS 0 11213 ]415]617 /8910

by Ruth Grubb on 2013-11-27

On time and very professional, thanks!

NS 0 111213 ]415]617 /8910

by Robert Creighton on 2013-11-27

As usual, the people are very competent and engaging. | have been a patient for
many years, and although | could find and use a dentist much closer to home, |
choose to drive from Dumfries to Herndon, because | know | will have excellent
service and that | can trust them to be totally competent and honest.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Emily Jane Perry on 2013-11-27

Dr. Katz and staff are THE BEST. Professional, caring, and trustworthy dental office.
I've recommended it to others several times, without hesitation.

NS 0 [1]2]314]5]6]7[8]9]10]

by Elmer Hata on 2013-11-22

Dr. Katz and his staff are the BEST. Clean, comfortable and always on time with no
waiting. Thank you for a continued great continued dental experience.

NS 0 [1]2]314]5]6]7]8]9]10]

by Matthew Hoover on 2013-11-22

Professional, efficient and fast experience. | blinked and my filling was done.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Steven Ernst on 2013-11-17

As always, a great experience.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Peter Hovis on 2013-11-16

Simply the best dental care for my dental health - attentive to my comfort, and is
considerate of my time, as a patient - thank you Nellie (spelling) for the deep and
refreshing cleaning (always); thank you front office staff for your courtesy and
professionalism; and to Dr. Katz for the consultation (always).

N 0 [1]2]314]5]6]7[8]9]10]



Leighton

NS 0 111213 ]415]617 /8910

by Glen Tsaparas on 2013-11-13

Outstanding

N 0 [1]2]314]5]6]7[8]9]10]

by Matthew Hoover on 2013-11-12

Excellent care and love the friendly staff

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-11-08

Wish | had found them sooner

NG 0 [1]2]314]5]6]7[8]9]10]

by Brenda Winter on 2013-11-07

The staff at Dr. Katz office is always polite, supportive and professional.

NS 0 [1]2]314]5]6]7[8]9]10]



by Mary Voutour on 2013-11-02

Your staff is always friendly, helpful and professional. They are responsive to my
concerns and my needs. The offices are always clean and comforable.

NS 0 [1]2]314]5]6]7]8]9]10]

by Terry Blalark on 2013-11-01

It's always a pleasure to see your team, both the familiar faces and the newbies.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mary French on 2013-11-01

Went in for a surface filling. 1 didn't feel any pain or discomfort even with the dental
block injection. Was very happy with Dr Katz and his office staff are great!

NS 0 [1]2]314]5]6]7[8]9]10]

by Lila Schandler on 2013-11-01

The best of the bestl!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Vincent Reese on 2013-10-29

I've never before had a filling put in so fast and with absolutely no discomfort.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-10-27



Dr. Katz and his staff are wonderful. Nelly does a great job cleaning my teeth. | have
been going there for over ten years and would not hesitate to recommend them.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Joel Eidelberg on 2013-10-26

Very pleasant staff and didn't have to wait for my appointment.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2013-10-24

Fantastic staff.

NS 0 11213 ]4]5]6]7 /8]

by Anon on 2013-10-22

Most pleasant dental experience. Everyone at the office is so kind and caring.

NS 0 111213 ]4]5]617 /8910

by Kathryn Kortsch on 2013-10-22

Always an excellent experience!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Cecilia Ruiz-Huidobro on 2013-10-20

Excellent professional and courteous service. Accommodated to my needs! Dr. Katz
is a great professional and his staff totally service oriented!



NCEH 0 [1]2]3]4]5]6]7]8]0]

by John Stockman on 2013-10-18

This was my most enjoyable visit yet. My hygenist was excellent! She made
suggestions about my oral care that | was not aware were available. She was very
pleasant and made my normal "dental anxiety” go away. Cannot explain how much |
enjoyed this visit and will definitely want to have her as my hygenist each time | visit.
Thank you!

NG 0 [1]2]314]5]6]7[8]9]10]

by Kerri Ardner on 2013-10-10

Wonderful as always!

NS 0 [1]2]314]5]6]7[8]9]10]

by David Heming on 2013-10-10

Great care and easy in and out!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-10-09

My experience with DDS Katz office has been great so far.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Brian DeMarr on 2013-10-08

| found out about Dr Katz through radio adverisments for dental appliance options for
dealing with sleep apnea, being somewhat of a skeptic, i took some time before



deciding where to go etc. . While researching Dr Katz's center, i found great reviews. |
made the trip, for me over 100 miles, due to the fact of limited options closer to me
and i am VERY happy i did. Upon arrival the entire staff was very inviting and made
me feel comfortable throughout the visit providing all the information i needed to make
a decision including going to extended lengths to allow for payment options to make
the process more affordable. i look forward to a growing relationship with future visits
and for me it is worth the extended drive to make them.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mark Rush on 2013-10-04

Dr Katz is the "Worlds Greatest Dentist" with a world class staff! After 11+ years of
going here | am still treated with respect, kindness, and receive professional care
EVERY time.

NG 0 [1]2]314]5]6]7[8]9]10]

by Brandon Bean on 2013-10-03

Great Job as always!

NS 0 [1]2]314]5]6]7[8]9]10]

by Jean Murphy on 2013-09-26
| don't like going to the dentist but Dr. Katz makes it almost painless and stress free.
On this visit | had an old filling replaced -- he did the job quickly and without a lot of

cotton or appliances stuffed in my mouth. Also did a great job of administering the
numbing injection.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Kevin Burns on 2013-09-25

Great professional staff - very friendly and care about patients



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Vinod Wadhwa on 2013-09-24

| have been Dr. Katz patient for almost 40 years and have been treated with excellent
care,during normal appointments as well as in emergency. | have highesr regard of
him and his staff.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-09-23

Great care, friendly and on time!

NESa 01123 ]4]5/6]7 8]0

by William Weston on 2013-09-21

Dr Katz has been my dentist for years. He's been gerat for me.

NS 0 111213 ]4]5]617 8910

by Cynthia Scheiblhofer on 2013-09-14

Always receive excellent service - this visit was no different!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2013-09-14

Good dentist. The first dentist I've had that actually took the time to explain everything
in my X-rays. He answered all of my questions and the appointment did not feel



rushed like I've experienced with other doctors and dentists. The hygienist also did an
excellent job. If you are looking for a dentist | would definitely give Dr. Katz
consideration.

NG 0 [1]2]314]5]6]7[8]9]10]

by Shelly Zenoni on 2013-09-14

Everyone there is always very nice. | arrived to my appt. 15 minutes early, and ended
up waiting 35 minutes before we really got started. | felt a bit pressured at the end of
my treatment.... whereas | do understand that Dr. Katz is only looking out for my best
interest and health, | expressed mutliple times that at the age of 42, | am not
interested nor will consider getting braces... he kept on and it made me feel a bit
uncomfortable. He then gets defensive... he's done this a couple of times to
me....maybe it's just his personality? Anyhow, I like him and I'll definitely be back!!

NPS: N/A

by Arlene Fredlock on 2013-08-21

Always a pleasure

NS 0 [1]2]314]5]6]7[8]9]10]

by Eric Fleming on 2013-08-21

| have been with Dr. Katz for up to 30 years. | have never received anything but
exceptional service.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2013-08-19

| always get excellent treatment by Dr. Katz and his staff. My only complaint is the
referral to Dr. Shojael for my root canal. On my initial appointment | paid over $500 for
my root canal. | asked if there would be any additional charges and the Dr. Shojael's
assistant assured me it was paid in full. After going in for a scheduled follow up just to



check the status of my root canal, | received a bill $210.50. | inquired what the charge
was for and was told for the follow-up. We told them to submit it to TriCare Dental, but
we continued to get the same bill. My wife called their office, but we still got a bill. It
was reduced to $97.00 for what she called professional courtesy. My wife told them
that | would not be back to their office ever again. Any time I've had traetment in the
past, follow ups were always included. | was definitely upset with the service and will
never recommend Dr. Shojael.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-08-15

Excellent service!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mark Fletcher on 2013-08-14

All round excellent treatment.

NS 0 11213 ]415]617 /8910

by Anon on 2013-08-13

| have been a patient for nearly 20 years. | am very satisfied with the services
provided and they are most often ready for me when | arrive early or on time.

NS 011213 ]4]5/6]7 8]0

by William Weston on 2013-08-06

As usual, the staff is very professional and shows genuine concern for the patient's
dental health.. Can we ever floss enough to keep the hygienist and dentist happy?

NS 0 11]2]3]4]5/6]7 (8]0



by Anon on 2013-08-05

I'm very happy with the recent dental service | received from Dr. Katz. | needed to see
him as soon as possible for a emergency dental problem, and Dr. Katz was able to fix
my tooth. Great dentist whom | have been going to for many years.

NS 0 [1]2]314]5]6]7[8]9]10]

by Rose Escano on 2013-08-05

The people are all friendly at Dr. Katz's clinic. You don't have to wait long when you
have an appointment. Dr. Katz is great. He doesn't recommend to do work that's not
necessary specially when it's not covered by insurance.

NG 0 [1]2]3]4]5]6]7]8]0]

by Tim Hansen on 2013-07-31

Previous dentist visits have always included the chastising for not following their
instructions, this lead to years of avoiding the dentist. Dr. Katz was recommended by
a co-worker, and | was impressed by the professionalism and quality of service. No
harassment, just good care with a pleasant attitude.

NS 0 11213 ]415]617 /8910

by Traci Medlock on 2013-07-31

| have been coming to Dr. Katz for many years. He is one of the best dentists around.
It had been 2 years since my last visit, but my cleaning was quick and painless.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mikhail Velikovich on 2013-07-31

Excellent. Always on time, always thorough and highly professional.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Joseph Chiaro on 2013-07-27

Always a great experience with Dr Katz and his great staff,

N 0 [1]2]314]5]6]7]8]8]10]

by Nan Ernst on 2013-07-26

Outstanding, as always

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-07-24

As usual, excellent. | always appreciate everyone in the office particularly Dr. Katz.
This is the nicest and best run office around. | will miss Mary Ann!!! How could she
leave us?

NS 0 111213 ]4]5]617 8910

by Emily Jane Perry on 2013-07-23

One of the best dental offices around! Dr. Katz is highly skilled, and always
professional and caring, as is his staff. 5 star!

NS 0 111213 ]4]5]617 /8910

by Anon on 2013-07-22

Always consistantly professional and well done. And set up for next cleaning in 6 mo.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Joan Johnson on 2013-07-14

Professionally trained staff, effective customer service upon arrival, pre-visit friendly
reminder, clean facility, always eager to accommodate schedule change, brief consult
with dentist. Long term patient...no reason to change at this point. J.T. Johnson

NPS: N/A

by Anon on 2013-07-14

Simply the best--doctor and office!

NS 0 111213 ]4]5]617 /8910

by Michael Seddon on 2013-07-14

I like most people in life do not like going to the doctors and dentist, well they hold a
very special place above all other medical professions as the LAST place | want to
be. That is until | started going to Dr. Abe Katz. | have NEVER experienced a more
professional, and understanding dentist in my 53 years of living. Despite having many
dental procedures | must take care of | have booked several appointments because
this guys an artist. He transforms your smile and does so in a pain free manner,
despite having just drilled my tooth for a cavity. I'll be sticking with Dr. Katz from
hereon, because | truly believe in his abilities, professionalism, and genuine desire to
make each person he works his top priority. He's the BEST!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michelle Flores on 2013-07-12

Dr. Katz and his staff were wonderful, as always! They are the best!

NS 0 [1]2]3]4]5]6]7]8]9 10



by Casper Klucas on 2013-07-11

Excellent No waiting. Good advise.

NPS: N/A

by Rich Wray on 2013-07-11

| always dread going to the dentist office but office always makes my visit a little
easier.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-07-11

Always an excellent and professional staff. I've always enjoyed the great atmosphere
of Dr. Katz's office over the years. Nellie always does a wonderful job cleaning and is
such a nice person. | always feel confident that Dr. Katz will do what's best for my oral
health care. Super, super office.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-07-10

Dr. Katz and his team began replacing my bridge yesterday, removing its 20-year old
predecessor with great care. Everything went well, and the temporary bridge made
during the visit looks natural.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Katharine Hunter on 2013-07-10

| thank Dr. Katz and his office staff for such quick and professional help.. and friendly
competent staff.. | have known Dr. Katz for MANY MANY vyears...| trust and respect
him and he has the respect and trust of one of my other favorite professionals, Dr.
Michael Oppenheimer ..



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Elizabeth Zeigler on 2013-07-10

My appointment for replacement fillings was as comfortable as could be expected. |
appreciate the professionalism and care that is part of the experience at this office!

NS 0 111213 ]4]5]617 /8910

by Anon on 2013-07-10

Outstanding personal attention, quality care and superb professionals!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2013-07-03

Dr. Katz and his team are very professional and friendly. Clearly Dr. Katz is at the top
of his profession. His dedicated staff distinguishes his practice.

NS 0 111213 ]4]5]617 8910

by Ponnagounder Venkatesan on 2013-07-02

Excellent doctors.

N 0 [1]2]314]5]6]7]8]8]10]

by Mary Voutour on 2013-06-28

Great visit. Everyone on Dr. Katz staff is very professional and genuinely caring. Dr.
Katz is a great dentist and is about as painless as it gets.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Anon on 2013-06-28

Dr. Katz is always great!

N 0 [1]2]314]5]6]7[8]9]10]

by Denah Barbe on 2013-06-27

Superb treament by the entire staff. Well worth the trip. Made to feel very comfortable.

N 0 [1]2]314]5]6]7[8]9]10]

by Michael Seddon on 2013-06-22

Dr. Katz is the best dentist I've ever been to. He did a filling and | felt nothing.

NS 0 [1]2]314]5]6]7]8]9]10]

by Gizella Lovasz on 2013-06-20

procedure was done without any pain,discomfort. your office always very friendly and
comforting

NG 0 [1]2]314]5]6]7[8]9]10]

by Christine Wallace on 2013-06-13

Great visit! My teeth were taken care of and even given a massaging powerwash. =)

NPS: N/A



by Pattie Lashley on 2013-06-10

As usual, the appointment went great and my apprehensions were all for nothing!
Quick and painless as an implant could be. :)

NPS: N/A

by Sidney Koss on 2013-06-08

| thought the mini implant procedure went far better than | anticipated. There was little
or no pain. | am looking forward to years of almost having my own teeth again and the
prospect of eating steak once again.

N 0 [1]2]314]5]6]7[8]9]10]

by Mary Voutour on 2013-06-08

A real pleasure. No, that's not the usual description of a visit to the dentist, but as
dentist visits go, that's how | would describe a visit with Dr. Katz's office. His staff are
friendly and professional and the services provided are state of the art. | strongly
recommend Dr. Katz to anyone looking for a dentist.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Edmund Neach on 2013-06-08

Always enjoy going to see Nellie,and Dr. Katz. They are great.

NS 0 11213 ]415]617 /8910

by Odalis Alfaro on 2013-06-08

Amazing services as usual

NPS: N/A



by Anon on 2013-06-06

Great Service as Always

N 0 [1]2]314]5]6]7]8]8]10]

by Beth Balmer on 2013-06-04

| always enjoy my cleaning sessions with Nellie!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-06-04

Nellie is the best!

NG 0 [1]2]3]4]5]6]7 8]0

by Imelda Dungka on 2013-06-04

| consider Dr Katz and his staff family. They have cared for me for so many years.
God bless your practice!

NPS: N/A

by Ruth Grubb on 2013-05-31

extraction was relatively painless, quick too! Dr. Katz us always professional and

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2013-05-23



I've never received anything but EXCELLENT service in your office. Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by James Carroll on 2013-05-23

GREAT

NPS: N/A

by James McEwan on 2013-05-19

Katz is great. He really cares about making sure that when he does a job, it lasts
(even if it means comping repair jobs). Rest assured, he stands by his work.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-05-18

excellent service and hygienist s the best !

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Aloka Srinivasan on 2013-05-17

As always, it was great

NS 0 11213 ]415]617 /8910

by Canh Bui on 2013-05-17

Just absolutely wonderful!



ves: EBEOE0ED

by Anon on 2013-05-17

My experience with 2 replacement fillings was superb! The care was provided with
explanation, gentleness, and skill. The outcome was great!

NS 0 111213 ]4]5]617 /8910

by Anon on 2013-05-17

Nellie was wonderful as usual. Dr. Katz did a great job too.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Charlet Wang on 2013-05-17

I have been going to Dr. Katz over ten years ago and since my husband and now my
4 year-old son are seeing Dr. Katz too. And, we live in DC, need i say more.

NS 0 111213 ]4]5]617 8910

by Abigail Dubbe on 2013-05-16

Nellie is a fantastic hygienist. She is personable, and cleans my teeth according to my
specifications. | would absolutely recommend her because she's so wonderful.
Unfortunately, the office doesn't have a TV to watch while getting my teeth cleaned.
There are just pictures of teeth on the TV that are pretty gross. I'm used to being able
to be distracted by the TV since getting dental work done makes me nervous and
uncomfortable.

NIEST 0 [1[2[3[4]5]

by Schuyler Richardson on 2013-05-16



| feel at home everyone is so nice and so professional. It's only been 40 years!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-05-15

Technician and Dr. Katz was wonderful as usual.

NS 0 [1]2]314]5]6]7]8]9]10]

by James Carroll on 2013-05-14

Superl!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Elmer Hata on 2013-05-10

Dr. Katz and his staff are the most genuine and gracious group of professionals. One
is always seen promptly as scheduled by your appointment and are ensured of being
comfortable. | highly recommend Dr. Katz and his staff to anyone who is looking for
the best in Dental care.

N 0 [1]2]314]5]6]7[8]9]10]

by Steven Ernst on 2013-05-10

Thanks!

N 0 [1]2]314]5]6]7[8]9]10]

by Sherry Abramson on 2013-05-10



My experiences at Dr. Katz's dental office throughout the years has always been
great! Everyone working there is very professional, knowledgeable, and caring. It
feels like an extended family environment. Dr. Katz's expertise in many different
areas of dentistry is very noticeable in the work that | have had done by him over the
years.

NS 0 111213 ]415]617 /8910

by Anon on 2013-05-07

Very kind, professional staff.

N 0 [1]2]314]5]6]7]8]8]10]

by Terry Blalark on 2013-04-30

Abe and his staff always make the dental experience as pleasant and painless as
possible.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Joel Eidelberg on 2013-04-30

Staff is always courteous and professional. Was able to accommodate my schedule
for an off hour visit.

NS 0 111213 ]415]617 /8910

by Anon on 2013-04-28

Prefer the dental hygienist (sp?) I've had previously. This one was nice and friendly,
but | felt she had less experience and may not have been as thorough. Don't think Dr.
katz had anything to look at this time because | don't remember him even checking
the teeth. Maybe it's just old age....

NS 0 11]2]3]4]5]6]



by Mark Gauntner on 2013-04-27

Dr Katz is one of the best dentists | have have EVER used. | HATE going to the
dentist and he made my vist a non-stressful experience. Thank you Dr Katz!

NS 0 [1]2]314]5]6]7[8]9]10]

by Magdalena Penaranda on 2013-04-25

One word, A-Awesome!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-04-24
The Hygienist was heavy handed ( inflicted pain) when scraping tartar in between
teeth! Plus, | should have had a bath towel around my head....since the water spray
was like getting a "shower"! As far as a pleasant personality, she was delightful.....just
not skillful at doing her job yesterday. Next visit ,I will insist on another technician. |

admire Dr. Katz and his practice----this was my first and only "unpleasant” experience
there at the office.

NS 0 11213 ]415]617 /8910

by Kenneth Albert on 2013-04-23

The best dental care | have ever had. | would highly recommend Dr. Katz.

NPS: N/A

by Anon on 2013-04-22

Very friendly and confidence-inspiring!

NGEH 0 [1]2]3]4]5]6]7 8]



by Anon on 2013-04-20

| have been going to Dr. Katz for over ten years. The hygienist is great and so is Dr.
Katz.

NSa 01123 ]4]5]6]7[8]9

by Charles Hughes on 2013-04-20

Dr. Katz resolved an issue with a new cap that was causing pain in some other teeth.
Nellie, did a great job as always.

NESa 011213 ]4]5/6]7 8]0

by Anon on 2013-04-20

| have always hated going to the dentist, and this was my first good experience going
to one. | have been to been different dentist offices, and this was by far the best one.
They were nice, friendly, and professional.

NPS: N/A

by Brenda Winter on 2013-04-19

Everyone is patient and really goes out of their way to accomodate my fears. | am
really glad you are here.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michelle Cole on 2013-04-19

Always a great experience when | go, everyone is friendly and professional. | have
always hated going to the dentist now | enjoy going (as much as you can enjoy



getting your teeth cleaned) because everyone takes care of you and my teeth feel
great and healthy.

NPS: N/A

by Victoria Ros-wilds on 2013-04-18

Fantastic. Nellie is great!!

NPS: N/A

by Anon on 2013-04-17

My entire experience at Dr. Katz office was great. They were personable, timely, and
professional.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-04-17
| arrived a few minutes early & took a seat. Within a few seconds | was greeted by the
technician & taken to a one of the rooms. | got x-rays & my teeth cleaned in about 45

minutes. Everyone here is very pleasant & warm. This is a very good dental practice.
I've been coming here for years.

N 0 [1]2]314]5]6]7[8]9]10]

by Sally Mallison on 2013-04-10

Expert, friendly care provided by Dr. Katz and his entire staff. I'm one of the few
people | know who actually enjoys going to the dentist!

N 0 [1]2]314]5]6]7]8]8]10]



by Mark Rush on 2013-04-10

As | have said many many times over the nearly 12 years Dr Katz has been my
dentist....he is THE BEST dentist on the planet!

N 0 [1]2]314]5]6]7[8]9]10]

by Peter Hovis on 2013-04-06

simply the best in dental care!!!

NS 0 [1]2]314]5]6]7]8]9]10]

by Kim Ransom on 2013-04-05

everyone is very nice at Dr. Katz's office.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-04-05

| have been with Dr.Katz practice for nearly 10 years. | would recommend it to
anyone, child or adult. All staff is amazing!!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anne Nelson on 2013-04-03
As always, a visit to Dr. Katz's office is a pleasant experience. The staff is friendly,

empathetic and helpful. No one loves going to the dentist, but this might be as good
as it gets.

N 0 [1]2]314]5]6]7[8]9]10]



by Cynthia Donavin on 2013-04-03

The entire organization is wonderful.....everyone!

NS 0 [1]2]314]5]6]7[8]9]10]

by Linda Rosen on 2013-04-01
Before | found Dr. Katz, | used to have to fly back to Florida to take my daughter to
the pediatric dentist she trusted. Dr. Katz is so patient, soft-spoken and gentle, my
daughter completely got over her fear of dental work. He is a perfectionist and folks
are always commenting on what nice teeth | have. Believe me, they didn't look that
way before. Dr. Katz is always kind and | love the staff. | was there last week and
hated to leave because we were talking and laughing so much. Who would believe
that going to the dentist could be such a relaxing experience.

NPS: N/A

by Barbara Thompson on 2013-04-01

My visit went well as usual. The cleaning today was done with the high level of skill |
have come to expect. All in all a very pleasant experience!!!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2013-03-29

Very good service.Every body is very friendly.Hygienist & Dr. are very good. Listen
my problem,give me suggestion.Not forcing to sale their product. Thanks.

NG 0 [1]2]314]5]6]7[8]9]10]

by Gregory Strickland on 2013-03-27

| like Nellie

NS 0 [1]2]314]5]6]7]8]9]10]



by Nan Ernst on 2013-03-27

Excellent care as always. Thanks so much. Nan

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-03-22

Dr. Katz and his staff are always excellent!

NS 0 [1]2]3]4]5]6]7]a]9 10

by Heidi Alvarez on 2013-03-22
| was treated with kindness and compassion. All of my questions were answered and
| left feeling comfortable with his recommendation. The office setting is very upscale,
clean and well appointed which gives a peaceful affect that might be beneficial for
those who fear dental visits. | highly recommend Dr. Katz and his staff, they fit me in

at the last minute and went the extra mile to get my records and help me find
treatment same day.

NS 0 111213 ]4]5]617 /8910

by Anon on 2013-03-22

excellent dental practice - dentist, hygienists, front desk - all around

NCEH 0 [1]2]3]4]5]6]7 8]0

by Mark Rush on 2013-03-22

Dr Katz is THE worlds greatest dentist! He and his staff always make you feel
welcome and they do a wonderful job. I've been going to see Dr Katz for around
10-11 years now.



NS 0 11213 ]415]617 /8910

by Judy Strickland on 2013-03-21

As always, service to perfection. Although not sure who is going to visit me every six
months to clean my teeth :)

NS 0 [1]2]3]4]5]6]7]a]9[10]

by David Jones on 2013-03-19
Did not receive a care package bag with toothbrush, toothpaste and dental floss as
usual. Many other dentists do that, why don't you? Also, | did not get too educated on
the x-rays. It would be nice if you point at the x-ray more often and let people like me

know exactly what you are talking about and why things are the way my teeth looks,
especially cavities and fillings.

NG 0 [1]2]3]4]5]6]7 8]

by Emily Jane Perry on 2013-03-19
Dr. Katz and his staff have been my go-to dental office for many years, and | highly
recommend his office. Dr. Katz's dental experience and skills are very reassuring; his
friendly and calm manner is also reassuring to his patients. His dental assistants and

office staff | have found to be equally friendly and capable. This is a great dental
office.

NS 0 [1]2]314]5]6]7]8]9]10]

by Vincent Reese on 2013-03-17

Everything was great.

NS 011 ]2]3]4]5]6]7



by Brandon Bean on 2013-03-16

Everything was great!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Vincent Reese on 2013-03-15

Professional, courteous,thorough

NPS: N/A

by James Carroll on 2013-03-12

Dr Katz is a very enjoyable person. He and his assistants make visiting a pleasure. of
course the dentistry is first class.

NS 0 11213 ]415]617 /8910

by Nrupa Jani on 2013-03-08

Kind, patient, dilligent, caring and responsive to all my health needs!

NESa 01123 ]4]5/6]7[8]9

by Nataniel Ament on 2013-03-07

Excellent dental service, and a very clean office

NCEH 0 [1]2]3]4]5]6]7 8]0

by Shannon Orebaugh on 2013-03-07



First whitening I've done and teeth came out very natural color. Sitting perfectly still
for over an hour without some music made for long procedure. Bring your own music
and earbuds! Dr Katz and his staff are extremely nice. Their use of communications
for appointment reminders is great.

N 0 [1]2]314]5]6]7[8]9]10]

by Gary Williams on 2013-03-05

My routine dental cleaning this morning was excellent, as always. | felt my teeth were
thoroughly cleaned and checked. Naela is such a delightful, sweet and engaging
person - by far the best hygienist around. She makes getting your teeth cleaned a
pleasurable experience. Dr. Katz gave me a glowing report on keeping my mouth
clean...he indicated my gum tissue looked really good. That made my day!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Suzanne Mandell on 2013-03-05

Always confident that Dr. Katz will take good care of my teeth.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Milton Kotler on 2013-03-05

top notch. Dr. Katz is the best!

NS 0 11213 ]415]617 /8910

by Anon on 2013-03-05

Nellie, the dental hygienist, is so fantastic. She makes you feel so comfortable and is
such a caring person. | look forward to having my teeth cleaned!

ves: CKIEBOEEED



by Paula Lockhart on 2013-03-01

Dr Katz is very knowledgable with up to date techniques, staff is excellent , my
appointment is always on time .

NS 0 [1]2]3]4]5]6]7]8]9 10

by Aaron Davis on 2013-02-26

All good

NS 0 11213 ]4]5]6]7 /8]

by Robert Barbe on 2013-02-22

The entire staff is always very friendly and professional. The treatment we receive
makes the visit worth the drive---all the way from Fort Washington, MD.!

NS 0 [1]2]3]4]5]6]7]a]9 10

by Angele Whittaker on 2013-02-21

It was as usual excellent

NESa 01123 ]4]5/6]7 8]0

by Nicolas Georgel on 2013-02-20

Very nice people and always on time.

NS 0 111213 ]415]617 /8910



by Arlene Fredlock on 2013-02-20

My dental visit was fun....the staff is excellent.

NS 0 [1]2]314]5]6]7[8]9]10]

by Charlet Wang on 2013-02-19

Mr. Katz is the best dentist ever, and i've had few bad ones. He is always gentle and
kind. I just love him!

NS 0 [1]2]314]5]6]7]8]9]10]

by Donna Angel on 2013-02-16

No pain!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by David Besore on 2013-02-15

great people, great service

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2013-02-14

Great care and friendly environment as always!

NS 0 11213 ]415]617 /8910

by Juan Henriquez on 2013-02-12



I'm very happy to have found a place with such excellent service and wonderful
people.

VX o |+ (254|507 8]

by Anon on 2013-02-12
Superb appointment - | can't say enough about how attentive and reassuring both Dr.
Katz and his staff are. My appointment was to fill two cavities - | had never had a
cavity before so | was a bit anxious about the process. Dr. Katz did everything to
make sure i was comfortable and i'll be honest, i never felt a thing. He was fast,

precise and before | knew it he was done - through the entire process, his pleasant
demeanor and attention to my comfort really made me feel at ease.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Iris Solodar on 2013-02-10

Great experience Would definitely recommend to everyone

NPS: N/A

by Anon on 2013-02-08

It's hard to believe | can say this about a dental appointment, but visiting Dr. Katz's
office is always a pleasant experience from start to finish. His work is impeccable!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Sidney Koss on 2013-02-07

The last of my natural teeth are gone. Their passing was not as painful as it could
have been. May they rest with the tooth fairy who will someday pay for their demise.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Kevin Burns on 2013-02-07

Very friendly and professional group

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Diana Chafetz on 2013-02-05

Wonderful experience and my teeth feel great!

NS 0 11213 ]415]617 /8910

by Anon on 2013-02-02

My entire family has gone to Dr. Katz for many, many years and we've had only
positive experiences. He doesn't try to sell you things, he explains what he's doing as
he works, he has a very gentle demeanor, and his staff is wonderful. I've
recommended him to many people.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2013-01-31

Always on time. Dr. Katz is great!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Richard Teske on 2013-01-30

He is the best- with 32 years experience | should know.

NS 0 [1]2]3]4]5]6]7]8]9 10



by Michael Gormally on 2013-01-29

The bonding has lasted more than an hour...so far so good...thanks, Mike.

NS 0 11213 ]415]617 /8910

by Leilanie Oledan-Summey on 2013-01-29

Great customer servicel!!l

NS 0 111213 ]4]5]617 /8910

by Michelle Flores on 2013-01-25

As always, Dr. Katz and his staff makes you feel like a family member.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2013-01-23

Friendly and professional service.

N 0 [1]2]314]5]6]7[8]9]10]

by Richard Andrade on 2013-01-23

My visit was very professional, detailed, and friendly.

NI 0 [1]2]3]4a][5]6][7]

by Anon on 2013-01-23



Dr. Katz spent more time with me than my original consult appointment provided..
Since | live 30 miles away and am preparing to move out of the area, | am most
appreciative of his time.

NG 0 [1]2]3]4]5]6]7]8]0]

by Iris Solodar on 2013-01-23

Very good first experience Everybody was very nine

NPS: N/A

by Anon on 2013-01-18
I always look forward to my appointments at Dr. Katz's office, everyone is so

professional and friendly. Best dentist | have ever had!!! | have been a patient of Dr.
Katz's for many, many years.

NPS: N/A

by Suzanne Mandell on 2013-01-18

As usual everyone is so nice and | get excellent care. Suzy

NPS: N/A

by Patricia Bailey on 2013-01-18

Dr. Katz and his staff are professional and friendly. There is a relaxed, quiet
atmosphere and a sense that you are in good care. They do not press for investment
of auxiliary cosmetic enhancement, but that too is available if desired.

NS 0 111213 ]415]617 /8910



by John Kardulias on 2013-01-17

Excellent care and service.

N 0 [1]2]314]5]6]7]8]8]10]

by Richard Teske on 2013-01-16

| have been a patient of Dr. Katz's for 33 years. There is a very real reason: He is
professional, personable and extremely competent. He saved my teeth numerous
times. His staff is excellent- and the best sign of a person's quality is if they retain
staff. Dr. Katz's has remained forever!

NPS: N/A

by Beth Balmer on 2013-01-15

Excellent! It is actually a pleasure to get my 4 times a year cleanings!

NS 0 11213 ]415]617 /8910

by Timothy Anderson on 2013-01-14

Very positive experience...He suggested | consider whitening my teeth but did not
pressure me. Very efficient in the office with reminders.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-01-11

Excellent care

NS 0 11213 ]415]617 /8910



by Phil McConnell on 2013-01-11

Good as usual, very effecient.

NPS: N/A

by Anon on 2013-01-09

| have always enjoyed coming Dr. Katz's office. Everyone has always been so warm,
funny and kind. | had an excellent cleaning with Nellie and we had a few laughs - as
always. She's a wonderful person as is the rest of the staff. It almost feels like home
when | come in the door. And my dental restorations have been perfect and look
great. | highly recommend this dental office and often do!

NS 0 11213 ]415]617 /8910

by Glen Tsaparas on 2013-01-08

As always....outstanding.

NS 0 111213 ]415]617 /8910

by Casper Klucas on 2013-01-08

Cleaning

NG 0 [1]2]3]4]5]6]7]8]0]

by Sarah Farson on 2013-01-07

Excellent!

N 0 [1]2]314]5]6]7[8]9]10]



by Rose Escano on 2013-01-07

Excellent services from Nellie. | don't have to wait whenever | have an appointment in
Dr. Katz's office. Office is clean and tidy and very warm staff.

N 0 [1]2]314]5]6]7[8]9]10]

by Craig Katz on 2013-01-06

the best. dr katz has help me overcome my anxiety about dental procedures. am
always well satisfied with how | am treated: personally and professionally.

N 0 [1]2]314]5]6]7[8]9]10]

by Joan Johnson on 2013-01-06

Professional team of staff who greet you by name upon arrival to well kept small
office space, which is never crowded. i attribute this to proper scheduling, allotment of
time for service to be rendered and counting on patient on-time arrival. office does
their part by sending appointment reminders and they REALLY do contact you for
open appointments should you needs to re-schedule or accommodate patient request
for special appointment time. Service is rendered promptly, technicians are thorough,
display concern about comfort level of patient during treatment, explains steps, offer
suggestions for patient care between visits (no hard core sells tactics), display of
genuine care for patient during visit. Removes the tension often associated with visits
to the dentist. Dr. Katz spends an appropriate amount of time with me, find his
"chair-side" manner to be pleasant his critique of technician is not rushed and he will
request added attention, if he deems it necessary...rare, yet, it gives me comfort to
know he does just blindly give a stamp of approval to get me out the door.
Recommend without reservation. Joan Johnson

NPS: N/A

by Craig Summey on 2012-12-28

Good as always. Thx )

NPS: N/A



by Janet Strudwick on 2012-12-28

Year over year, the efficiency with which Dr. Katz's office is run just blows me away.
When you are given an appointment time, they truly mean that your appointment is at
that time! Unlike most medical office, you never have to wait extended periods to see
Dr. Katz. Thank you so much for respecting your patients' time!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kenneth Albert on 2012-12-22

Dr. Katz is the best. No further information is required.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2012-12-20

Excellent Practice

NS 0 11213 ]415]617 /8910

by Thomas Connors on 2012-12-20

excellent

NS 0 111213 ]415]617 /8910

by Sarah Farson on 2012-12-16

Excellent service.

N 0 [1]2]314]5]6]7]8]8]10]



by Anon on 2012-12-12

Waited only five minutes, and was in/out in no time. Staff friendly and made me feel
comfortable through entire process.

ves: EEEOEGED

by Mihir Desai on 2012-12-08
I had a quick in and out session with both the dentist and assistant being very
informative and helpful with all questions | had. The wait to get in was next to nothing

and there was absolutely no stalling once inside - extremely well scheduled
operations at the offices!

NPS: N/A

by Anon on 2012-12-07

My visits to Dr Katz office is always a good experience

NS 0 111213 ]415]617 /8910

by Pamela Roberts on 2012-12-07
Dr. A. Katz is very personable, easy to talk to (if you are one of those people who get
tense at the dentist office), he tells you what he is about to do, and is gentle. His staff

& assistant's are very personable as well. The major work | am having done is going
great. Glad | found this office!! Give them a call ... you won't be disappointed!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2012-11-29

As always, my visit to Dr. Katz was -- as much as going to to dentist can be -- a very
good experience. In on time, work done with little pain, out quickly!

NPS: N/A



by Stephan Ringer on 2012-11-28

Was recommended Dr. Katz through co-worker. Such friendly staff, my appointment
started on time and felt welcome and cared for. Such a nice first time experience.

NPS: N/A

by David Besore on 2012-11-27

The people are friendly and the work performed is great. Never had a problem, never
required a follow up to work performed.

NPS: N/A

by Barbara Mihelcic on 2012-11-21
A wonderful dental experience every time - love getting my teeth cleaned, best

hygenist ever. The office staff handles all the insurance needs, never a hassel or
problem. Dr Katz has been my dentist for two decades!

NPS: N/A

by Patricia Zalubski on 2012-11-21
Recently had a root canal done by another dentist. Ret. to Dr. Katz for crown.
Experience was pain free. The office staff are friendly and helpful in dental insurance

matters. The office is always very clean and organized. Would highly recommend Dr.
Katz; he's the best!

NPS: N/A

by Balakrishna Pillai on 2012-11-20



Dr.Katz and his staff truly care for their patients. Have a pleasant dental experience
each time | visit them.

NPS: N/A

by Anon on 2012-11-19

Dr. Katz is the best dentist I've ever had, and I've had many having moved about the
countryside many a time. He is gentle and honest. For instance, | was told by a dental
group in Northern Virginia, that | needed about $10K done and if | didn't I'd lose my
teeth and my life would be over. | have an uncle who's a dentist, so | sent him my
x-rays and he said that it was highly doubtful that | truly needed all that work done. He
told me what he thought | would need done. | found Dr. Katz in the phone book (liked
his first and last name) and thought I'd give him a shot. | didn't tell him what I'd heard
from dental group nor about my uncle and would you believe he suggested exactly
what dear uncle had thought. It saved me several thousand dollars and saved some
teeth! "Honest Dr. Abe" is a technical genius to boot!

NPS: N/A

by Elizabeth Kearns on 2012-11-17

Dr. Katz repaired a small chip on my front tooth and did so expertly. My teeth are very
white and he matched the color perfectly. | was seen very close to my appointment
time and treated with respect and care by all those in his office. My only caveate on a
perfect review, and it is a small one, is his office appeared to charge me a couple
dollars more for my out of pocket expense than was due (which | determined after |
made my payment.) Although my experience with Dr. Katz is limited, my review is
very positive.

NPS: N/A

by Carol Lyons on 2012-11-16

| really like the staff at this office. Very friendly and nice.

NPS: N/A



by Odalis Alfaro on 2012-11-15

My teeth were clean and it was really quick! | didn't have to wait too long and the
doctors are so nice.

NPS: N/A

by Abigail Dubbe on 2012-11-15
My visit yesterday was excellent. | really love when Nellie is my hygienist. She is

personable, and knowledgeable about how to care for my teeth and gums. | really
appreciate Nellie! She is awesome, thanks Nellie!

NPS: N/A

by Nan Ernst on 2012-11-13

| appreciate the outstanding care | receive at Dr. Katz's office.

NPS: N/A

by Emily Jane Perry on 2012-11-13

I highly recommend Dr. Katz and his staff to everyone! Dr. Katz is an experienced
and highly skilled dentist. In addition to that, he is gentle and friendly, and puts
everyone at ease. His staff fit in the same description--experiences, skilled, gentle,
and friendly. If you are one of those folks who are afraid to go for dental work, try Dr.
Katz. | think you will be pleasantly surprised.

NPS: N/A

by Mary Debrah on 2012-11-08

| really enjoyed the service rendered to me on my last visit.all the employees were
friendly and nice.thanx



NPS: N/A

by Imelda Dungka on 2012-11-08

Growing up, | hate going to a dentist. Not anymore! Dr. Katz is wonderful! Not only
will he greet you with a warm smile, you will LOVE his WORK. I've been his patient
for SO many years. His staff are equally wonderful. They treat me with respect. They
are family to me. | recently had mastectomy due to breast cancer and Dr. Katz and
his staff sent me flowers and their best wishes. | recently visited their office and
everyone were asking me how | am doing; such lovely people. If you are looking for a
dentist, you will never go wrong with Dr. Katz.

NPS: N/A

by Judy Conley on 2012-11-06

The friendly feeling is like family for my twice yearly visit... | almost wish | had to see
them more often. The care is great, gentle, and friendly. Always open and honest
about every step in any process.

NPS: N/A

by Michael Seddon on 2012-11-03

Went to Dr, Katz to have a ZOOM whitening procedure. Processwas simple and
painless. Results were stellar! | really enjoy going to see Dr. Katz and his staff
because not only are they professionals who know what they are doing, they also talk
with you and treat you with the best customer care I've ever seen.

NPS: N/A

by Eric Hall on 2012-11-02

As usual, Dr. Katz and the hygienist were as gentle, polite, and honest as can be. |
absolutely love that the x-rays are put up on the big screen so, as a patient, | can see
what they are looking at.



NPS: N/A

by William Archambeault on 2012-10-31

| really appreciate you seeing me on such short notice. You're the best!

NPS: N/A

by Anon on 2012-10-31

Had a great visit with everyone from the front desk staff to Dr. Katz. Easy to schedule
an appointment and felt | got all the time and attention | needed.

NPS: N/A

by Elmer Hata on 2012-10-23
Dr. Katz staff are the most pleasant to interact with when you need general or
cosmetic dentistry. The office is the cleanest establishment and comfortable. | highly

recommend Dr. Katz and his practice for anyone new to the area or if you need a
change of dentist.

NPS: N/A

by David Schandler on 2012-10-17

Dr. Katz and his staff are true professionals and really care about you.

NPS: N/A

by Sheila Savar on 2012-10-12

You are the best, each and every one of you. As for Dr. Katz, you deserve the Award
of Excellence listing you as one of the best dentists in the country! Thank you for



everything. You made my visit yesterday painless and affordable. Plus i love the white
filling instead of the ugly silver. What more can | ask for?

NPS: N/A

by Cheryl Kintner on 2012-10-11

As always everyone was plesant

NPS: N/A

by Perry Moy on 2012-10-10

Great professional service. Office staff helped with insurance and everything was
taken care of. Thank you.

NPS: N/A

by Sritha Chelluri on 2012-10-09
Awesome support on scheduling the appointment. Receptionist went above and

beyond to accommodate our appointment within the school holiday schedule. - thank
you.

NPS: N/A

by Chris Keefer on 2012-10-08
Just a quick note to say that the hygienist who cleans my teeth is awesome. I've seen

her for several years now and she does a great job. She really seams to take an
interest in helping me with my dental issues.

NPS: N/A



by Gail Axtell-Erwin on 2012-10-01

Just wanted to let you know that | had not been to the dentist for years; | could no
longer afford the insurance. Now | am blessed to have coverage again - and am
doubly blessed to find such a wonderful group of people - from the receptionist to the
dentist to take care of my dental needs. | was very fearful, but the gentleness and
expertise put me at ease very quickly! | actually look forward to going back for
continuing care. Thank you all.

NPS: N/A

by Anon on 2012-09-28
My experience was great. | have a bit of a fear in going to the dentist, but since | first

stepped in Dr. Katz' office, | have felt little apprehension. My tooth extraction and
bone graft went very well yesterday, much to my relief.

NPS: N/A

by Shelley Miller on 2012-09-28
My husband and | have been going to dr Katz for years. Dr Katz is great. Always
takes his time and explains everything and gives you all your options. Nellie does a

thorough and most importantly painless teeth cleaning. The whole staff is so friendly
and have all been there for tears which says alot.

NPS: N/A

by Anon on 2012-09-27
Was my first time visiting this office was referred to this doctor by a family member.
The doctor and his assistant was extremely caring about my teeth. Was treated with
great respect. Was told what was happening step by step so | felt comfortable.

NPS: N/A

by Anthony Fracchiolla on 2012-09-27



| have been seeing Dr Katz for a few years now. Hands down he is the best. It does
not feel like you are at the denist when you see him. | consider everyone there like
family. This Isat visit | went in with a chipped tooth and 20 minutes later the tooth was
like new. Anybody asking me for a referral to a denist will be seeing Dr Katz. Thank
You

NPS: N/A

by Anon on 2012-09-21

| like them. good service.Dr. is good.

NPS: N/A

by Anon on 2012-09-20

Very friendly and professional. They have never tried to upsell other services or
products.

NPS: N/A

by Kenneth Albert on 2012-09-20

Very professional. An exceptional dentist .

NPS: N/A

by David Conner on 2012-09-18
Everyone was very friendly and very helpful. | got all my questions answered and was

even able to begin treatement the same day. | appreciate everyone's flexibility. Great
first visit.

NPS: N/A



by Anon on 2012-09-17

Every one of the staff members is very friendly and personable -- they made me feel
like family!

NPS: N/A

by Rose Escano on 2012-09-17
What | like about Dr. Katz's office is | don't have to wait long at the lobby for my

appointment, they sit you as soon as you get in. Clinic has a very nice ambience. All
staff are pleasant. My filling was easy and simple.

NPS: N/A

by Anon on 2012-09-13

Always a pleasant experience. Very professional and kind

NPS: N/A

by Denise Del Gallo on 2012-09-08

| have been seeing Dr. Katz for many many years. | now live 50 miles from the
Herndon office, but continue to go for the level of care | receive. | had a broken tooth
and a cavity to be repaired on this most recent visit which possibly meant a root
canal. Even though there was a lot of drilling, | felt absolutely NO PAIN whatsoever.
And as it turns out, no root canal needed! Dr. Katz is always genuinely concerned for
my well being.

NPS: N/A

by Virginia Lipton on 2012-09-07

As always, great treatment from the entire staff. | really appreciate the superb care
that you give me. Thanks!



NPS: N/A

by Roy Relph on 2012-09-07

| am happy as usual

NPS: N/A

by David Hall-Tipping on 2012-08-31
| have been coming to Dr. Katz for years and years. Why? Because when you find

something that works well, you stick with it. Much like my car service center - it is the
service and results that count.

NPS: N/A

by Marcia Katz on 2012-08-23

Pleasant and professional from start to finish....takes all the anxiety out of the annual
trip to the dentist.

NPS: N/A

by Anon on 2012-08-22
Conducted in a friendly and professional manner. Excellent and comprehensive work
- not only cleaning but a panorama and a good discussion and status report. More
than | expected, and very pleased with the results!

NPS: N/A

by Anon on 2012-08-22

great customer service and flexibility!



NPS: N/A

by Virginia Lipton on 2012-08-22

As always, Dr Katz and the entire team were excellent. | received expert and caring
treatment as | always do. | am never anxious when | have a dentist appointment
because | know that everything will be done right and everyone will make sure that |
am always comfortable. That is why | have come to Dr. Katz for more than thirty
years.

NPS: N/A

by Christine Taylor on 2012-08-21
As always, my visit to Dr Katz's office was a pleasure! The reception staff is always

very pleasant and cheerful. And Nellie is an excellent dental hygienist with a lovely
personality.

NPS: N/A

by April Mayer on 2012-08-16
| hate going to the dentist, so much so that | didn't go for years which resulted in a lot

of cavities. | am a new patient at Dr. Katz' office. Dr. Katz and his whole staff is
awesome! | am not afraid to go to the dentist anymore :)

NPS: N/A

by Anon on 2012-08-10

Dr Katz is personable and painless. The office is very clean. The staff is professional
and friendly. | have a friend who is a dentist but I still go to Dr Katz.

NPS: N/A



by John Bennett on 2012-08-09

Dr. Katz' office has always been very professional and treated me kindly. Yesterday
was no exception. Thank you.

NPS: N/A

by Anon on 2012-08-07
after years of poor dentistry by variety of dentists at last i don't have to redo same

things again over and over again. Doctor Katz really care about his patients. He
provided excellent dental care.

NPS: N/A

by Thomas Krappweis on 2012-08-06

Absolutely to of the line professional service and | am most appreciative.

NPS: N/A

by Anon on 2012-08-01
Finally found the great Dr. | was looking for long time. He is
experinced,knowledgable,respectfull and kind, the qualifications that is important for

to trust treating my dental care. | would suggest him to people who are looking for a
great Dentist!

NPS: N/A

by Nan Ernst on 2012-07-31

thanks for taking such good care of me Nan Ernst

NPS: N/A



by Edward Dolan on 2012-07-26
| have severe sleep apnea. | walked off the street without an appointment with my
CPAP machine and leaky mask in hand. Dr. Katz had an open spot in his schedule
and was able to meet with me within minutes. Dr. Katz who also has sleep apnea
understood exactly the issues with the leaky mask and my sense of urgency to get a
good night's sleep. After years of searching for an effect CPAP mask Dr. Katz was
able to provide me with a solution not just well intended sympathy.

NPS: N/A

by David Heming on 2012-07-26
On time, friendly, very capable!

NPS: N/A

by Peter Hovis on 2012-07-23

Consummate dental and periodontal professionalism; | am treated with the utmost
respect and courtesy; the "best" - thank you!!!

NPS: N/A

by Michelle Flores on 2012-07-21

Dr. Katz and his entire staff are the best.

NPS: N/A

by Alfredo Alfaro on 2012-07-20

thanks to everyone you are the best!

NPS: N/A



by Eric Fleming on 2012-07-20
| have been going to Dr. Katz for close to 30 years and have never had a bad
experience. Dr. Katz and his staff are some of the most pleasant professional people |

have ever had the pleasure of meeting and | highly recommend them to any and
everyone.

NPS: N/A

by Robert Hoy on 2012-06-15

| was very surprised at the cost 5K for the 3 crowns. next time when the cost is so
high please informe me ahead of time

NPS: N/A

by Kathryn Kidd on 2012-06-15

and all of us do, sooner or later, Dr. Katz is the best. He's as pain-free as a dentist
can be, he's got a great personality, and his staff is terrific. He even has decent

magazines (although he's so prompt that | don't have much time to read them). He
worked miracles on my old and yellow snaggle-teeth. He's the only dentist for me!

NPS: N/A

by Terri Wyzkoski on 2012-06-13

One of the nicest, most engaging staff I've ever experienced. Cutting edge
technology, lovely office and patient areas, and an amazing Dental Hygenist. Nelly is
one I'll not soon forget. She's one of the most sincere and real human beings I've had
the pleasure of getting to know.

NPS: N/A



by Kathryn Katsurinis on 2012-06-07
As always, my experience was exceptional. Dr. Katz along with everyone else in the
office is very professional and friendly. Another good point is appointments are

scheduled far enough apart that one doesn't have to wait. Thank you all for your
kindness and superior service.

NPS: N/A

by Craig Summey on 2012-06-02

the visit made feel very relaxed & friendly. very good customer service. thank you
very much :-)

NPS: N/A

by Anon on 2012-05-26

| really like Nellie a whole lot! She is a sweet lady, and cleans my teeth well without
hurting me.

NPS: N/A

by Faith Bowditch on 2012-05-24
Dr. Katz said what he had just done to my teeth might hurt later. | have had only the

mildest amount of pain and that lasted about 1/2 an hour. I've had almost no pain at
all after all the procedures I've had done at Dr. Katz's office.

NPS: N/A

by Anon on 2012-05-19

Always had a good experience having my teeth cleaned at Dr. Katz. Thanks Nelly for
the pride and care you provide to us.

NPS: N/A



by Richard Teske on 2012-05-19

Same as the last 3 decades: great!

NPS: N/A

by Bruce Taylor on 2012-05-18

You have a great crew working there, especially the dental hygenist. She is great.

NPS: N/A

by Patricia Zalubski on 2012-05-18
I needed two crown done on back molers. Dr. Katz, as usual, did an excellent job.
Although I only have temporary crowns on right now, I'm pretty much pain free even
after such extensive dental work. The temp. crowns feel and look like my real teeth.
There also was no pain during the procedure. Dr. Katz is the best dentist | have ever

had. The office staff is nice and professional. The office and dental rooms super
clean.

NPS: N/A

by Anon on 2012-05-17

Big help on deciding what to do about snoring

NPS: N/A

by Sonia Henriquez on 2012-05-17

Since | began visiting Dr. Katz and his staff my mount has been clean and healthy.
Coming in through the door, they know my name. | don't have to wait. Every time |
have gone I've had such a good experience that | actually enjoy going to the dentist!



NPS: N/A

by Anon on 2012-05-16

Nellie and Dr. Katz were wonderful. The office staff was also great.

NPS: N/A

by Anon on 2012-05-13

My appointment was scheduled for 3:30 PM. | was escorted to Dr. Katz Exam
/Treatment Room at 3:30 on the dot. Technician, dental assistant did an excellent job
of deep cleaning my teeth without causing me any pain. Everyone in Dr. Katz office
including Dr. Katz of course took through professional care to verify my dental health
was up to par. Further, all persons mentioned above were very pleasant to talk with
and they made a point let me know they were glad to see me and visit with me again.
As usual, it was mice to be appreciated by Dr. Katz and his dental team again. For
what it is worth, | would recommend Dr. Katz and his dental associates to anyone in
need or just trying to find excellent total dental care.

NPS: N/A

by Sheila Woods on 2012-05-12

| have been a patient of Dr. Katz for over 10 years. My experiences with Dr. Katz and
his staff have always been reasuring, professional and comfortable. He and his staff
will work with you and your fianaces to get the best job completed for what you can
afford to pay. His referrals are as excellent as his work. All the other doctors know
that he is a perfectionist and will do their best to remain in his good standing. Finally,
Dr. Katz really takes the pain and fear out of that thought - "It's Time To Go To The
Dentist."

NPS: N/A

by Anon on 2012-05-11



| went to Dr. Katz's practice for the first time this week. Dr. Katz and his team were
extremely amicable--the environment they provide is lovely and everyone makes you
feel very comfortable. The service | received spoke louder than multiple plaques
spread throughout the office detailing Dr. Katz's expertise. Great. great, great!

NPS: N/A

by Anon on 2012-05-06

My visits are ALWAYS a pleasure.

NPS: N/A

by Teresa Harrington on 2012-05-04

Dental Hygenist is knowledgable, patient, friendly and willing to do hard work to keep
my teeth clean.

NPS: N/A

by Robert Steimke on 2012-05-02

Dr. Katz has been my dentist for 40 years. He is very talented, kind and likeable, and
I have watched him constantly grow and improve his skill set- e.g. adding implants,
cosmetics, and sleep apnea to his repetoire. | have never once felt that he was after
my money. In fact | have always observed the opposite. | would notice that a gum
was receded and comment that | probably needed work done, and he would say, no
you have a lot more support there than it appears.

NPS: N/A

by Odalis Alfaro on 2012-05-02

My experience was great. My mouth felt nice and clean right after and there wasn't
too much pain.

NPS: N/A



by Roger Aspinwall on 2012-04-26

| am very satisfied with the attention | received.

NPS: N/A

by Imelda Dungka on 2012-04-25
Since | was a child, | dread going to a dentist. However, since | met and started going
to Dr. Katz, that fear went away. Dr. Katz and his staff are wonderful! | highly
recommend your practice to my family and friends.

NPS: N/A

by Steven Ernst on 2012-04-24

Thanks for the great experience, as always!

NPS: N/A

by Florence Tull on 2012-04-23
The kindess people on the planet work here. Dr. Katz is so gentle and kind and
everyone in the office too! Been coming here for years and would recommend to
anyone at any time.

NPS: N/A

by Anon on 2012-04-19

As always, a very good experience!!!

NPS: N/A



by Mary Thompson on 2012-04-18
I love the dental hygenist. She is instructive about what needs to be done to improve
my dental health and why. She is thorough with the cleaning and as gentle as her
personality. Dr. Katz is so professional yet engaging and friendly and this is reflected

in the attitudes of the admin staff. | love coming there. Can you recommend a good
pediatric dentist in the area. My gradaughter is 4 and has never been to a dentist.

NPS: N/A

by Anon on 2012-04-15

Friendly service and detailed cleaning job.

NPS: N/A

by Vinod Wadhwa on 2012-04-10
| have been going to see Dr Katz for over 35 years, he really is dedicated to patient
care, takes time to explain and take care of my dental needs, very professional and a
great dentist. | would highly recommend him and his staff.

NPS: N/A

by Eric Ransom on 2012-04-10

they took good care of me. | didn't have any pain and it was done quickly.

NPS: N/A

by Joanne Chilcotte on 2012-04-06

| was referred to Dr. Katz by a co-worker. It has always been a pleasant experience
being cared for by Dr. Katz. The last time | was at his office, it was an emergency visit



due to a crown falling out. The dentist there that day was not Dr. Katz, and I'm sorry
that | don't remember her name. However, | was very impressed with her because
she not only put my crown back in, but she also repaired a chip that | had in one of
the crowns in my front teeth. She offered to do this without being asked to, since |
was getting married in a few days. | was so thankful, and like she said, the wedding
pictures turned out great!

NPS: N/A

by Anon on 2012-04-04

friendly staff and excellent service.

NPS: N/A

by Jane Neely on 2012-03-30
Neely Cleaning on March 28, | arrived a little early and an only waited a few minutes
before | was taken back for my cleaning. Cleaning went great, even thought | am a
bad gaguer, we used some salt and that really helped. All of the staff and Dr. Katz are
very friendly and professional, as always another really great experience.

NPS: N/A

by Nan Ernst on 2012-03-28

Dr. Katz's office takes such good care of me. Thanks!

NPS: N/A

by Anon on 2012-03-27

Appreciate the friendliness, professionalism, and thoroughness of the dental
hygeneist.

NPS: N/A



by Jimmie Erwin on 2012-03-22
| arrived on time and Nellie took me back for my cleaning. Nellie was world-class as

usual. All of the staff (including Dr. Katz) were very friendly and happy and
professional another really great experience. Best In show! Take Care Jimmie

NPS: N/A

by Brandon Bean on 2012-03-16

Thank you for the service folks. You all always do a tremendous job. Heck you all
should be reviewing me as a patient. Thanks for your hard work!!! Brandon

NPS: N/A

by Kim Ransom on 2012-03-16

| am a wimp when it comes to dentist stuff and they sure make me feel comfortable. |
have sensitive teeth and she cleans my teeth with the upmost of care.

NPS: N/A

by Rose Escano on 2012-03-13
Nellie is always great, she's so pleasant, makes you feel at home. Gives
recommendations on how to clean and brush teeth better. Dr. Katz is great, he won't
recommend to change fillings if it's not necessary. That's a great dentist.

NPS: N/A

by Anon on 2012-03-10

Always a positive experience. Love all of the staff there. Like visiting family.

NPS: N/A



by Hongtu (Maggie) Qi on 2012-03-09
| wish | found Dr Katz earlier. He and his staff make the dental work absolutely

comfortable and pleasure. Dr Katz always put his patients to the top priority and does
everything to accomodate patient's requests.

NPS: N/A

by Daniel McManus on 2012-03-09

nice office environment, fine professional service

NPS: N/A

by Patricia Zalubski on 2012-03-07
Have been going to Dr. Katz for years. He is really the best dentist | have ever had!
He tries to save every tooth and only recommends work you really need. When he
does dental work, he is like a great artist, with everything turning out perfect. His staff
is friendly and helpful. The office super clean.

NPS: N/A

by Anon on 2012-03-06

Millie is always a pleasure to deal with.

NPS: N/A

by Clifton Overby on 2012-03-01

... or at least | used to. Dr. Katz and his staff are making it difficult for me to continue
my dental-disdain. Clean and comfortable surroundings, friendly and GENTLE



hygienists and assistants, and Dr. Katz himself is very nice and genuine in his
concern for patients. Careful explanation of procedures and patient responsibility is
refreshing. Now | have to find another medical field to denigrate. Sorry podiatrists!

NPS: N/A

by Anon on 2012-02-22

Very efficient office and great dentist!

NPS: N/A

by Marcia Katz on 2012-02-21

Caring, professional staff. Spotless office....expert care. Almost a pleasure to go to
the dentist.

NPS: N/A

by Joel Eidelberg on 2012-02-21

Dr Katz and staff has consistently exceeded my expectations. The staff is very
courteous and insures that you are as comfortable as possible during your visit.

NPS: N/A

by Anon on 2012-02-18

Very nice place to go... Great staff and Dr Katz is great

NPS: N/A

by Christine Taylor on 2012-02-17



As always, Dr Katz and his staff were a pleasure ... professional, courteous, friendly,
and skillful! I've been a patient of Dr Katz' for many years and have always had
wonderful service from him and his staff!

NPS: N/A

by Anon on 2012-02-15

The staff is friendly and timely. | never have to wait before I'm seen for my cleaning
appointments. Thanks Dr. Katz!

NPS: N/A

by Anon on 2012-02-12

As always, after almost 20 years a patient with Dr. Katz, my experiences are always
satisfying. Professionalism, kindness and friendliness abound. Thank you!

NPS: N/A

by Anon on 2012-02-10
I had several fillings replaced by Dr. Katz and was very happy with the results, as
always. Everyone in the office is personable and Dr. Katz is extremely gentle and
very calming. | would highly recommend this practice.

NPS: N/A

by Anon on 2012-01-29

You guys are the best. Thanks for helping me out on such short notice.

NPS: N/A



by Phil McConnell on 2012-01-27

Excellent as usual. I like that you appointments are on time, you get in and out
quickly, work is thorough.

NPS: N/A

by Darren Sloper on 2012-01-24

The Hygienist who cleaned my teeth was friendy and really good

NPS: N/A

by Anon on 2012-01-20

Dr. Katz and his staff run a top-notch facility. Everyone there is great. It actually
makes going to the dentist a lot less painful :)

NPS: N/A

by Anon on 2012-01-19

| received my first official check-up and cleaning here the other day. The service was
great and the entire staff treated me very well and professionally. The appointment
lasted about an hour, and the majority of the time was spent with the assistant who
cleaned my teeth and reviewed my xrays. The last 15 minutes or so was spent with
the dentist who was patient and honest. | appreciated how he didn't try to persuade
me to sign up for treatment that | didn't need.

NPS: N/A

by Louise Courtemanche on 2012-01-11

the best!! Dr. Katz puts the interest of his patients above is own. He took me in
because | was in pain even though | had no apointment, it was late and inconvenient
for him and his team.



NPS: N/A

by Anon on 2012-01-11
The staff was very friendly. | was taken care of quickly and efficiently. | appreciated
being able to see my x-rays on the big tv in the exam room. The price for an
additional cleaning is very reasonable.

NPS: N/A

by Steven Ernst on 2012-01-07

Thanks as always for the great experience. | always leave Dr. Katz office with a smile
on my face!

NPS: N/A

by Carl (Ed) Good on 2011-12-30

Thanks, Dr. Katz. The mouthpiece has worked wonders: My snoring has stopped and
now | get a great sleep every night. Your service and your staff are truly first rate.

NPS: N/A

by Delores Clark on 2011-12-29
Excellent customer service. Best dentist | have worked with.

NPS: N/A

by Janet Strudwick on 2011-12-29



What | absolutely love about going to Dr. Katz is, when he tells you your appointment
is at 11:30, you can bet you will start your appointment at that time. Thanks for
repsecting your patients' time.

NPS: N/A

by Elaine Mayo on 2011-12-28

1st step in replacing new bridge. It was very good beginning process. No pain at all. |
appreciate the conversation before to let me know every thing going on.

NPS: N/A

by Anon on 2011-12-28

Everyone was professional and kind. This really helped to put me at ease.

NPS: N/A

by Anon on 2011-12-23

Positive experience, as always! Merry Christmas.

NPS: N/A

by David Zebrowski on 2011-12-20

Can't say enough about Dr Katz and his staff. The very best. Know worries about
dental visits for me anymore :) Thank you!

NPS: N/A

by Anon on 2011-12-20



On time, pleasant atmosphere and thorough cleaning.

NPS: N/A

by Linda Duggan on 2011-12-20

Nellie is the best. My teeth look awesome after the cleaning. Great experience as
always.

NPS: N/A

by Alex Goltsman on 2011-12-17
The staff is very friendly and helpful. Every time I've been for a dental cleaning they
do a superb job. My teeth feel lighter and cleaner for days. The staff is very careful
and does a great job. Dr. Katz is very friendly and very professional. All the work he's
done on my teeth, | felt he has always acted in my best interests rather than his

convenience or making money. Once when | broke a tooth, the doctor offered to stay
late to treat me.

NPS: N/A

by Anon on 2011-12-13

Dr. Katz is an exellent doctor. All the team members are wonderful. | highly
recommend Dr. Katz and his team.

NPS: N/A

by Margarita Lacko on 2011-12-09
As always, it's a pleasure to visit Dr. Katz and Nelly. Six years ago, | was almost

going to loose my teeth because of gum desease. | still have them thanks to the good
care | received! Thank you!

NPS: N/A



by Anon on 2011-12-06

Thanks for making my trip to THE DENTIST pleasant. *high five*

NPS: N/A

by Thomas Connors on 2011-12-02
Was seen at scheduled time, and given efficient and professional service.

NPS: N/A

by Anon on 2011-11-29

Dr. Katz has an excellent practice in Northern Virginia.

NPS: N/A

by Christopher Wallace on 2011-11-17

| had a great experience with Nellie.

NPS: N/A

by Aicha Bensaid on 2011-11-15

AS always, | had a very good experience concerning the cleaning service provided by
Neily at your office.

NPS: N/A



by Michael Newman on 2011-11-12

| don't like dentists. Really. They rub me the wrong way. Whether they are doing their
job on the FedEx-package-like assembly lines in their little sterile conformity dental
offices, or | am rushed by them in the cashier's aisle in the grocery store, they bother
me. Go figure. But not Dr. Katz. This dentist is likeable, really, most primarily because
he likes YOU. He takes the time to discuss exactly what he is doing and what will
result. And he takes an interest in YOU as a person. | came to Dr. Katz for help to
treat my sleep apnea. We have started the treatment, and | can't wait til the process
produces the desired results. So far he is 100% on the mark. Do | recommend Dr.
Katz for you and your family? As Sarah Palin would say, "YOU BETHCHA!"

NPS: N/A

by Jacqueline Wallace on 2011-11-05

Excellent experience! Everyone was wonderful!

NPS: N/A

by Peter Hovis on 2011-10-29
the best!!! Great cleaning +++ Thank you...simply, the best!!

NPS: N/A

by Judy Conley on 2011-10-28

| have been going to Dr. Katz and his staff for many years. This group offers the
friendliest service that | have experienced anywhere. You feel like part of a comforting
family. They also show your X-ray results immdeidatley with full explaination of what
they see. | highly recommend Dr. Katz and his staff to anyone looking for a dentist in
this area.

NPS: N/A

by Anon on 2011-10-26



Nelly is an excellent Dental Hygentist. Always a pleasant experience. Dr. Katz is a
competent Dentisit who has a delightful chairside manner. | have been a patient at
this office for over 20 years and recommend them highly.

NPS: N/A

by Richard Kaplar on 2011-10-26
My appointment for cleaning and checkup was an excellent experience as always.

Nellie is an outstanding hygienist and does a thorough cleaning. Dr. Katz is tops
among dentists, and they are both friendly and caring. | recommend them!

NPS: N/A

by James Carroll on 2011-10-14
Dr Katz is a good humored, very considerate , high class professional. He explains
what needs to be done, and does it with great care and skil.HE EXPLAINS WHAT

NEEDS TO BE EXPLAINED.His assistants and office people are very friendly and
helpful. ALL FIRST CLASS!!!

NPS: N/A

by Odalis Alfaro on 2011-10-12

As usual, my appointment was great. | got good feedback and my appointment
started right on time.

NPS: N/A

by Gene Hayman on 2011-10-08

| find that Dr. Katz and staff and very personal and at the same time very
professional, and would recommend him to anyone, and have done so with my son

NPS: N/A



by Donna Preston on 2011-10-07
Thank you Dr. Katz for fitting me into your busy schedule during my tooth emergency
last week. | appreciate your advice and referral of the endo doctor. He told me that

you were able to determine the problem that others would have missed... You are the
best!

NPS: N/A

by Kim Ransom on 2011-10-04
Dr. Katz did a great job and | am a big wimp! | didn't feel a thing and that was great!

NPS: N/A

by Gary Williams on 2011-10-03

Wonderful. Nelly is a class act. She is thorough, careful, professional and pleasant. A
clear favorite for my care.

NPS: N/A

by Anon on 2011-09-29
Virtually painless and beautiful result.

NPS: N/A

by Miryam Aspinwall on 2011-09-23

Excellent service! | love Dr. Katz and his staff!

NPS: N/A



by Anon on 2011-09-22
My experience with Dr. Katz was absolutely incredible. He is so gentle and thorough
in his work. His kind nature and positive attitude made my experience a great one,

especially considering | have a phobia of dentists. He is top notch and | will plan to
travel to still have him as my dentist when | move out of the area.

NPS: N/A

by Anon on 2011-09-20
| have hated my teeth forever. | still don't have gorgeous teeth, but as of my last visit
to Dr. Katz my teeth look like average teeth. They are no longer as yellow as the sun,

and the snaggle-toothed crown on my top front tooth has been replaced with a crown
that looks like an actual tooth rather than a paste-on fake tooth. Life is sweet!

NPS: N/A

by George White on 2011-09-16

Nellie, the dental hygienist, is a delightful professional who always makes my visit a
pleasant experience.

NPS: N/A

by Lawrence Liberty on 2011-09-15
Love Dr. Katz and the whole Staff. As a person who generally fears "the dentist's
office”, the good doctor and the people there always manage to lesson my anxiety.
Thanks folks!

NPS: N/A

by Anon on 2011-09-14



| can say throughtout my years of going to different dentist because of of job locations
this has been enjoyable experience and | look forward to my next appt.

NPS: N/A

by Kim Ransom on 2011-09-13

| was seen on time and she was very gentle in cleaning my teeth. | have sensitive
teeth and she was very careful. :-)

NPS: N/A

by Steven Ernst on 2011-09-13

Always great to visit your office!

NPS: N/A

by Thomas Heffernan on 2011-09-05

Always satisfied. Have been going to Dr. Katz practice for over ten years.

NPS: N/A

by Anon on 2011-08-18

We had an excellent experience. Nellie was terrific!

NPS: N/A

by Faith Bowditch on 2011-08-12

my experience with Dr. Katz is always very pleasant, even with shots and drilling, as
strange as that may seem. the atmosphere is friendly and all the people are kind.



NPS: N/A

by Milton Kotler on 2011-08-12

Best caring and sensitive dentist | have ever had.

NPS: N/A

by Robert Stumpff on 2011-08-05

Staff and Dr. Katz all very nice and accommodating. Able to work me in for my first
appointment after my initial consultation to save me time since | have a 90 mile round
trip

NPS: N/A

by Anon on 2011-07-28

The best dental visit ever.....

NPS: N/A

by Jennifer Loizeaux on 2011-07-27

There are few dentists I've seen in my life where the entire staff is amazing. The
office staff is courteous and collectively have a good sense of humor. | have never
had to wait more than 5 minutes before I'm in that chair seeing the doctor. The
assistants are amazing- | have actually developed a friendship with one (how many
offices can you say that about?). And the dentists are professional and really take the
time to talk with you about x-rays, possible cavities, etc. not the cosmetic push you
get in most places. | really love this office.

NPS: N/A



by Nan Ernst on 2011-07-27
Dr. Katz's dental practice is the best | have ever used. His staff are top notch and

always so pleasant and helpful. | have complete faith in Dr. Katz and wish | had found
him earlier before | suffered through some not so good dental experiences.

NPS: N/A

by John Rezzonico on 2011-07-20

Out of all the dental offices | have been in over the years | have never felt as welcome
or as comfortable as | did from Dr. Katz and his team....

NPS: N/A

by Terry Blalark on 2011-07-14
Abe, Sorry | missed your call to check on my status. | used the gauze pads you
provided for 2 additional cycles of an hour each as you suggested. | am currently
feeling some soreness in the affected area but it is manageable with the OTC pain

meds and periodic ice pack application as you recommended. I'll contact you if the
ache persists beyond tomorrow or gets worse. Thanks, Terry

NPS: N/A

by Richard Cokely on 2011-07-13

| got a regular cleaning and the staff was friendly from the front desk to the hygienist
Nelly and Dr. Katz himself!

NPS: N/A

by Anon on 2011-07-13

No pain afterwards and great people to be around. | might have found my dentist after
trying 6 times or more.



NPS: N/A

by Anon on 2011-07-12
I had my six month cleaning visit today. During the visit | met with the dental hygienist
who cleaned my teeth. During this check-up | was not examined for mouth cancer,

offered a fluoride treatment, or even saw the dentist for a quick check for cavities. |
never had a cleaning before where these things were not done.

NPS: N/A

by Eric Fleming on 2011-07-12
| have been going to Dr. Katz since the mid 80s. He provided me with a comfort level
that is unsurpassed. His style of dentistry not just procedural wise but how he relates
to his patients is rare in this day and age. He has provided me with the means to not
be able to smile happily again. Thank you for the many years of service.

NPS: N/A

by Michael Seddon on 2011-07-02

Thanks for the best dental visit ever, you and your staff are the BEST!!

NPS: N/A

by Maria Albisu on 2011-06-30

Dr Katz was very informative about my case and really apreciate his recomendation
Thanks Maria

NPS: N/A

by Kristen Lester on 2011-06-27



New to town, unsure of where to go, and saw the wonderful reviews for Dr Katz
online. So | decided to try this office out. The staff was helpful, Dr Katz was fantastic,
and the procedure (Dental Bonding) was painless and done perfectly. | love the way
my teeth look and cannot stop showing them off and smiling.

NPS: N/A

by Anon on 2011-06-26

The procedure was very quick they continuously checked to make sure | was not in
pain, but they did not use enough suction.

NPS: N/A

by Anon on 2011-06-21

On Time, Quick, and Painless

NPS: N/A

by Milos Djuric on 2011-06-15
While my dental hygiene leaves something to be desired, Dr. Katz's office has always

treated me with care and respect. So long as | live in the area, they will provide my
dental care.

NPS: N/A

by Imra Jauhar on 2011-06-06

I love Dr Katz very nice dentist. My last visit i wasn't that happy with the attitude Of
the staff. Also a little over priced compared to other dentists.

NPS: N/A



by Linda Myers-Brzezinski on 2011-06-06

My appointment is not until tomorrow. I'll let you know when | see you.

NPS: N/A

by Donna Preston on 2011-06-03
No, | don't mind going to the dentist as long as it's with Dr. Katz and Nellie! | have
been a patient of Dr. Katz for more years than | can remember and have always been
treated professionally and respectfully. Dr. Katz is always on the cutting edge of

dentistry...l respect his opinion and advice. Everyone in the office is pleasant and
kind, you can tell they are a "family" and enjoy what they do!

NPS: N/A

by Anon on 2011-06-02

| had a really good experience, | thought everyone was very experienced in their
work. | felt every confident with the doctor and his staff (all which if every nice).

NPS: N/A

by Laura Smith on 2011-05-31

Perfect as always! Dr Katz and his staff are 100% competent, professional and
caring. Really appreciate the service!

NPS: N/A

by Howard Keese on 2011-05-27

Absolute professionalism and patient care is foremost.

NPS: N/A



by James (Rog) Upton on 2011-05-27

| cannot think of a single negative thing to say. Excellent, friendly service. Excellent
treatment. | will not be using another dentist.

NPS: N/A

by Beth Balmer on 2011-05-25

Dr. Katz was recommended when | moved to Reston 8 years ago. | am happy | found
him along with his staff and Nellie the hygenist. They have always treated me well,
remember me from one visit to the next and are genuinely concerned about the oral
health of their patients. Today, my mouth is in better shape than it was when | first
visited.

NPS: N/A

by Mary O'Brien on 2011-05-25

Dr. Katz and his staff always exhibit the utmost professionalism, kindness and
consideration! They do everything they can to make the dental appointment as
painless and comfortable as possible. | would highly recommend Dr. Katz to anyone!
His skills as a dentist and cosmetic dentist gave me back my smile and my
confidence!

NPS: N/A

by Kathy Katsurinis on 2011-05-17

I've just had 7 crowns replaced and am very happy with the work Dr. Katz did.
Everyone in the entire office is a delight and | enjoy going there. | never thought |
would hear myself saying | enjoy going to a dentist. Thank you to Dr. Katz, Valia,
Marianne,and Matt for making this a nice experience.

NPS: N/A



by Anon on 2011-05-11

If anyone can do a painless teeth cleaning, Nelly can. (I hope I'm spelling her name
right, but she's the beautiful one behind the nasty metal implements.) | love this office!

NPS: N/A

by Susanna Joseph on 2011-05-11

Nice and easy treatment; cleaning and other procedure.

NPS: N/A

by Eugene Smith on 2011-05-11

The scheduler really helped me get my appointment worked out after | had an
unexpected situation at work. The Hygienist is incredible at her job. Really appreciate
the service.

NPS: N/A

by Eugene Smith on 2011-05-11

Matt really helped me get my appointment worked out after | had an unexpected
situation at work. Nellie is incredible at her job. Really appreciate the service.

NPS: N/A

by Lee Cohen on 2011-05-04

Good Afternoon All, Yes | was very happy with the procedure that Dr. Katz provided. |
was somewhat concerned that | was not notified that GEHA would not pay to replace
the temp cap however. | wasn't expecting to be required to pay almost $1000 dollars
on the spot. | am also somewhat concerned if GEHA will cover the permanent CAP.
They have not paid for this procedure in the past, but | would not like to be surprised
again. Can you please verify the coverage and let me know what the expected co-pay
will be. Thanks in advance. Very Respectfully Lee Cohen



NPS: N/A

by Jennifer Moseley on 2011-05-03

It was great. Staff is always awesome.

NPS: N/A

by Suzanne Mandell on 2011-05-03

| always feel wonderful after Nelly cleans my teeth. My mouth is fresh and clean and
Nelly is such a delight to talk with.

NPS: N/A

by Martin Getz on 2011-05-02
My first experience with Dr. Katz' office has been wonderful. Dr. Katz was not in the
office but everyone from the lady who made my appointment and greeted me to the

other dentist in the office were wonderful kind folks who didn't give me a hard time
about not coming to a dentist in years, but made me feel welcome and comforted.

NPS: N/A

by Anon on 2011-05-01

Always very professional and friendly

NPS: N/A

by Anne Kim on 2011-04-29



Hi, Is the office open today? No one is answering. My crown just fell out and I'd like to
come in before the weekend if possible. Please contact me. Anne Kim 703-862-3109

NPS: N/A

by Anon on 2011-04-29
I've seen a different dentist each time I've been in the office and it is particulary

unnerving. All have been very nice, but | would like some consistency; especially
since | was not told that | would not see Dr. Katz until | was already in the chair.

NPS: N/A

by Anon on 2011-04-27

Excellent.....friendly,kind, everyone is smiling:) Nelly is the best. very gentle....very
friendly....a great dental visit.

NPS: N/A

by Kathryn Katsurinis on 2011-04-25

As always, | had a warm welcome from both Valia and Matt at the front desk, which
helps to relax a patient. Marianne came to get me when Dr. Katz was ready. She is a
delight to talk to during the proceedure. She lets you know what to expect. She is
great. Dr. Katz is a warm, kind, person. He is a dentist you can really talk to. Also, he
is very gentle. If | don't sound too crazy, it helps make going to the dentist a nice
experience. Before | found Dr. Katz, | was terrified to go to the dentist. Thank you to
everyone in the office....

NPS: N/A

by Liegh Owen on 2011-04-23
| so appreciate everyone going above and beyond for me. | will be back!

NPS: N/A



by Frank Duggan IV on 2011-04-23

Easy breezy. There were no problems.

NPS: N/A

by Eric Ransom on 2011-04-20

Dr. Katz was nice. Very gentle with the shots and made it go by quickly.

NPS: N/A

by Anon on 2011-04-17

It is always a pleasure to visit your office. All of your staff are professional and
personable.

NPS: N/A

by Rose Garcia on 2011-04-15
Good, always !!!! very friendly experience

NPS: N/A

by Joseph Swift on 2011-04-12

Dental care by Dr. Katz is top notch. His dental technician is also excellent and is one
of the very best | have experienced in my 50 plus years of going to a dentist.

NPS: N/A



by Emily Jane Perry on 2011-04-12
Many folks I know quite honestly don't count a trip to the dentist to be among their
most favorite events. That said, it is a necessary event. Dr. Katz and his staff always
make me feel welcome, comfortable and well served. Dr. Katz's experience and calm,

friendly manner are wonderful. | always feel confident in his professional dental care
and would (and do) highly recommend his office.

NPS: N/A

by Edmund Neach on 2011-04-11

| have been coming to Dr. Katz for many years and have been treated well every visit.

NPS: N/A

by Anon on 2011-04-11

had a filling. Dr. Katz was very sensitive to my being nervous.

NPS: N/A

by Steven Ernst on 2011-04-10
It is always a pleasure to visit this office. In addition to the highest quality dental
service from Dr. Katz, the entire staff provide an equally professional and courteous
experience.

NPS: N/A

by Lisa Samuel on 2011-04-08

My first experience was great.

NPS: N/A



by Anon on 2011-04-07
The best dentist and office staff | have ever worked with! | am always referring friends
to this practice...Dr. Katz and his staff are kind, friendly, professional and gentle. They
will work with you extensively to make the experience as good as possible. |
wholeheartedly recommend Dr. Katz!

NPS: N/A

by Francis Mullen on 2011-04-07

| showed up a few minutes before my appointment and | was in the chair within 5
minutes. | had three filings replaced. The work went quickly with no pain.

NPS: N/A

by Anon on 2011-04-07

Pleasant experience for a 6 month checkup

NPS: N/A

by Marcia Katz on 2011-04-06

Great staff. Excellent services..efficient, friendly staff.

NPS: N/A

by Rose Garcia on 2011-04-05

Always very good experience and 100% satisfaction

NPS: N/A



by Carolyn Newby on 2011-04-04

Nellie my hygenist is fantastic and Dr Katz was helpful and efficient.

NPS: N/A

by Anon on 2011-04-03
| really appreciated the hygienist Lynn. The education she offered me about my teeth

was quite helpful. She also cleaned my teeth well without hurting me. | liked her a lot.
It's too bad she was a sub for the day.

NPS: N/A

by William Theodor on 2011-04-03

| have always been treated with courtesy and professionalism.

NPS: N/A

by Elmer Hata on 2011-04-02
Dr. Katz and his staff are the most friendly and efficient oral care office | have ever

had the pleasure of patronizing. They are always on-time and the office is extremely
clean. You always feel relaxed.

NPS: N/A

by Gary Williams on 2011-04-01

My nomal hygenist, Nelly, was on vacation. | was a bit apprehensive of being handled
by someone else. She was quite good.

NPS: N/A



by Anne Kim on 2011-03-31

| forgot to include the web site address for the Aqualizer purchase:
http://www.dentaldepot.com/category/JAMAR_AQUALIZER_TMJ_PRODUCTS
Thanks, Anne Kim mrcprc@verizon.net (703)862-3109

NPS: N/A

by Kathryn Katsurinis on 2011-03-31

As always, | look forward to my appointments with Dr. Katz. He is PAIN FREE,
PROFESSIONAL, GOOD PERSONALITY and most important of all, HE IS A
FANTASTIC DENTIST. From the time you enter his office you are greeted by Valia
who is friendly, courteous and a pleasure to talk to. The wait to see Dr. Katz has
never been more than 5 minutes and usually not even that. Marianne, the dental
assistant makes you feel right at home. She is a pleasure to be around. To sum up
my experience, it's like being around family from the time you enter the office.

NPS: N/A

by Sheila Woods on 2011-03-30

Dential hygenist talks with you during your visit which makes you feel very
comfortable and relax before and while she is working on your teeth and gums.
Cleaning process is painless and she tries to avoid your sensitive areas. Afterwards,
your mouth feels really clean and teeth very smooth, even at the gum line. She also
recommends cleaning products and toothpastes to help alleviate your individual
problems and needs. The day of painful dentistry is over at Dr. Katz's office.

NPS: N/A

by Anon on 2011-03-28

I've been going to Dr. Katz for over a year now and have always enjoyed the people
in his office and Dr. Katz's warm nature. He was recommended to me, and | would
recommend him to others.



NPS: N/A

by Leni Gonzalez on 2011-03-27

The best care a patient can expect id given by Dr. Katz and his staff

NPS: N/A

by Anon on 2011-03-27

excellent dentist and staff. The reception staff, oral hygenist, assistants and dentist
personable and professional.

NPS: N/A

by Francis Mullen on 2011-03-24

Visit started on time. Procedure involved replacing old filings. Procedure was quick
and painless.

NPS: N/A

by Jane Neely on 2011-03-23

Everyone is very friends and you get excellant service.

NPS: N/A

by Peter Hovis on 2011-03-21

With Dr. Katz, I've have had the best in dental care. He is dedicated, very detailed,
conscientous, knowledgeable and professional. In addition, Dr. Katz also keeps up
with the latest in dental techniques. His staff is great too!!! Always with a smile, and
always happy!!! Always!!! Thank you!!!



NPS: N/A

by Shannon Dwyer on 2011-03-21

everyone is always super friendly at the office and very personable. they take time to
walk you through process and if you have any questions- you never feel rushed or left
in the dark.

NPS: N/A

by Anon on 2011-03-21

Easy and pain free experience.

NPS: N/A

by Anon on 2011-03-16

My office visit went so very well... pleasant and friendly staff ....and very professional
treatment

NPS: N/A

by Howard Keese on 2011-03-15

The height of professionalism in every regard.

NPS: N/A

by Anon on 2011-03-11

My cleaning was quick and painless.



NPS: N/A

by Mark Rush on 2011-03-10

| have been a patient of Dr Katz for over 7 years now and always receive the absolute
best dental care. Dr Katz and his entire office staff rank 5 Stars with me!

NPS: N/A

by Nan Ernst on 2011-03-10

Dr. Katz is the best. All of his staff are outstanding. Thank you for great service.

NPS: N/A

by Elmer Hata on 2011-03-10

Gentle, Informative, Courteous. All the things you want in a Dentist.

NPS: N/A

by Anon on 2011-03-09
Thank you for being so informative, helpful, caring and welcoming. Everyone from the
front desk staff to the dental hygienist, Nelly, to Dr. Katz, was so friendly. Dr. Katz and
Nelly took time to explain my xrays and provided very helpful tips on how | can
personally prevent cavities. So glad to have found such a great dental office.

NPS: N/A

by Bonnie McEwan on 2011-03-06

This is a great dental office.



NPS: N/A

by Anon on 2011-03-05

| think you couldn't improve on PERFECTION !

NPS: N/A

by David Kress on 2011-03-05

| am always pleased to see profeesional service on a consistant basis. It is easy to
give great service once, but it quit another thing to repeat it. Thank you!

NPS: N/A

by Anon on 2011-03-04

A good experience at a dentist. | have recommended to friends.

NPS: N/A

by Mary Wardell on 2011-03-02

This was a visit | dreaded as | was scheduled for multiple fillings. The visit was over
before | knew it; no pain then and no pain at the end of the day. Could not be happier!

NPS: N/A

by Anon on 2011-03-02

Wonderful experience. Friendly staff. Professional service.

NPS: N/A



by Anon on 2011-03-01
Have been going here for over 10 years

NPS: N/A

by Anon on 2011-02-26

My appointment for a filling went quickly and was painless - the best kind of repair
job!

NPS: N/A

by Anon on 2011-02-25

Dr. Katz' office is one of the most effeciently run doctor's offices | have ever been to.
The wait time is never more than a few minutes.

NPS: N/A

by Mary (Kay) Marshall on 2011-02-08
My family has been using Dr. Katz and his staff for our dental needs for almost two
years. We have been very pleased with our experiences thus far. My son, who

previously had had some very bad experiences with dentists said it is impossible not
to like the people at Dr. Katz', they are too nice!

NPS: N/A

by Chris Keefer on 2011-02-07

The hygienist has gotten to know me and my situation which is very nice

NPS: N/A



by Constance Hambrock on 2011-02-05

Nelle was through as usual.She does a great painless cleaning. Whenever she finds
something questionable she always has Dr.Katz in for a final review and
recommendation. | always feel well cared for.

NPS: N/A

by Anon on 2011-02-03

Very caring and professional staff.

NPS: N/A

by Amit Jani on 2011-02-03

| was happy with my recent visit experience without any problem or complication.

NPS: N/A

by Suzanne Mandell on 2011-01-28

Dr. Katz and his staff continue to give me and my husband excellent care.

NPS: N/A

by Kevin Burns on 2011-01-27

Very organized, stays on schedule and flexible if necessary

NPS: N/A



by Lawrence Kohn on 2011-01-26
Nellie is the best hygienist ever. | have been going to this dentist and hygienist for 5
years and have always had an excellent experience. Dr Katz and the office staff are
very nice, too.

NPS: N/A

by Anon on 2011-01-26

The office staff are nice and helpful, the doctor is excellent

NPS: N/A

by David Schandler on 2011-01-22
Another outstanding visit.

NPS: N/A

by Anon on 2011-01-18

| enjoy the relaxing atmosphere and professionalism by all individuals at Dr. Katz'
practice each time | have an appointment.

NPS: N/A

by Yvis Asin on 2011-01-14

Continue doing what u r doing from the front dest to doctors to all the staff. Good Job!
| will refered other other to ur location

NPS: N/A



by Mary Wardell on 2011-01-14
Finally, after years of horrific dental office experiences, | feel like | have finally come
home. Have already convinced my family members to make the switch to Dr. Katz
and his remarkable staff. AlImost (but not quite) looking forward to going back to have
my fillings done! ;-)

NPS: N/A

by Bryan Hughes on 2011-01-11

This is the best dental office | have ever used. My family has been patients of Dr.
Katz for a couple years and every experience has been great. This office is efficient
and friendly from the administrative staff right down to Dr. Katz.

NPS: N/A

by Cheryl Kintner on 2011-01-10
As always, everyone is friendly and professional.

NPS: N/A

by Srey Seng-im on 2011-01-08
| was happy with the visit, everyone are always kind and nice to me.

NPS: N/A

by Arlene Fredlock on 2010-12-28

I've been going to Dr. Katz for many years and have always had excellent service. He
and his staff actually make a dental visit fun.

NPS: N/A



by Anon on 2010-12-17

Nellie is great. | always have a pleasant visit.

NPS: N/A

by Mary Wardell on 2010-12-16
Dr. Katz and all his staff are the ultimate professionals. Superb care and caring. For
the first time in my life not only do | not fear, but | actually look forward to, going to the
dentist!

NPS: N/A

by Rose Escano on 2010-12-14

What | like about this dental clinic is it's friendly staff and appointments are very
prompt. | like the office ambience.

NPS: N/A

by Karen Beatty on 2010-12-09

Dental work at its finest!

NPS: N/A

by Brooke Hargrove on 2010-12-08

I would recommend Dr Katz and his staff to anyone. They are friendly and efficient
and accomadating.

NPS: N/A



by Anon on 2010-12-04
Dr. Katz ia a true professional. He communicates well and patiently answers
questions.He does excellent work, and | have been treated with genuine respect and
interest by the entire staff. The office functions on a timely schedule too. | have

recommended Dr. Katz to several friends. Nellie is a terrific hygienist too. When my
treatment is finished, | expect to give an even better report regarding Dr. Katz.

NPS: N/A

by Kristen Wolfe on 2010-12-03

Very polite and friendly staff, clean office and professional conduct.

NPS: N/A

by Shauna Leavitt on 2010-12-01
I've always been pleased with Dr. Katz's practice and always recommend him to my
friends. He has wonderful office staff who are kind and always greet you with a smile.
They seem to be very organized and always accommodating.

NPS: N/A

by Anon on 2010-11-29

| HATE FILLINGS....but this was almost pleasant.....high level of professionalism and
empathy for the patient

NPS: N/A

by Elaine Kallas on 2010-11-18

good experience, friendly personnel, prompt service

NPS: N/A



by Joel Eidelberg on 2010-11-12

Always a pleasant experience

NPS: N/A

by Bonnie Van Fleet on 2010-11-10
Going to this practice is like going home. You are greeted warmly, take a minute to
catch up and are taken care of. Wish all my doctor visits were like this. This practice
knows their patients and that engenders a trust that simply flourishes.

NPS: N/A

by Christina Sharp on 2010-11-05

| chose Dr. Katz because my husband didn't like dentists & Dr. Katz used gas. Dr
Katz did such a wonderful job my husband said he won't need the gas next time.

NPS: N/A

by Nan Ernst on 2010-11-05

Dr. Katz is the best dentist | have ever had. The entire staff is great and the heigenist
takes excellent care of me -- and that is no easy job. Thank you so much.

NPS: N/A

by Jennifer Moseley on 2010-11-03

Such a pleasant environment...exceeded my expectations

NPS: N/A



by Raghubansh Singh on 2010-10-31

Highly professionalism everywhere: the reception desk, the nurse hygienist, and the
doctor.

NPS: N/A

by Ruth Grubb on 2010-10-29

always get prompt attention from Dr. Katz and his staff

NPS: N/A

by Anon on 2010-10-28

very professional and friendly staff

NPS: N/A

by Bruce Taylor on 2010-10-27

Great dental hygentist!!

NPS: N/A

by Christine Wallace on 2010-10-26

Good advice, thorough cleaning, friendly staff. Very professional practice.

NPS: N/A



by Anon on 2010-10-22

Very thorough teeth cleaning but way more pain than any other dentist | have been
to. Not overly friendly either.

NPS: N/A

by Michael Seddon on 2010-10-20

Wonderful staff, polite and professional Doctor, was in and out before | knew it and
with excellent results. Thanks Doc your the best

NPS: N/A

by Sidney Koss on 2010-10-18

The cleaning was done well and professionally.

NPS: N/A

by Kim Ransom on 2010-10-13

Very friendly and caring staff.

NPS: N/A

by Anon on 2010-10-13

The location of the dental practice is very convenient. The staff (dentist, dental
hygienist, office personnel)are friendly and professional.

NPS: N/A

by Julie Carbaugh on 2010-10-11



Staff is very professional, informative and personable. Work done well and quickly,
always a good experience.

NPS: N/A

by Marvin Lindsay on 2010-10-07
As usual, everyone congenial and efficient and effective.

NPS: N/A

by Deborah Ackerman on 2010-10-04

Office staff are polite and helpful. Dentist is pleasant and made the filling not such a
horrific event. When he was done, | was surprised at how easy it was.

NPS: N/A

by Mark Tarallo on 2010-10-02

I'm very pleased with Dr. Katz and his staff. They provide excellent service and
consultation. The patient is their top priority and concern.

NPS: N/A

by Anon on 2010-10-01

I've made regular visits there for years and have always had a very nice hygenist and
meeting with the dentist.

NPS: N/A

by Anon on 2010-09-27



Excellent. The utmost in professionalism, expertise and client service.

NPS: N/A

by Anon on 2010-09-25
| was very upset when | had my annual cleaning recently and didn't see the doctor
like usual. My cleaning lasted 20 minutes and | left. No doctor even checked my
XRAYS!! Very disappointed. Also | made the appointed 6 months ago on a Friday and
two weeks before my appointment someone called to see if | could come in during the
day on another day! NO, | WANT THE FRIDAY APPOINTMENT | MADE 6 months

ago. Luckily they didn't cancel but my instinct tells me the reason | didn't see the
doctor was because one wasn't there. Considering switching dentists.

NPS: N/A

by Anon on 2010-09-23

hygienist is extremely friendly and highly competent

NPS: N/A

by Melissa Gentile on 2010-09-23

Today's visit was friendly, professional and one of the best dental experiences | have
had.

NPS: N/A

by Marvin Lindsay on 2010-09-22

Well run, orderly with very friendly, efficient and accomodating staff assisting a very
competent dentist.

NPS: N/A



by Anon on 2010-09-15

highly satisfied with your practice today

NPS: N/A

by Patricia Zalubski on 2010-09-14

Best dentist ever. Very concerned with each and every patient.

NPS: N/A

by Kim Ransom on 2010-09-11

Everyone is so nice in the office.

NPS: N/A

by David Conner on 2010-09-09

Dr. Katz is my favorite doctor--and this extends to his office staff, as well. | started
visiting Dr. Katz years ago, in my mid-20s, and after having only gone to a dentist
twice in my childhood, | needed a great deal of restorative care and had a terrible
phobia of dental work. A coworker recommended Dr. Katz, and he immediately
proved to be caring, patient, and a calming influence. He and his staff have provided
incredible care throughout the years, and I've gained so much trust that on my most
recent visit (a follow-up to a root canal), | trusted him to work on my tooth without any
anesthetic, much less the anti-anxiety medication | used to require. Although |
recently moved from Sterling, VA to Washington, D.C., | still drive to Herndon for my
dental care, because | don't think | could find anything better anywhere else.

NPS: N/A

by William Weston on 2010-09-07

A nice experience and they show genuine concern for my dental health.



NPS: N/A

by Nicholas Ransom on 2010-09-03

Clean and friendly place to be.

NPS: N/A

by Anon on 2010-09-03

The office keeps to the appointment schedule. The people are all pleasant to speak
with and make you feel comfortable.

NPS: N/A

by David Kress on 2010-09-03

My wife and | have been going for years and we have not received a bad experience.
On the contrary, we have found nothing but friendly service with highly professional
people in place.

NPS: N/A

by Robert Bilodeau on 2010-09-02

My first visit to Dr Katz's office exceeded my expectations. The front office greeted
me when | walked in and were very efficient in handling all administrative matters; the
dental hygienist was extremely pleasant and did an excellent job; Dr Katz was
thorough during his examination and answered all my questions to my satisfaction. |
highly recommend this practice.

NPS: N/A



by Vincent Ley on 2010-08-31

Very pleasurable: tomely, professional and personable staff! The hygienist explained
every step of the procedure and answered questions thoroughly and professionally.

NPS: N/A

by David Jones on 2010-08-27

Intense process to go through but hopefully worthwhile results.

NPS: N/A

by Elmer Hata on 2010-08-26
Excellent care taken while cleaning. Clean and confortable office. Courteous staff.

Concious of comfort and conveyed condition and attentivenes of personal efforts to
keep teeth health

NPS: N/A

by Anon on 2010-08-20

Dr Katz has been our family dentist for many years. We have always been happy with
the practice.

NPS: N/A

by Leighton Tillman on 2010-08-19

Superb experience, A very "peaceful office"...indeed! Dr. Katz and His Staff served
Me wonderfully...taking care of a Dental Emergency..quickly, calmly & extremely
thorough. | plan to introduce my Wife, as well, to this wonderful office...soon! | will
highly recommend Dr.Katz in the future.

NPS: N/A



by Peter Hovis on 2010-08-19
Thank you!!' From a thorough routine cleaning to the in-office whitening procedure
(two appointments) - all in one morning!! All in one day!! And "painless” in every way!!
Best yet, the Staff and Dr. Katz were so very professional, courteous, friendly, and
with me every step of my appointment - as always!!! And, | cannot say enough about

the in-office whitening procedure!!! My smile is different!! My teeth - well, needless to
say..a better shade of white!!

NPS: N/A

by Jeremy Kelly on 2010-08-18

Only one visit, but so far | am very happy.

NPS: N/A

by Alex Torres on 2010-08-12

Everyone was friendly and ready to help me. | think the doctor was flirty with me, 1 did
not mind it :D

NPS: N/A

by Lawrence Kohn on 2010-08-10
Dr. Katz is very thorough. He is easy-going, makes good recommendations, but is
never pushy to try to get you do a discretionary procedure. Nellie the hygienist is the
best ever in my 62 years.

NPS: N/A

by Kellen Patterson on 2010-08-09



Most people hate the dentist, that is why | choose carefully. Having gotten a referral, |
am very please with Dr. Katz and his team. They are welcoming, thorough, and most
of all, knowledgeable and gentle.

NPS: N/A

by Anon on 2010-08-05

Visits dont knock my sox off.

NPS: N/A

by Anon on 2010-08-04

Going to Dr. Katz has always been a great experience(if you can believe that). He is
excellent at what he does, the office staff is kind and willing to work with your
schedule. Nelly is the best! We do not dread going to the dentist because of Dr. Katz
and his staff.

NPS: N/A

by Anon on 2010-08-03

Had to wait a little bit to be seen, but the appointment went fine. Thanks!

NPS: N/A

by Kathryn Katsurinis on 2010-07-28

As always, from the time | walk in and see Valia's smiling face and both Valia's and
Mat's friendly personality's, | feel so comfortable. Then Mary Ann is fantastic and
makes one feel right at home. The star of the cast is Dr. Katz, with his award winning
personality and his kindness. He is the best dentist | have EVER been to. | appreciate
all the time he takes explaining everything. He never makes you feel rushed. Besides
being a GREAT DENTIST, he doesn't hurt. So, believe me, for anyone out there that
is afraid of dentists, please visit Dr. Katz. You will never be afraid again. Thank you all
for a nice experience.



NPS: N/A

by Jose (Joe) Flores on 2010-07-27

Dr. Katz and his wonderful staff were extremely professional and curteous. They are
genuine in their interst in making your visit a pleasant experience. | don't know any
one who likes going to the dentist, but when you do, Dr. Katz is the one you'll want to
have take care of you dental needs. He is the best.

NPS: N/A

by Pam Reed on 2010-07-27

Professional, courteous and my appointment was on time. Very nice people! Most
comfortable!

NPS: N/A

by Lila Schandler on 2010-07-23

Dr. Katz and his staff are the best!

NPS: N/A

by Anon on 2010-07-19

| am so glad that my husband found Dr Kratz.

NPS: N/A

by Delores Clark on 2010-07-19



Enjoyed customer service, cleanliness of the dental facility and my overall dental
experience in Dr Katz's office.

NPS: N/A

by James Sullivan on 2010-07-18

Thank you for explaining to my husband the work to be done and the referral to Dr.
Smith. Jim is scheduled to have extractions August 2. You were most kind and
considerate of Jim&#39;s condition in explaining his options. Thank You!

NPS: N/A

by Mary Voutour on 2010-07-16

Everyone at your practice is always friendly and professional. Going to the dentist at
your offices is "almost" a pleasure.

NPS: N/A

by David Schandler on 2010-07-16
Dr. Katz and his office as second to none!

NPS: N/A

by Rose Garcia on 2010-07-12
Complete satisfaction and every time gets better if that's possible.

NPS: N/A

by Nicholas Ransom on 2010-07-07



very friendly staff and loved the fact that we were seen on time.

NPS: N/A

by Anon on 2010-07-05
| have been a patient of Dr. Katz's for many years. | continue to find that my hygenist,
the individuals at the front desk and Dr. Katz are very professional and friendly. Every
appointment is a pleasant experience.

NPS: N/A

by Arlene Cohen on 2010-07-01
As always Dr Katz and his staff are great!!! Never dread going there.

NPS: N/A

by Jimmie Erwin on 2010-06-20

REALLY EXCELLENT! | am afraid of the Dentist, but not Dr. Katz and his wonderful
staffl

NPS: N/A

by Rachel Lindholm on 2010-06-17

Great office with a friendly and professional team. | also did not have to wait long to
be seen, they were right on schedule.

NPS: N/A

by Joanne Timms on 2010-06-16



| received extremely good care from the receptionist, assistant, and especially Dr.
Katz's associate. They went out of their way to fit me into their schedule in a timely
manner, and to go beyond my expectations with their service!

NPS: N/A

by Harry Runge on 2010-06-16

Excellent, very professional and patient comfort foremost

NPS: N/A

by Peter Hovis on 2010-06-09
As the website states: Passion, Trust, Experience Indeed, Dr. Katz and his Staff are
passionate, trustworthy and highly experienced in regard to my dental needs and
issues - and that is what they have always exemplified in my visits. Dr. Katz and his

Staff always provides me with the utmost care and the attention | deserve - always!!!
Thank you!!

NPS: N/A

by Anon on 2010-06-08

Very kind and caring staff. No wait. Smooth and comfortable visit. You are in good
hands with Dr. Katz.

NPS: N/A

by Marvin Lindsay on 2010-06-02

A Hygenist who is most pleasant and capable and a Doctor who is well schooled in
the Dental Profession

NPS: N/A



by Cynthia Scheiblhofer on 2010-05-28

Very professional and high quality service

NPS: N/A

by Anon on 2010-05-26
Friendly, on time, very professional and clean.

NPS: N/A

by Anon on 2010-05-24
Nellie and Dr. Katz were helpful in answering my questions

NPS: N/A

by Anon on 2010-05-23
Always a professional pleasure.

NPS: N/A

by Thomas Connors on 2010-05-20

It was excellent as usual.

NPS: N/A

by Marianna Ouzdanova on 2010-05-20



evrybody and everything was great! caring stuff, work done on time and perfect. i am
recommending Dr Katz to all my friends! Thank you for accomodating me with an
excellent job on a very short notice!

NPS: N/A

by Charles Thomas on 2010-05-18

The staff members are all a pleasure to be around and are extremely competent in
their positions. The level of communication is excellent and the customer service is
exemplary. | give the Dr. and his staff 5 out of 5 stars.

NPS: N/A

by Anon on 2010-05-17

Preparation for the appointment was handled with attenttive professionalism and was
attended to at the designated time. | felt that the whole staff effortlessly assured that |
am well take care of and my needs are satisfied. As whole | had a very positive
experience and can recommend this dental practice to people of high expectation. It
is only too human and natural that we come to see the dentist with some trepidation
and anxiety. | found that this feelings were groundless and during the treatment | was
in good mood and left with a totel sense of satisfaction.

NPS: N/A

by Anon on 2010-05-17
Everyone at the office was pleasant and helpful and the doctor appeared to be
sincere and unlike some doctors he did not try to create imaginary problems in order
to create more business for himself. Overall, | do recommend Dr. Katz strongly.

NPS: N/A

by Joyanna Mills on 2010-05-10



I would suggest not making this box necessary to complete in order to submit a
review. | don't have the time to compose a quote, but | don't mind filling out the rest of
the survey.

NPS: N/A

by Anon on 2010-05-07
A friend recommended Dr. Katz when we moved to Virginia. He did a very
professional job. The friendly staff tries to accomodate you the best they can. Very

thorough deep cleaning and at the same time, gentle. | never thought | would not be
afraid to go to the dentist.

NPS: N/A

by Anon on 2010-05-07

Very friendly & helpful staff!

NPS: N/A

by James Sullivan on 2010-05-04
The office staff was professional in dress and manner. Friendly but discreet and quiet
while discussing payment and future appointments.Dr. Katz was thoughtful in
discussing JIm's dental needs Because of Jim's health problems, Dr. Katz outlined a

conservative plan for treament.WE appreciate the care and concern for both of us.
Thank You.

NPS: N/A

by Thomas Ransom on 2010-05-03

Took me early. Professional. Answered all my questions. Gentle.

NPS: N/A



by Bonnie Van Fleet on 2010-05-02
This office provides that very rare quality of being very professional and very friendly.
| get the best care here and people know me when | visit. Knowing me may sound
nice, but with medical care, | consider it essential. It's personalized service, not
routine care. | depend on Dr. Katz to advise me and | trust his advice. | wish all my
doctors were like Dr. Katz.

NPS: N/A

by Raghubansh Singh on 2010-05-02

York work is quite professional.

NPS: N/A

by Frank Duggan IV on 2010-05-01

Dr. Katz extracted a root from my son's mouth and my son had no problems during or
after the procedure. Dr. Katz is gentle, always kind, caring and professional. We trust
Dr. Katz.

NPS: N/A

by Anon on 2010-04-26

Very friendly staff, lovely office setting

NPS: N/A

by Jennifer Moseley on 2010-04-24

Excellent experience at Dr. Katz's office



NPS: N/A

by Faith Bowditch on 2010-04-22

much more to be done on my teeth but so far so good. everyone was careful and
kind.

NPS: N/A

by Bruce Taylor on 2010-04-22

Good dental practice. Would definitely recommend.

NPS: N/A

by Anon on 2010-04-22
Everything was on time, professional and friendly. If Dr. Katz's office weren't a dental

establishment, I'd say it was fun going there. He makes it very hard to say | hate
dentists.

NPS: N/A

by Anon on 2010-04-21

They made me feel very comfortable.

NPS: N/A

by David Conner on 2010-04-16

| have bad teeth, in part because | only visited dentists a couple of times as a child for
emergency treatments. Along with those poor experiences came a terrible phobia of
dentists. A friend recommended Dr. Katz about five years ago, and Dr. Katz



immediately recognized my anxiety and went out of his way to make me feel
comfortable. He and his staff are almost unbelievably friendly and calming, and the
relationship with his office is my best doctor-patient relationship. | recently moved
from Sterling, VA to Washington, D.C. and despite the much longer commute, | don't
have any plans to change dentists because | don't believe | will find anyone else who
| trust so completely. This review may read as hyperbole, but it's absolutely sincere.

NPS: N/A

by Anon on 2010-04-16

Thank you for a great visit

NPS: N/A

by Anon on 2010-04-11

| would not patronize this business again. | scheduled an appointment for work that
needed to be special-ordered. When it came in, instead of checking that they had the
entire order before scheduling my appointment, they went ahead and scheduled it
and allowed me to come in during my work day. When he realized that they
didn&#39;t have everything they needed to complete my dental work, instead of
acknowledging the process break-down (&#34;er, we should have checked to make
sure the order was complete before scheduling you&#34;, etc.) - he simply says that
we need to reschedule another visit (it was hard enough to schedule the first one)...he
hands me over to his assistant (nice woman, btw)...and disappears. | am shocked at
the general disregard for anyone&#39;s time but his own, but gather my thoughts
enough to raise this concern to his assistant. She begins to acknowledge the error
and apologize, which is when he re-emerges out of nowhere and downplays the
importance of it some more (i.e. generally not open to any of the feedback nor
acknowledging that there could be a change in their process to prevent these things
in the future.) 1 have no choice but to schedule yet another appointment to complete
the work and am rewarded with a $5 gift certificate to Starbucks. Are you kidding
me?? The proprietor (Abraham Katz) is buoyed only by his staff - they are are nice
people but he is completely clueless.

NPS: N/A

by Mary Voutour on 2010-04-10

Your staff is always friendly and helpful, patient and gentle.



NPS: N/A

by Anon on 2010-04-06

As usual, everyone was friendly, fast and competent. If | have to go to a dentist, this
is my first and only choice.

NPS: N/A

by Anon on 2010-04-05
Is great, enjoying going to the dentist, priceless !!!!

NPS: N/A

by Robert Simanski on 2010-04-03
Dr. Katz is the best dentist that I've had in years. He's easy to talk with and he takes
the time to listen to your concerns. Moreover, he seems to have genuine compassion
for his patients. In short, he's a darn nice guy. His support staff is also outstanding.

They are very friendly, they take the time to answer my questions, and they make me
feel like a valued patient.

NPS: N/A

by Mark Tarallo on 2010-04-01

Pleasant, friendly staff. Thorough examination. Customer focused.

NPS: N/A

by Anon on 2010-03-31



one thing | love about your practice other than having the most friendliest staff ever,
including the mostly loved now lost, Penny, is that appointments are on time!! :)

NPS: N/A

by Michael Cross on 2010-03-30

As always, | was late and still everyone was super nice. | didn't wait at all. They do
such a great job. | love going to see them.

NPS: N/A

by Anon on 2010-03-28

Appointment to replace a filling. | experienced very little discomfort and the procedure
was over quickly.

NPS: N/A

by Elmer Hata on 2010-03-27

Dr. Katz has the cleanest office and most professional staff. Highly recommend his
practice to any new clients

NPS: N/A

by Anon on 2010-03-24
I've gone there for years for cleanings & fillings. Always pleseant, never painful.

NPS: N/A

by Anon on 2010-03-16



very thorough -- and informative

NPS: N/A

by Anon on 2010-03-11
Two people looked at the same issue with my teeth and came with different
measurements (pockets) for my teeth. Measuring how deep the pockets in my teeth is
a science not an art.

NPS: N/A

by Jeff Thornhill on 2010-03-08

Once again Dr. Katz and office provided timely help in a competent and personable
manner.

NPS: N/A

by Anon on 2010-03-05
Great experience, we love all of the staff,especially Nellie!

NPS: N/A

by David Kress on 2010-03-02
Everyone was professional, courteous, very friendly, and informative. The service
was timely and | am a fan of a good hygienist. | would recommend their service to
anyone

NPS: N/A

by Adanise Cross on 2010-02-26



| have been going to this practice for over 4 years now. | have referred a few of my
friends to it and they love it too. My husband and | both are patients of Dr. Katz and
the main reason we continue to be his patients is because everyone in the office are
S0 nice, polite, professionals and they seem to care.

NPS: N/A

by Jimmie Erwin on 2010-02-26

Dr. Katz takes pride in being gentle and patient. He has a very calming presence. He
is a very knowlegeable dentist and he cares about you. His receptionist and dental
assistant are wonderful people also. Extra Highly Recommended! 5+ STARS

NPS: N/A

by Tamara Lumley on 2010-02-26
Easy, I'd say almost relaxing.

NPS: N/A

by Anon on 2010-02-24

My experience at Dr.Katz's office was better than any other office I've ever been to.

NPS: N/A

by Anon on 2010-02-19

everyone is wonderful, very friendly and professional environment. Top notch!

NPS: N/A



by Patricia Smith on 2010-02-17

Lovely, friendly staff. Everyone is just so nice!

NPS: N/A

by Anon on 2010-02-16
Dr. Katz and his staff are the best in the field. We have had other dentists but none
with the same high skill level and excellent customer care and service. We know that
Dr. Katz frequently updates his skills by attending training seminars.

NPS: N/A

by Judy Conley on 2010-02-09

This is the most genuinely friendly business with which | have ever been involved.

NPS: N/A

by Lisa Walton on 2010-02-08

| have been going to Mr. Katz for at least 12 to 15 years. In all of the years Mr Katz
and his staff have been wonderful with their service and kindness.

NPS: N/A

by Anon on 2010-02-05

Very professional office, yet staff has time to talk to each patient and makes them feel
welcome. Always the highest quality of work.

NPS: N/A



by Anon on 2010-01-26

It was a quick and efficient appointment.

NPS: N/A

by Anon on 2010-01-25

Dr Katz and hygeinist Nellie are both excellent at what they do. My wife and | have
complete confidence in their professional skills and integrity.

NPS: N/A

by Elizabeth Burns on 2010-01-25

Excellent service and care.

NPS: N/A

by Brooke Hargrove on 2010-01-23

The experience | had was amazing! The entire staff is friendly and knowledgeable
and the atmosphere is very relaxed. | can't say much about the waiting room,
becuase | hardly sat down before | was called in. One time they even called me in the
morning to move my appointment because they were running behind. | liked the
automated system email/text appointment reminders. They listened and incorporated
my personal needs and goals into a plan. | had a lot of work done including a crown,
filling, cleaning, scaling, and 4 veeners. Dr. Katz made sure | was completely
comfortable and ready before he started any work. He explained exactly what he was
doing and how it would feel. | was worried about getting veeneers but they look
wonderful and real and | get complements all the time. The staff was as pleased as |
was with the results and thanked me for letting them fix my smile. | carry no dental
insurance but they worked with me to develop a personal and affordable financial
plan. | thought the prices were very reasonable and | would recommend Dr. Katz and
his staff to anyone. Brooke

NPS: N/A



by Patricia Smith on 2010-01-21

Everyone was very friendly and professional. All procedures (and pricing) was
explained in detalil, | felt very comfortable.

NPS: N/A

by Anon on 2010-01-20

This is a great dentist with a great staff. I've been to many dentists over the years and
no one can compare. Dr. Katz always give high quality and careful treatment. His staff
are some of the nicest and efficient people around.

NPS: N/A

by Anon on 2010-01-20

Very professional. On time appt. Pleasant staff. Excellent Dentist.

NPS: N/A

by Anon on 2010-01-19

everything was good. thanks for everything

NPS: N/A

by David Jones on 2010-01-14

Nice friendly environment, clean and well done with cleaning teeth but no free
toothbrush and dental floss.

NPS: N/A



by Bonnie Van Fleet on 2010-01-14

For something as personal as medical care, you expect to be heard and cared for.
That&#39;s exactly what happens when you have an appointment with Dr.
Katz&#39;s professional team. | feel like they not only know me, but deeply care
about what happens to me. | wish | could say that about the other medical offices |
occasionally visit. | trust this team implicitly. They take the time--to hear you, ask
appropriate questions, and consult with you, so that whatever decision is made about
your dental care, you have confidence that you make the right decision, you
understand the treatment, and you have a clear picture of the outcome. Further more,
Dr. Katz and his team stay up to date on procedures/problems so you can asked
about such things as whiting products and get a truthful answer. Dr. Katz has been
my dentist, and my son&#39;s, for over 15 years. | wish all my doctors and their
teams were like his.

NPS: N/A

by David Schandler on 2010-01-11

Excellent! As always, everything was perfect.

NPS: N/A

by Leni Gonzalez on 2010-01-08

| have been a patient for over 10 years and | have had the best,consistent and most
caring service all these years.

NPS: N/A

by Joseph Skrtic on 2009-12-31

My visit was pleasant and timely. Can accomodate my schedule.

NPS: N/A

by Peter Hovis on 2009-12-30



This cleaning is part of my semi-annual check-up, the hygienist took X-rays at this
time to make certain no cavities and related issues were present. The hygienist
performed most of the dental cleaning - and was very, very professional. Dr. Katz
took a last look, and performed some plaque removal toward the end of the cleaning,
in addition, he evaluated my mouth and teeth for any issues/problems, as well as my
gums for gum disease. | was extremely satisfied with this visit, as | have been in all
visits(appointments) to Dr. Katz's dental office.

NPS: N/A

by Robert Schlosser on 2009-12-24
I've been seeing Dr. Katz for almost twenty years and I've always been completely
satisfied with his professionalism, efficiency, and friendly manner, as well as that of
his staff, including assistants, hygienists, and receptionists.

NPS: N/A

by Anon on 2009-12-20

Dr. Katz and his great staff are kind, GENTLE and the job is done right. | highly
recomend his office.

NPS: N/A

by Anon on 2009-12-13

exceptional staffl made me feel very welcomed

NPS: N/A

by Thomas Heffernan on 2009-12-12

Hygenist is friendly, caring and does a great job. Dr. takes time to answer questions.
Staff is professional and very friendly.

NPS: N/A



by Anon on 2009-12-08

Dr. Katz is great. Nelly is great too (she is always superb with my teeth!)

NPS: N/A

by Catherine Shirey on 2009-12-05
Great. Everyone is very friendly, make you feel like it is a "family business”

atmosphere and that | am part of the family. Dr. Katz is a very kind, thoughtful, gentle
dentist and his staff reflexs his integrity!

NPS: N/A

by Mark Fletcher on 2009-11-26
Have been looking for a new dentist closer to my new home and discovered Dr Katz.
While its early days my initial impressions from my first visit are extremely positive

with friendly, polite staff, excellent service and immediate trust in Dr Katz. Finding a
good dentist can be hard. My search is over!

NPS: N/A

by Michael Seddon on 2009-11-24

Staff are all very friendly and professional and they make you feel as if you have been
a client forever, | really enjoy your practice.

NPS: N/A

by Rose Escano on 2009-11-24

| like the services that Dr. Katz office provide.



NPS: N/A

by Barbara Davidson on 2009-11-23

| am happy to say that | have been a patient of Dr Katz for many years and would
neber consider seeing anyone else

NPS: N/A

by Anon on 2009-11-23

Had a wonderful experince. The staff is always friendly.

NPS: N/A

by Mary Voutour on 2009-11-21

As always, your offices were clean, your staff were friendly and efficient. In asmuchas
it is possible, visiting your offices is always a "pleasure."”

NPS: N/A

by Anon on 2009-11-20
| was imnpressed with the professional and friendly atmosphere of the office. My
examination and cleaning was very thorough, the x-ray process more high tech than

my previous experience. The office decor had interesting touches. Overall, a nice and
professional place for dental care.

NPS: N/A

by Anon on 2009-11-20



Staff is extremely professional, courteous and skilled. They are also very
compassionate and personable. | have absolute confidence in the staff and feel they
are truly interested in keeping me healthy. Additionally, there seems to be a good
rapport among the staff and they work well as a team.

NPS: N/A

by Karen Beatty on 2009-11-19

It's always a pleasure to visit the dentist...really!! Keep up the great service you
provide.

NPS: N/A

by Norma Blann on 2009-11-13

| felt that | was in very good hands. | appreciated the personal and, at the same time,
professional approach to my situation. | look forward to future visits.

NPS: N/A

by Michael Seddon on 2009-11-11

I have found my new dentist and look forward to working with him!!

NPS: N/A

by Anon on 2009-11-05

| am very impressed with the efficiency and professionalism of the overall staff. |
expect to be a patient for many years to come.

NPS: N/A



by Anon on 2009-11-04

Excellent experience. Staff are friendly.

NPS: N/A

by Anon on 2009-10-31

Cleaning, X-rays and check up: all quite satisfactory

NPS: N/A

by Lisa Hartman on 2009-10-29

Dr. Katz and his staff are always very professional...and genuinely freindly..:)

NPS: N/A

by Jacqueline Wallace on 2009-10-26

Everything was excellent at your office.

NPS: N/A

by David Heming on 2009-10-26

very thorough, friendly and efficient

NPS: N/A

by Jeanne Rush on 2009-10-22

| have been a patient of Dr. Katz for 15 years. He is the best dentist | have ever had.
He is a talented, thoughtful, honest man. I highly recommend him.



NPS: N/A

by Schuyler Richardson on 2009-10-21

If getting your teeth cleaned could ever be a fun and good experience then what can |
say?

NPS: N/A

by Sidney Koss on 2009-10-21

My appointment was the same day as | called. The waiting room time was very short.
The diagnosis was quick and the treatment was also. There was almost no pain and
the recovery was also quick and painless. | appreciate the service.

NPS: N/A

by Kathryn Katsurinis on 2009-10-19

| AM SO IMPRESSED WITH THE PEOPLE IN THIS DENTAL OFFICE STARTING
FROM MY FIRST PHONE CALL. | SPOKE TO VALIA, WHO WAS SO KIND TO FIT
ME INTO DR. KATZ BUSY SCHEDULE SINCE | HAD NEVER BEEN THERE
BEFORE. SHE WENT OUT OF HER WAY TO REALLY HELP ME AND SHOWED
SHE REALLY CARED. THEN WHEN | MET DR. KATZ, | WAS SO IMPRESSED. HE
PUT ME AT EASE RIGHT AWAY. HE HAS A GREAT PERSONALITY AND WAS
TOTALLY PAIN FREE. BELIEVE ME, WHEN | SAY PAIN FREE. | AM A BABY AND
WOULD NEVER SAY THIS IF IT WEREN'T TRUE. | NEVER THOUGHT | WOULD
SAY THAT | HAD A WONDERFUL EXPERIENCE AT A DENTIST OFFICE, BUT |
TRULY DID AT DR. KATZ OFFICE. | NOW HAVE FINALLY FOUND A DENTIST
WHOM | LIKE AND AM NOT AFRAID OF GOING TO. THANK YOU DR.
KATZ,MIRIAM,VALIA AND EVERYONE WHO MADE THIS ORDEAL A VERY
PLEASANT EXPERIENCE.

NPS: N/A

by Sherian Roggeband on 2009-10-16



Dr. Katz and his staff are excellent!

NPS: N/A

by Hugh Cassidy on 2009-10-15

Very professional,friendly and efficient.

NPS: N/A

by Thuy Bilby on 2009-10-13
| 'm very please with the clinic services

NPS: N/A

by Anon on 2009-10-08

Dr. Katz was very gentle and friendly. He always has my comfort in mind and never
rushes through a procedure.

NPS: N/A

by Robert Creighton on 2009-10-06

Have always had excellent service

NPS: N/A

by Nan Ernst on 2009-10-06

| always get the best care at Dr. Katz's office. He is the best dentist | have ever had.

NPS: N/A



by Jana Tousignant on 2009-10-04

Excellent service and patience with my particular issues concerning making molds.
They were great!

NPS: N/A

by Gary Williams on 2009-10-02
Nelly is absolutely wonderful!

NPS: N/A

by Richard Kaplar on 2009-10-01

Very pleased with the thorough, professional service and the friendliness of Dr. Katz
and staff.

NPS: N/A

by William Kirkendale on 2009-09-30

30 years of smoking and drinking coffee...gone in an hour, poof!

NPS: N/A

by Anon on 2009-09-26

Great, reliable, easy to access, friendly service

NPS: N/A



by Gary Amos on 2009-09-25
Dr Katz and his staff are the people that everyone wishes they could find in the
profession of dentistry. Today was a simple cleaning by Ms. N. She is an absolute
angel. All the staff are great.

NPS: N/A

by Milos Djuric on 2009-09-22

My overall experience was very positive. Everything was thoroughly explained to me
and | left with the thought that Dr. Katz and his staff have made me a lifetime patient
of theirs.

NPS: N/A

by Mary Quiring on 2009-09-21
| was very satisfied with appt.

NPS: N/A

by Anon on 2009-09-18

| appreciate never having to wait for my appt time and the thorough cleaning and care
| receive.

NPS: N/A

by Anon on 2009-09-17

Great service oriented practice.

NPS: N/A



by Michael Goodman on 2009-09-17

Dr. is very personable and professional

NPS: N/A

by Candice Scala on 2009-09-16

Dr. Katz was wonderful! He was able to fit me in with an emergency situation and did
a beautiful job correcting the problem in 1 visit.

NPS: N/A

by Rose Garcia on 2009-09-11

For more than 20 years complete satisfaction !!!

NPS: N/A

by Anon on 2009-09-04
I never knew what a good dentist was until | began seeing Dr. Katz. Very high quality
dentistry with a lot of care. His staff is the same as he is -- kind and caring. Thanks

Maryann, Valia, and Matt! After all these years - 1&#39;ve finally found a dentist who
is also an artist and a caring person. | highly recommend him!

NPS: N/A

by Anon on 2009-09-03

Overall a very good visit.

NPS: N/A



by Anon on 2009-09-03

Dr. Katz and his staff are amazing. As a person with &#34;dentist phobia&#34; | was
very hesitant to seek treatment. | was completely comfortable and pain-free during
the implant procedure. Thanks to Dr. Katz | have the smile 1&#39;ve always wanted.

NPS: N/A

by Mildred Cuevas on 2009-09-03

Excellent and friendly service provided in a timely fashion.

NPS: N/A

by Joan Johnson on 2009-09-02

Pleasant, professional administrative staff, waiting time reasonable, overall pleasant
atomspshere where your dental needs are completed with satisfaction.

NPS: N/A



